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Atlantis – SERVER MIGRATION – LIVE
Version 2012.1.3

Important information- Implementation Code:
Imp Code: ATL (always use Capital letters)
Pre-Requisites for Migration:
Please check if you have installed the following prerequisite in your DB server:


 

1. Confirm that there is at least 5 GB of free space on the server hard drive (C: drive in addition to database space on D: or other location). 
2. Install and configure SQL Server 2012. (For service packs or cumulative updates, please check with ACTIVE Network.) Refer to Installing SQL Server 2012 and Configuring SQL Server 2012 (above document).
3. Install Microsoft .NET 4.5, if not RTP|ONE Database Installer will prompt to download.
5. Configure Windows Firewall for RTP|ONE. Refer to Configuring Windows Firewall (refer above document)
6. Install Internet Information Services (IIS). Refer to Installing IIS ( refer above document) 
7. Check if following is enabled:

 • Ad Hoc Remote Queries

--Check if Ad Hoc Remote Queries is enabled

SELECT CONVERT(INT, ISNULL(value, value_in_use)) AS config_value
FROM  sys.configurations
WHERE  name = N'Ad Hoc Distributed Queries' ;
-- Run below to enable it
EXEC sp_configure 'show advanced options', 1
RECONFIGURE
GO
EXEC sp_configure 'ad hoc distributed queries', 1
RECONFIGURE
GO
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• CLR integration

--Check if CLR is enabled
SELECT * FROM sys.configurations
WHERE name = 'clr enabled'

-- Run below to enable it
sp_configure 'show advanced options', 1;
GO
RECONFIGURE;
GO
sp_configure 'clr enabled', 1;
GO
RECONFIGURE;
GO
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 • OLE Automation

SELECT CONVERT(INT, ISNULL(value, value_in_use)) AS config_value
FROM  sys.configurations
WHERE  name = N'Ole Automation Procedures' ;
 
 sp_configure 'show advanced options', 1  
GO   
RECONFIGURE;  
GO  
sp_configure 'Ole Automation Procedures', 1  
GO   
RECONFIGURE;  
GO   
sp_configure 'show advanced options', 1  
GO   
RECONFIGURE;  
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• xp_cmdshell

SELECT CONVERT(INT, ISNULL(value, value_in_use)) AS config_value
FROM  sys.configurations
WHERE  name = N'xp_cmdshell' ;
 
 
-- To allow advanced options to be changed.
EXEC sp_configure 'show advanced options', 1
GO
-- To update the currently configured value for advanced options.
RECONFIGURE
GO
-- To enable the feature.
EXEC sp_configure 'xp_cmdshell', 1
GO
-- To update the currently configured value for this feature.
RECONFIGURE
GO
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Once the above is done, we can start with the RTP|One blank DB installation.
STEPS FOR MIGRATION
BLANK DB INSTALLATION:
1. Run 2012.2 RTPOneServerSetup.exe selecting only Database and Reports and install TEST instance 
2. Run 2012.2 RTPOneServerSetup.exe selecting only install Database and Reports and install PRODUCTION instance 
The following steps need to be done during off hours:
RESTORE DB

3. Restore a snapshot of the OS 
4. Take back-up of RTPOne database from existing server.
5. Restore a .bak of the current production database over newly created RTPOne database.
6. Fix ‘rtpuser’ security (delete ‘rtpuser’ from Databases/RTPOne/Security/Users folder and then update ‘rtpuser’ in main Security folder –User Mapping tab in SQL Server Management Studio). This will dborecreate the rtpuser in RTPOne folder
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FIXING REPORTING SERVICES

7. Report Services Homepage – Create ‘Images’ directory on home page and add their logo image 
8. Create a ‘reportuser’ in the reporting services
· Go to Server Manager -> Tools -> Computer Management -> Local Users and groups -> Users
· Right click -> New user -> add the user called report user and password: ReportPassword#1
· [image: ]
· Save and change these credentials in the report database profile.
· Make sure the client configuration settings are right for report server.
· Reporting Services Homepage – select Folder Settings and add user, ‘reportuser’ with all privileges 
9. Update Server names on restored db within RTPOne:
a. Client Config Setting 4070: Post Services URL (update to new server name using Bulk Update)
b. Client Config Setting 1290: Report Server URL (update to new server name using Bulk Update)
c. Implementation Configuration Setting 11015: (update to new server name)
d. Report Database Profile: update to new server names (Report Server Name and Test Server Name)
i. Update Report Server Name and Test Server Name
ii. Update Reporting Services Username = reportuser
iii. Update Reporting Services Password = ReportPassword#1
   Here are the below queries:
select * from ClientConfigurationSetting where ConfigurationSettingCode = '4070'
--http://SQLSERVER2008/RTPOneService/Framework/Post.asmx

Update ClientConfigurationSetting set ConfigurationValue = 'http://RTPDBSERVER/RTPOneService/Framework/Post.asmx'
where ConfigurationSettingCode = '4070'

select * from ClientConfigurationSetting where ConfigurationSettingCode = '1290'
--http://SQLSERVER2008/reportserver

Update ClientConfigurationSetting set ConfigurationValue = 'http://RTPDBSERVER/reportserver'
where ConfigurationSettingCode = '1290'

select * from ImplementationConfigurationSetting where ConfigurationSettingCode = '11015'
--http://SQLSERVER2008/RTPOneService/Documentation

Update ImplementationConfigurationSetting 
set ConfigurationValue = 'http://RTPDBSERVER/RTPOneService/Documentation'
where ConfigurationSettingCode = '11015'

select * from ReportDatabaseProfile

Update ReportDatabaseProfile
set ReportServerName = 'RTPDBSERVER',
TestServerName = 'RTPDBSERVER'

Change Web Access control URL too if doing only migration.
10. Create RTPDBSERVER\reportuser in Security Logins 
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And then go to reporting services  and add the users in two places i.e Site settings and Home Page -> Folder settings
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11. Configure SQL jobs (i.e. the time and other stuffs). Enable RTPOne – Auto Client Close job
UPGRADE:
2013.1.1.1 Installation
DB/ Report Server (always do first):
·  Login to their DB and Report Server
·  Check if the Job ‘Create RTPOneTest from RTPOne database’ was run today. If not kick off the Job (not needed if we are doing test and live upgrade together)
· Check the DB version.
select * from Dbversion (nolock)
order by updatedate desc

· Right Click the Database Engine and click Activity Monitor to check no one has logged on to the RTPOneTest Database. If they have, notify them to log off.


Test – DB Server - 2013.1.1.1 Installation 
1) Go to the DB server 
2) Run the Server setup installer in the DB and Reports server, selecting only the DB and Reports here.
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Then Click Install.

Test – App Server - 2013.1.1.1 
1) Go to the App Server
2) Run the Server Setup installer as admin and Select, Client Auto-Update, Service, Kiosk Auto-Update, Web Access Control, Web Components
Live – DB Server 2013.1.1.1 Installation:
1) Go to the DB server 
2) Run the Server setup installer in the DB and Reports server, selecting only the DB and Reports here.
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Then Click Install.
Live – App Server - 2013.1.1.1 
1) Go to the App Server
2) Run the Server Setup installer as admin and Select : Client Auto-Update, Service, Kiosk Auto-Update, Order Service, Resort Service, Web Access Control, Clients, Mobile Tools, Web Components
2015.2.0 Installation:
Pre-Requisites for Upgrade: 
(RTPOne Server Setup Application User’s Guide - See Section 4.1 – Prerequisites for the RTP|One Database Installer)

1) Windows Management Framework 3.0 - for server 2008/2008 R2 
    --You do not need to install Windows Management Framework 3.0 if you are using Windows Server 2012 or 2012 R2
2) Data-Tier Application work 11.1.2902.0 or higher
3) Update the snapshot properties for your RTP|ONE databases as follows:
· From SQL Management Studio, locate your RTPOne or RTPOneTest database and ensure that it is not being used currently.
· Right-click and select Properties.
· On the Database Properties form, select the Options page.
· In the Miscellaneous section, set both of these options to True: − Allow Snapshot Isolation − Is Read Committed Snapshot On
· Click OK. Click Yes when prompted to confirm your changes. All open connections to the RTPOne database will be forcibly closed.
4) Take a backup of the DB server just before you start upgrade and make sure no one has logged in.
Also, please make sure to put each installer in the appropriate server before the upgrade session.
Test - DB Installation:
Right click> Run as Administrator
· RTP|One Database Server: 
· Database: RTPOneTest
· Version: Leave as default
· IMP Code: ATL
· Use SQL Authentication: not checked
· Check all boxes in Show Advanced Options except ‘Deployment Report Only’.
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Live -  DB Installer:
· Right click> Run as Administrator
· DB Server: Enter DB Server Name- RTPDBSERVER
· Connect Using: Windows Auth
· Database Catalog (database name): RTPOne
Test - Report Installer:
Before running the installer, run the https://localhost/reports to check if the Reporting Services is working fine.
· Right click> Run as Administrator
· RTP|One Database Server Name: RTPDBSERVER
· Database: RTPOneTest
· IMP Code: ATL
· Use SSL: not checked
· Reports Root Folder: /Test
· Use SQL Authentication: not checked
· RTP|One Data Source Username: rtpuser
· RTP|One Data Source Password: rtppassword
· Make sure you do not check the Ignore Report Upload errors and Test check box in the Advances Options.
[image: ]
Live – Report Installation
Before running the installer, run the https://localhost/reports to check if the Reporting Services is working fine.
Form Properties:
· Report Installation Form
· Letter
· DB Server: Enter DB Server: RTPDBSERVER
· Connect Using: Windows Auth
· DB Catalog (name): RTPOne
· URL- leave as default: http://RTP/ReportServer/ReportService2005.asmx
· Folder: Leave blank
· Culture Name: Leave as default: English (United States)
· Report Service Datasource
· DB Server:  will default to one selected on previous form (RTPDBSERVER)
· Connect Using: Server Auth- rtpuser/rtppassword
· DB Catalog (name): Will default to selection on last form (RTPOne)
· RTP|ONE and RTP|Online Report Authentication: leave this blank
· Check- Perform Report Data Update
· Check- Validate Settings
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Test and Live Postal Code Update:

· Run 2015.2.0 ‘RTPOneDbUpdater’– Upgrade RTPOneTest
· Run 2015.2.0 ‘RTPOneDbUpdater’– Upgrade RTPOne

Test – Server Setup Installation
Go to the APP server
· Right click> Run as Administrator
Select:
· RTP|ONE Client Auto-Update
· RTP|ONE Service
· RTP|ONE Kiosk Auto-Update
· RTP|ONE Web Access Control
· RTP|ONE Clients
· RTP|ONE Mobile Tools
· RTP|ONE Administration Data Update
· RTP|ONE Settlement Service (this only installs the settlement service installer)
Never select during test update:
· RTP|ONE Resort Charge Service
· RTP|ONE Order Service
· RTP|ONE LMS Reprocess Service
· RTP|ONE MWare
· RTP|ONE Inventory Distribution
· RTP Distribution Agent Service
Form Properties:
· RTP|ONE Client Auto-Update/ RTP|ONE Kiosk Auto-Update
· Leave as the defaults: 
· RTP|ONE Client Application
· DB Server: Enter DB server name: RTPDBSERVER
· Connect Using: rtpuser/rtppassword
· Name of Database Catelog: RTPOneTest
· Login ID: leave blank
· URLS: Leave as defaults
· Use Windows Auth: false
· Show Logon Soft Keyborad- You decide
· Allow Multiple Instances: No
· Local Offline Operation: False
· Check- Validate settings
· RTP|ONE Administration Data Update
· DB Server: Enter DB server name: RTPDBSERVER
· Connect Using: Windows Auth
· DB Catalog: RTPOneTest
· Check- Perform Admin Data Update
· RTP|ONE Service Installation
· DB Server: Enter DB server name: RTPDBSERVER
· Connect using: server auth: rtpuser/rtppassword
· DB Catalog: RTPOneTest
· URL: Leave as default
· Check- Validate Settings
Live – Server Setup Installation
Note the client code and login ID in the ResortCharge.config and RTPOrderService.config
Select:
Run as Administrator-> Click Install as new instance
· RTP|ONE Client Auto-Update
· RTP|ONE Service
· RTP|ONE Kiosk Auto-Update (if you use kiosks)
· RTP|ONE Resort Charge Service
· RTP|ONE Order Service
· RTP|ONE Web Access Control
· RTP|ONE Clients
· RTP|ONE Mobile tools
· RTP|ONE Settlement Service (this only installs the settlement service installer)
· RTP|ONE Web Components
Never select during live update (simply check all except the following):
· RTP|ONE LMS Reprocess Service
· RTP|ONE MWare
· RTP|ONE Inventory Distribution Service
Note: NEVER select RTP|ONE Resort Charge Service and RTP|ONE Order Service while TEST upgrade.
Form Properties:
· RTP|ONE Client Auto-Update/ RTP|ONE Kiosk Auto-Update
· Leave as the defaults: 
· http://<<DB SERVER NAME>>/AutoUpdate/Version
· http://<<DB SERVER NAME>>/KioskAutoUpdate/Version (this will only show if you select to install kiosk)
· RTP|ONE Resort Charge Service (if you aren’t sure about the properties to enter- open the config file for this within the directory)
· DB Server: <<DB SERVER NAME>>
· Connect Using: Server Auth- rtpuser/rtppassword
· Database Catalog (db name): RTPOne
· Client Code: get from config files or use a valid client code
· Use Windows Auth: False
· Login ID: get from config files or use a valid container login id
· Send Email At Startup: your choice- most likely not
· Mail fields: enter as needed
· Recover OCV: False
· Check-Validate Settings
· RTP|ONE Order Service (if you aren’t sure about the properties to enter- open the config file for this within the directory)
· DB Server: Enter <<DB SERVER NAME>>
· Connect Using: Server Auth- rtpuser/rtppassword
· Database Catalog (db name): RTPOne
· Client Code: get from config files or use a valid client code
· Login ID: get from config files or use a valid container login id
· Process Interval: Leave as default
· Use Windows Auth: False
· Email Exceptions: use all these information same as previously setup (get the information from the config file)
· Check-Validate Settings
· RTP|ONE Client Application
· DB Server: <<DB SERVER NAME>>
· Connect Using: rtpuser/rtppassword
· Login ID: delete out-leave blank
· URLS: Leave as defaults
· Use Windows Auth: false
· Show Logon Soft Keyborad- You decide
· Allow Multiple Instances: No
· Local Offline Operation: False
· Check- Validate settings
· RTP|ONE Administration Data Update
· DB Server: <<DB SERVER NAME>>
· Connect Using: Windows Auth
· DB Catalog: RTPOne
· Check- Perform Admin Data Update
· RTP|ONE Service Installation
· DB Server: <<DB SERVER NAME>>
· Connect using: server auth: rtpuser/rtppassword
· DB Catalog: RTPOne
· URL: Leave as default
· Check- Validate Settings

· Check if  the resort Services is running.
Live - Settlement service:
Go to the RTP One server folder and open the settlement service installer.
Run the installer with necessary setting from the config file(steps as above).
[Example screenshot below]
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Web Components – Order Processing - Test and Live
· Go to the RTPOne Server folder -> RTPWebComponents Install
· Check if the updater is recently updated. 
· Run the installer
· Go to the Web.config file and change the Client code to100.
TESTING

· Launch RTPOne from desktop to auto-update (or install 2015.2.0 version from C:\Program Files (x86)\RTP\RTPONE Server\RTPOneClientInstalls\RTPOneClient)

Run the Queries:
· select * from functionset (nolock)
where FunctionSetCode = '10001' -- Note the URL here

update functionset 
set url = 'http://RTPDBSERVER/WebAccessControl_Test' 
[bookmark: _GoBack]where FunctionSetCode = '10001'

· select * from UserSession
Check the User session table is it has the '1000001' session token. If not enter the following:
INSERT INTO UserSession VALUES ('1000001','1000001','1000',1,'ADMIN','ADMIN', GETDATE(),1)
Test if the RTP one is updated and if it is working fine (test steps attached) 




Estore Test and Live Installation:
· Now log into Estore Server. And copy out the estore_test or estore_prod folder and rename it with the date. If we run into any error and need to delete the RTOOne folder, we need to copy the App_Themes and MyAssets folder to restore the setting and themes
· Open the web config file and note the ThemeName, ClientCode and the InitialAuthenticationUserName used.
· Now go to the estore installer and run as administrator. 
· Enter the values noted and leave others unchanged.
· Open the estore test link and check if it is working fine.
Test - Connect Installation 
Prior to Installation in Test, run the installer in your environment and zip up the files extracted and send it to the customer. As we cannot install a test instance for Connect, we need to copy and replace the files. If we install the installer in their environment, it will update the Prod instance.
•	Go to the Connect server.
•	Open IIS and open the RTPConnect_Test-> Basic Settings. Find the Physical Path.
•	Go to ApplicationPools and right click on the ‘RTPConnectTestAppPool’ and click stop.
•	Unzip the file given by RTP.
•	Copy the RTPConnect_test in the physical path and take a backup.
•	Delete the contents of RTPConnect_Test folder in the physical path after backup.
•	From the unzip files copy the contents of RTP Connect folder to the RTPConnect_Test folder in the physical path.
•	Open the Web.config file
•	Change the Initial Catalog as RTPOneTest and DataSource as their DB name in two instances.
•	Save the config file.
•	Copy the Log4net.config from the backup of their folder and copy and replace all the contents in the log4net.config in the physical path.
•	Right click on the AdapterSetting.xml  and check the security tab to see if the network service user has all permissions except special permission.
•	Check the dll file version of the bin directory to see if the its updates to the version you are trying to upgrade.
•	Start the App pool.

•	Open the browser: http://<connectservername>/rtpconnect_test/SupplierService.asmx

•	Test it by opening the connect client and use the above URL to process a ‘Product Inquiry’ message.

•	Ask them the check the others.
Live - Connect Installation 

•	Go to the Connect server.
•	Open IIS and open the RTPConnect -> Basic Settings. Find the Physical Path.
•	Copy the RTPConnect in the physical path and take a backup.
•	Run the installer as administrator 
•	Recycle the App pool.
•	Check the dll file version of the bin directory to see if it’s updated to the version you are trying to upgrade.
•	Open the browser: http://<connectservername>/rtpconnect/SupplierService.asmx
•	Test it by opening the connect client and use the above URL to process a ‘Product Inquiry’ message.


MONDAY - Steps to be done after restoring snapshot for Atlantis:
· Check if they have more space in C: Drive
· Need to run the DAC installer
· Check if the installers are in place
· Config IIS 
· Check if the pre-requisites are complete in all server.
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1 Introduction

This document describes how to use the following installers to install RTP | ONE for the first time or to
upgrade a previous RTP|ONE installation:

e RTP|ONE Database Installer, which installs the RTP | ONE database and must be run on the server
where SQL Server is installed, either directly or via an RDC connection.

e RTP|ONE Reports Installer, which installs RTP | ONE reports and must be run on the server where
SQL Server Reporting Services is installed, either directly or via an RDC connection.

e RTP|ONE Server Setup Application, which allows you to install one or more of the following server
applications:

RTP|ONE Service

— RTP|ONE Auto Update

— RTP|ONE Kiosk Auto Update

— Web Access Control

— Resort Charge Service

— Mobile Tools (Including Mobile Access, Mobile Rental Returns, and Mobile Retail)
— Client Installers (Including the RTP|ONE Container, Customer Sign-in, Kiosk, and RTP | Connect)
— RTP|ONE Inventory Distribution Service

— RTP|ONE Order Service

— RTP|ONE LMS Reprocess Service

— RTP|ONE Settlement Service

— RTP|ONE Web Components web service
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2 Prerequisite Steps: Overview

This chapter describes the prerequisites for:

e Upgrading a Test environment

e Upgrading a Production environment

e Performing a new installation (Test or Production)

For step-by-step instructions for performing these prerequisites, refer to Prerequisite Steps — Details.

2.1 Prerequisites for Upgrading a Test Environment

Before upgrading an existing Test (RTPOneTest) environment, ensure that the following prerequisites
have been met. Refer to Prerequisite Steps — Details for instructions.

1. Confirm that there is at least 5 GB of free space on the server hard drive (C: drive in addition to
database space on D: or other location).

2. Confirm that the RTPOneTest database is at version 2008.1.0.93 or higher.
3. Run the sp_updatestats system stored procedure on RTPOneTest to update statistics.

4. Run the DBCC UPDATEUSAGE command on RTPOneTest to ensure table and index row counts are
current.

You are now ready to upgrade your Test environment.

Important: The Resort Charge Service and other Windows services are not supported in a Test
environment.

2.2 Prerequisites for Upgrading a Production
Environment

Before upgrading an existing Production (RTPOne) environment, ensure that the following prerequisites
have been met. Refer to Prerequisite Steps — Details for instructions.

1. Confirm that there is at least 5 GB of free space on the server hard drive (C: drive in addition to
database space on D: or other location).

2. Confirm that the RTPOne database is at version 2010.2.0 or higher.
3. Run the sp_updatestats system stored procedure on RTPOne to update statistics.

4. Run the DBCC UPDATEUSAGE command on RTPOne to ensure table and index row counts are
current.
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You are now ready to upgrade a Production environment.

2.3 Prerequisites for a New Install

Before installing a new Test (RTPOneTest) or Production (RTPOne) environment, ensure that the
following prerequisites have been met. Refer to Prerequisite Steps — Details for instructions.

1. Confirm that there is at least 5 GB of free space on the server hard drive (C: drive in addition to
database space on D: or other location).

2. Install and configure SQL Server 2012. (For service packs or cumulative updates, please check with
ACTIVE Network.) Refer to Installing SQL Server 2012 and Configuring SQL Server 2012.

3. Use the SQL Server Management Studio Facet editor to enable the following:
e Ad Hoc Remote Queries
e CLRintegration
e OLE Automation
e xp_cmdshell

4. Install Microsoft .NET 4.5.

If the RTP|ONE Database Installer does not find .NET 4.5, it will prompt you to download and
install it.

5. Configure Windows Firewall for RTP|ONE. Refer to Configuring Windows Firewall.

6. Install Internet Information Services (l1S). Refer to Installing IIS.

You are now ready to install RTP|ONE.
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3 Prerequisite Steps: Detalls

Follow the general instructions in this chapter to complete the prerequisite tasks.

3.1 Installing SQL Server 2012

These instructions assume that you do not have SQL Server installed.

Important: If you are upgrading from SQL Server 2008 to SQL Server 2012, refer to the RTP|ONE
SQL Server 2012 Update Guide, which includes step-by-step instructions for migrating an
RTP|ONE database environment from SQL Server 2008 to SQL Server 2012.

To install SQL Server 2012:

1. Install SQL Server 2012 Standard or Enterprise Edition using mixed mode authentication executing
the following steps.

2. Run the setup application for SQL Server 2012 and review the Planning steps.

%% SOL Server Installation Center [_Tol ]
a
= Hardware and Software Requirements
Inskallstion ‘igw the hardware and software requirements.
Maintenance Security Documentation

Tools View the security documentation,

Advanced View the latest information about the release.

How to Get SQL Server Data Tools

SGL Server Data Tools provides an integrated environment for
database developers to carry out &l their database design work
far any SQL Server platform.

Options

Resources F RI Orline Release Notes

5 System Configuration Checker
ff Launch a tool bo check For conditions that prevent a successful
SCL Server instaliation,

j Install Upgrade Advisor

Upgrade advisor analyzes any SQL Server 2008 RZ, S0L Server
2008 or SQL Server 2005 components that are installed and
identifies issues to Fix either before or after you upgrade to SQL
Server 2012,

Oriline Installation Help
Launch the online installation documentation.

How to Get Started with SQL Server 2012 Fadover Clustering

Read instructions on how to get started with SQL Server 2012
failover clustering.

How ko Get Started with a PowerPivot for SharePaint
B, Mitrosoh Standalone Server Installation

£ SQ L SEWEI'EDH Read instructions on how to install PowerPivot for SharePoint in
: the Fewest possible steps on a new SharePoint 2010 server, LI
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3. Select Installation on the left.

4. Select New SQL Server stand-alone installation....

%% 50L Server Installation Center |_ (O] x|
3 Mew S0L Server stand-alone installation or add Features to an
h existing installation

Planning

Installation

Mainkenance

Tools
Resaurces

#dvanced

Options

e NI e

d

R,
&
-

&

F e A T et P

Launch a wizard to install SQL Server 2012 in a non-clustered
enviranment or ko add Features to an existing SOL Server 2012
instance,

Mew S0L Server Failover cluster installation

Launch a wizard to install a single-node SQL Server 2012 Failover
cluster,

Add node to a SOL Server Failover clusker

Launch a wizard to add a node to an existing SOL Server 2012
failower cluster,

Upgrade from SQL Server 2005, SOL Server 2008 ar SOL Server
2003 R2

Launch a wizard ko upgrade SOQL Server 2005, SQL Server 2003 of
S0L Server 2008 R2 ko SQL Server 2012,

5. After the Setup Support Rules operation completes, click OK.

%% SOL Server 2012 Setup

Setup Support Rules

Setup Support Rules identify problems that might occur when vou install SQL Server Setup support files, Failures must be corrected

before Setup can continue.

I[=] 3

Setup Support Rules

Cperation completed, Passed: 8, Failed 0, ‘Warning 0. Skipped 0.

|

Show details == |

Wiew detailed report

Re-run |

414 I Cancel

_/ Vi
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6. Enter your product key and click Next.

7. Select | accept the license terms and click Next.

1% S0L Server 2012 Setup H=] 3
License Terms
Toinstall SQL Server 2012, you must accept the Microsoft Software License Terms.,
Product Eey -
. MICROSOFT SOFTWARE LICENSE TERMS
License Terms

Product Updates
Install Setup Files

WMICROSOFT SOL SERYER 2012 DEYELOPER

These license terms are an agreement betwaen Microsoft Corporation (or based on where you
live, one of its affiliates) and you. Please read therm. They apply to the software named ahove,
which includes the media on which you received it, if any, The terms also apply to any Microsoft
e updates,

s supplements,

s Internet-based services, and

s support services

for this software, unless other terms accompany those items. If so, those terms apply. |
= o
Copy  Prink

v I accept the license terms.

Send feature usage data to Microsoft, Feature usage data includes information about vour hardware
configuration and how you use SQL Server and its components,

See the Microsoft SOL Server 2012 Privacy Statement for more information.

< Back ﬁ Mext = N Cancel |
SN &

o A
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8. Click Install to install Setup files.

%% SOL Server 2012 Setup [_ o =]
Install Setup Files
SGL Server Setup will now be installed. IF an update For SOL Server Setup is Found and specified to be included, the update will also
be installed.
Product Key -
License Terms
SGL Server Setup files are being installed on the system.
Product Updates
Install Setup Files Task Status
Scan Far product updates Carmpleted
Download Setup files Skipped
Extract Setup Files Skipped
Install Setup Files In Progress
= Back Install Cancel
A
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9. Click Next on the Setup Support Roles screen.

%5 SOL Server 2012 Setup o

Setup Support Rules

Setup Support Rules identify problems that might ocour when vou install SQL Server Setup support files, Failures must be corrected

before Setup can continue.

Setup Support Rules

Setup Role

Feature Selection

Installation Rules

Disk Space Reguirements

Errar Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

Cperation completed, Passed: 7. Failed 0. ‘Warning 1. Skipped 0.

-

Hide details == |

Wiew detailed report

Re-run |

Rule Stakus
@ Fusion Active Template Library (ATL) Passed
@ Previous releases of SQL Server 2008 Business Inteligence Develop... | Passed
@ Mo 5x5 inskall with SQL Server "Denali" CTPO Passed
@ Consiskency validation For SQL Server registry keys Passed
@ Computer domain controller Passed
@ Microsoft \NET Application Security Passed
() | Edition wows4 platform Passed
_ﬂ wWindows Firewall ‘Warning

< Back (
.

Mext = V\J\ Cancel | Help
by

ey

A
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10. Click Next on the Setup Role screen.

%% SOL Server 2012 Setup A=l E3
Setup Role

Click the S0L Server Feature Installation option to individually select which feature components to install, or click a Feature role to
install & specific configuration,

Setup Support Rules f* SQL Server Feature Installation

Setup Role Install SOL Server Database Engine Services, Analysis Services, Reporting Services, Integration Services, and

Feature Selection other features.

Installation Rules = SGL Server PowerPivak For SharePaint

Disk. Space Fequirements Install PowerFivot for SharePoint on & new or existing SharePoink 2010 server to support PowerPivol data access
. in the Farm, Optionally, add the SQL Server relational database engine to use as the new Farm’s database server,

Errar Reporting

Installation Configuration Rules ¥ Add SOL Server Database Relational Engine Services to this instalation,

Ready ko Install Al Features 'With Defaulks

Installation Progress Install all Features using default walues For the service accounts,

Camplete

< Back (l Mk >RJ }Cancel | Help
N A A

Revision N September 2014





10 | RTP|ONE Server Setup Application User's Guide

11. From the list of features, select the following:

e Database Engine Services (required)
e SQL Server Replication (required if Replication Database Tools will be used)

o  Full-Text and Semantic Extractions for Search (required)

e Reporting Services - Native (required)

e Client Tools Connectivity (required)

e Integration Services (required)

e Management Tools - Basic (optional)

e Management Tools - Complete (optional)

% SOL Server 2012 Setup

Feature Selection

Select the Developer Features ko install,

=] B

Setup Support Rules

Setup Pole
Feature Selection
Installation Rules

Instance Configuration

Disk Space Requirements

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Errar Reporking

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

B T P SR e

Features:

Feature description:

eature
Databas
SGL Server Replication
Full-Text and Semantic Extractions for Search
[ Data Quality Services
[] analysis Services
Reporting Services - Mative
Shared Features
|:| Reporting Services - SharePoink
[ Reporting Services Add-in For SharePoink Products
[ pata Quality Client
[13aL Server Data Tools
Client Tools Connectivity
Inktegration Services
[] client Taals Backwards Compakibility
[ Clierk Tools 50K
|:| Docurnentation Components
Management Taoals - Basic
Management Tools - Complete
[ pistributed Replay Controller

Select all | Unselect all

|

=

The configuration and operation of each ;I
inskance feature of a SGL Server instance

is isolated from other SCL Server

inskances. SOL Server instances can

operate side-by-side on the same

compuker,

=l

Prerequisites for selected features:

Already installed:
- Microsaft JMET Framewark 4.0
windows Powershell 2.0
Microsaoft \MET Framework 3.5
. Micrasaft wisual Studia Taals far Applicatio
To be installed From media:
. Microsaft Wisual Studia 2010 Shell

1 | 1

AP F i A e A e T oS Gl ety e _,-—/—'—"‘J"’_"

September 2014

Revision N





RTP|ONE Server Setup Application User’s Guide | 11

12. Click Next. The Installation Rules screen is displayed. Click Next.

1% S0L Server 2012 Setup M= E
Installation Rules

Setup is running rules to determine if the installation process will be blocked, For more information, click Help,

Setup Support Rules Cperation completed. Passed: 2, Failed 0. ‘Warning 0. Skipped 0.

s |
Feature Selaction

Installation Rules Show details - | Re-run |
Instance Configuration View detailed repork

Disk Space Requirements

Server Configuration

Database Engine Configuration
Reporting Services Configuration
Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Carnplete
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13. On the Instance Configuration screen, click Next.

T& SOL Server 2012 Setup H[= 3
Instance Configuration

Specify the name and instance ID For the instance of SQL Server, Instance ID becomes part of the installation path.

Setup Suppart Rules (% Default instance
Setup Rale

¢ Mamed instance: |MSSQLSERVER
Feature Selection

Installation Rules

Gnstance Configuration ) Instance ID: [mssqLSERVER.
Disk Space Requirements

Instance root directory: IC:'I,Prcu;ram FilesiMicrasaft SOL Server), |
Server Configuration
Dakabase Engine Configuration
Reporting Services Configuration SGL Server directory: Ci\Program Files\Microsoft SQL Server\MSS0LL L MSSCQLSERYER

Error Reporting Reporting Services directary:  C:\Program Files\Microsoft SQL ServeriMSRS11,M3SGLSERYER

Installation Configuration Rules

Ready ko Instal Installed instances:

Installation Progress Instance Mame | Instance ID | Features | Edition | Yersion
Complete

« Back. ( Ner.\t} D Cancel | Help

" A
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14. On the Disk Space Requirements screen, click Next.

& SQL Server 2012 Setup [_ O] x|

Disk Space Requirements

Review the disk space summary for the SQL Server Features wou selected,

Setup Suppart Rules Disk Usage Summats:

Setup Role () Drive C: 4572 MB required, 57656 ME available

Feature Selection System Drive (T30 1767 MEB required

Shared Install Directory {C:\Program Files\Micrasoft SCQL Server!): 987 MB required
Instance Directory (C:YProgram Files\Microsaft SQL Serverl): 1818 MB required

Installation Rules

Database Engine Configuration

Reporting Services Configuration
Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Carmplete
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15. On the Server Configuration > Service Accounts tab:

e For the SQL Server Agent, Database Engine, Reporting Services and SQL Server Integration
Services, set the Account Names to NT AUTHORITY\SYSTEM.

e For the SQL Server Browser, set the Account Name to NT AUTHORITY\LOCAL SYSTEM.

%% SOL Server 2012 Setup _[O) =]
Server Configuration
Specify the service accounts and collation configuration.

Setup Support Rules Service Accounts | Callation I

Setup Role

Feature Selection Microsoft recommends that wou use a separate account For each SOL Server service.

Installation Rules Service | &ccount Name Password Starkup Tvpe

Instance Configuration NT AUTHORITY\SYSTEM Aubomatic j

Disk Space Requirements SGL Server Database Engine MNT AUTHORITY|SYSTEM Aukomatic j
@Er\'er Configuration ) 6L Server Reporting Services NT AUTHORITY\SYSTEM Adtomatic x|

Database Engine Configuration SQL Server Integration Services 1.0 | NT AUTHORITY|SYSTEM Automatic v

Rz ing Stmids Eem e SQL Full-text Filker Daemon Launcher NT Servicel\MSSQLFDLaun. .. IManual

Errar Reporting

Installation Configuration Rules SOL Server Browser NT AUTHORITYLOCAL SE... Automatic j

Ready to Install

Installation Progress

Complete

= Back Mext = Cancel Help
A
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16.

On the Server Configuration > Collation tab, set the appropriate collation.

e English: SQL_Latinl_General_CP1_Cl_AS

e Azeri: SQL_Latinl_General_CP1_CI_Al

The collation setting for English ends with S (for accent —insensitive) and for Azeri ends with |
(for accent —insensitive).

o French: French_CI_AS

e Swedish: Finnish_Swedish_CI_AS

e Norwegian: Danish_Norwegian_Cl_AS

%% SOL Server 2012 Setup

Server Configuration

Specify the service accounts and collation configuration,

=] E3

Setup Suppart Rules

Setup Role

Feature Selection

Installation Rules

Instance Configuration

Disk Space Reguirements
Database Engine Configuration
Reporting Services Configuration
Erraor Reporting

Installation Configuration Fules

Setvice Accounts  Collation

Database Engine:

SCL_Latinl _General_CP1_CI_AS

Latinl-General, case-insensitive, accent-sensitive, kanatype-insensitive, width-insensitive Far
Unicode Daka, SQL Server Sart Order 52 on Code Page 1252 For non-Unicode Data

Custamize. .. |

Ready ko Install
Installation Progress
Complete
< Back 6 Mext = h Cancel Help
S 7 S
17. Click Next.
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18. On the Database Engine Configuration > Server Configuration tab:

e Select Mixed Mode.

e Enter a password for the SA account. Be sure to keep the password in a safe place for future

reference.

e Add any users you may want as administrators.

%% S0L Server 2012 Setup

Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories,

=] E3

Sebup Support Rules
Setup Role

Feature Selection
Installation Rules
Instance Configuration
Disk Space Requirements

Server Configuration

@atahase Engine Configurati

D)

Reporting Services Configuration
Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

Server Configuration | Data Directories | FILESTREAM

Specify the authentication mode and administrators for the Database Engine.

Authentication Mode

= Windows authentication mode

i+ Mixed Mode (50U Server authentication and Windows authentication)

Specify the password For the SQL Server system administrator {sa) account,

Enter passwaord: |uuuu

Confirm password: I""""

Specify SOL Server adminiskrators

Add... | R_emovel

SGL Server administrators have
unrestricked access ko the
Dakabase Engine.

Cancel Help
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19. On the Database Engine Configuration > Data Directories tab, set the directory locations to the

desired values:

1% S0L Server 2012 Setup H=] 3
Database Engine Configuration
Specify Database Engine authentication security mode, administratars and data directaries,
Setup Support Rules Server Configuration  Data Directories |FILESTREAM |
Setup Role
Feature Selection Data root directory: IC:'l,Program Files\Microsoft SOL Server)| |

Installation Rules
Instance Configuration
Disk Space Requirements
S

Database Engine Configuration

Reporting Services Configuration
Errar Reporting

Installation Configuration Rules
Ready ko Inskal

Installation Progress

Complete

System database directory:  Ci\Program Files\Microsoft SQL
Server|MS50L11. MSSOLSERYERMSSOLY Data

User database directory: ID:'l,Program Files\Microsoft SQL ServeriM3SQLL L MSSQLSERVER\MSSQUIDAE ... |

User database log directory: ID:'l,Program Files\Microsoft SQL ServeriM3SQLL L MSSQLSERVER\MSSQUIDAE ... |

Temp DE directory: IE:'l,Program FilesiMicrosoft SQL Server\M3SQL1 L MSSQLSERVERIMSSQLIDAE ... |
Temp DB log directory: IE:'l,Program FilesiMicrosoft SOQL Server\M3SQL1 1L MSSQLSERVERIMSSQLIDAE ... |
Backup directory: IF:'l,Program FilesiMicrosoft SOQL Server\M3aQL1 1 MSSQLSERVERIMSSQLIBaC ... |

< Back | Mext = | Cancel | Help

4

different drives.

Important: ACTIVE Network recommends that the Data, Log, Temp DB, and SQL app be on

20. Click Next.
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21. On the Reporting Services Configuration screen, select Reporting Services Native Mode > Install and
configure.

%% SOL Server 2012 Setup | (O] x|
Reporting Services Configuration

Specify the Reparting Services configuration mode.

Setup Support Rules Reporting Services MNative Mode

Setup Role & Install and configure.

Feature Selection Installs and configures the report server in native mode, The report server is operational after setup
Installation Rules completes,

Instance Configuration " Install only.

Disk Space Requirements Installs the report server files, After installakion, use Reporting Services Configuration Manager to

. . configure the report server For native mode,
Server Configuration

Dratabase Engine Configuration Reporting Services SharePoint Integrated Mode
( Reporting Services Configura... :l ¢ Instal orly,
Error Reporting Installs the repart server Fles, After installation use SharePaint Central Administration to complete the

Installation Canfiguration Rules configuration, Verify the SOL Server Reporting Services service is started and create at least one SQL
Serwer Reporting Setwices service application. For more infarmation, click Help,

Ready to Install
Installation Progress

Complete

= Back Mext = Cancel Help

22. Click Next.
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23. On the Error Reporting screen, click Next.

%% SOL Server 2012 Setup =] B3

Error Reporting

Help Microsoft improve SQL Server features and services,

Sekup Suppart Rules Specify the information that you would like to automatically send to Microsoft to improve Future releases of SOL
Server, These settings are optional. Microsoft treats this information as confidential. Microsoft may provide updates
through Microsoft Update to modify Feature usage data. These updates might be downloaded and installed on wour
Feature Seleckion machine automatically, depending on your Automatic Update settings.

Setup Role

Installation Rules

Instance Configuration § i i i
See the Microsoft SOL Server 2012 Privacy Statement for more information.

Lisk Space Requirements
Server Configuration Read more about Microsoft Update and Autornatic Update,

Database Engine Configuration

Reporting Services Configuration r Send Windows and SCL Server Error Reports to Microsoft or wour corporate report server. This setting anly
) applies to services that run without user interackion.
Error Reporting

Installation Configuration Rules
Ready to Install
Installation Progress

Carmplete

< Back ( Mext >® Cancel | Help

/
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24. On the Installation Configuration Rules screen, click Next.

1% SOL Server 2012 Setup

Installation Configuration Rules

Setup is running rules to determine iF the installation process will be blocked. For more information, dick Help.

I B3

Setup Support Fules
Setup Role

Feature Selection
Installation Rules
Instance Configuration
Disk Space Requirements
Server Configuration

Database Engine Configuration

Reporting Services Configuration

Error Reporking

(Installation Configuration Rul..

~
>y

Ready ko Install
Installation Progress

Carnplete

Operation completed, Passed: 6, Faled 0. ‘Warning 0. Skipped 0.

-

Show details == |

Wigw detailed report

Re-run |

< Back (

o

Mext = %lj Cancel | Help
nS

A
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25. On the Ready to Install screen, click Install.

%% S0L Server 2012 Setup [_ (O] x|

Ready to Install

Werify the SOL Server 2012 Features to be installed.

Setup Support Rules Ready ko install SOL Server 2012

Setup Rale - Summary "
Feature Selection - Edition: Developer

Installation Rules - dckion: Install (Product Update)

[=)- Prerequisites

- Already installed:

Disk Space Requirements i L-Microsoft JMET Framewark 4.0

Server Configuration : Swiindows PowerShell 2.0

-Microsoft \MET Framework 3.5

-Microsoft Yisual Studio Tools For Applications 3.0
- To be installed From media:

Instance Configuration

Database Engine Configuration

Reporting Services Configuration

i . Microsoft Visual Studic 2010 Shel
Installation Configuration Rules [=1- General Configuration
Ready to Install =3 F?atures

i~ Database Engine Services
-5CL Server Replication
-Full-Text and Semantic Extractions for Search
-Reporting Services - Mative
-Client Tools Connectivity
-Integration Services
-Management Tools - Basic
-Management Tools - Complete

| [=)- Instance configuration | _ILI
d »

Configuration file paths:

Installation Progress

Camplete

IC:'l,Pr-:grarn Files\Micrasaft SOL Server’110\Setup Boctstrapilogi20121015_221034H ConfigurationFile. ini

< Back ( Install h Cancel | Help
— )
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26. When the installation is complete, click Close.

1% S0L Server 2012 Setup H=] E3

Complete

Your SOL Server 2012 installation completed successfully with product updates.

Setup Support Rules Information about the Setup operation or possible next steps:

Setup Role

| Feature | Status -

Feature Selection

& Managemnent Tools - Complete Succeeded
Installation Rulss {7 Client: Tocls Connectiviey Succeeded
Instance Configuration b Management Tools - Basic Succeeded
Disk Space Requirements b Reporting Services - Native Succeeded
Server Configuration g Database Engine Services Succeeded

Full-Text and Semantic Extractions For Search Succeeded

Database Engine Configuration b sQL Server Replication succeeded
Reporting Services Configuration 4 Inteqration Services Succeeded ﬂ
Error Reporting
Installation Configuration Rules .

Details:
Ready to Install
Installation Progress Viewing Product Documentation for SOL Server -
Complete

Only the components that you use to view and manage the documentation for SGL Server have
been installed. By default, the Help “iewer component uses the online library. After installing SQAL
Sener, you can use the Help Library Manager component to download documentation to your
local computer. For more infarmation, see Use hMicrosoft Books Online for SOL Server

=http:#go. microsoft. comAwlink/?LinklD=224683 > (http:Ago.rmicrosoft. comdfwlinks?LinkID=
224683).

Summaty log file has been saved ko the Following location:

Ci\Program FilesiMicrosoft SOL ServerilifiSetup Bootstrapilogi20121015 221034 Summary DEV-IMST-

2012 20121015 221034,k
l Close |} Help
P

3.2 Configuring SQL Server 2012

This step applies to a new installation, but should be confirmed when you upgrade.

Use the SQL Server 2012 Management Studio tool to enable the following:

e Ad Hoc Remote Queries
CLR Integration

OLE Automation

e xp_cmdshell

To enable remote connections and SQL Server components for SQL Server 2012:

1. Go to Programs > Microsoft SQL Server 2012 > SQL Server Management Studio.
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2. From the Server name drop-down list, select your central server and click Connect.

E! Conneck to Server

;"EL’\ S(ST Server2012

=]

Server type: I D atabaze Engine j

SErver name: DEW-IMST-2012 j

Authentication: I'W'inu:lu:uws Authentication j
|Jzer name: I.-’-\.ET ['WE \zpeck j
Paszword: I

I Bemember pazswaord

Connect I Cancel | Help

Optionz >

3. From the navigation tree, right-click the central database node and select Facets.

Object Explorer * I X
Connect ~ &) 3 w 7 3] L5
= 'If:i' : e

[ Databases Connect...

[ Securiky Disconneck

[+ 5 Cbject

= L3 er\f‘er . jecks i oo

[ Replication

[ Alway=0n High Availabilicy Mew Query

| Management

[ Integration Services Catalo Activity Manibar

l_% SOL Server Agent
Stark
Skop
Pause
Resume
Restark
Policies »

C Facets )

Start PowerShell
Reports 3
Refresh
Properties

Revision N
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4. From the Facet drop-down list, select Server Configuration.

B view Facets - DEY-INST-2012

Script + | [ Help

A General

Facet: Server Configuration

Description:

5. Inthe list of Facet Properties, set RemoteAccessEnabled toTrue.

Gacet: IServer CDnFiguratiDl{h) j

Descripkion: Exposes properties of the Server regarding the configuration settings of the server,

Facek propetties:

MestedTriggersEnabled True -
MetworkPacketSize 4096

CleAutomationEnabled False

Cpendbjects 0

Optimizeddhocorkloads False

PrecomputeRank, False

PriorityBoost False

ProtocolHandler Timeout a0

QueryaovernorCoskLimik 0

Queryw aik -1

RecoveryInkerval 0

RemotefccessEnabled ;I
RemoteDacEnabled False

RemoteloginTimeout 10

RemoteProcTransEnabled False

RemoteQuery Timeouk &00

ReplicationtMaxTextSize 65536

ReplicationyPsEnabled False

ScanForstartupProcedures False

Server TriggerR ecursionEnabled True

SebWorking3etSize False

ShowadyvancedOptions False b
SmoandbrmokPsEnabled True

aqiMailEnabled False

TrarcForrahloicaibdoede Falea il

RemoteAccessEnabled
Gets the Boolean property walue that specifies whether the remoke access configuration option is enabled,
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6. From the Facet drop-down list, select Surface Area Configuration.

7. Inthe list of Facet Properties, set ClrintegrationEnabled, OleAutomationEnabled, and
XPCmdShellEnabled to True.

—
@et: ISurFace Area Cnnfiguratinn_) j

Description: Surface area configuration For Features of the Database Enaging. Only the Features required by waur
application should be enabled. Disabling unused features helps protect vour server by reducing the surface

Facet properties:

5z (3! |

AdHocRemoteQueriesEnabled False
ClrInteqgrationEnahbled True
DatabaseMailEnabled False
OleAutomationEnabled True
RemoteDacEnabled False
ServiceBrokerEndpointActive False
SnapEndpainksEnabled Falze
SglMailEnabled False
WebhfssistantEnabled Property value "WebhssistantEnabled' is nok available.
*PCdshelEnabled True
R B i VN o e e e s e =i P, _ e T

8. Click OK.
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3.2.1 Additional Steps

1. From the Start menu, select SQL Server Configuration Manager.

@ Internet Explarer k
(

- J Motepad »

Command Prompk

T

g % S0l Server Management Studio

. S0L Server Configuration Manager )

g&” Ewvent Yiewer
.’.-

: Internet Information Services (I15)
'f_,j Manager

E_:E’LJ Reparting Services Configuration
|-_£,j' Manager

._L Impart and Expart Daka (G4-hik)

Docurments

Compuker

Metwork,

Control Panel

Devices and Printers

Adrinistrative Tools

Help and Support

Run...

» All Programs

Windows Securiky

I |5earch programs and Files lﬂ Log of f Pl
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2. Right-click to enable the Named Pipes and TCP/IP protocols for SQL Server Network Configuration:

= sql Server Configuration Manager

File  aAction Miew Help

&%= H

@ 3L Server Configuration Manager (Local) Protocol Mame | Skatus |
2| 50L Server Services W Shared Memary Enabled
& 30L Server Network Configuration (32bit) %~ Mamed Fipes Enabled
= S0L Mative Client 11,0 Configuration (32hbit) HTCR|IP Enahled

J S0L Server Nebwork Configuration
= Protocols for MSSQLSERVER
.. 5L Mative Client 11,0 Configuration

3. Accept the dialog and restart SQL Services:

Warning k

A any changes made will be saved; however, they will not kake
" effect until the service is stopped and restarted.
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3.3 Configuring Windows Firewall

You need to configure Windows Firewall for RTP| ONE. The firewall changes you need to make are

relative to the server’s RTP|ONE role, so they will vary depending on the chosen deployment

architecture.

RTP|ONE Role Services

Application Server(s)

Web Services

Database Server(s)

SQL Services

Reporting Services Server(s)

Web Services

Windows Server 2012.

The screen shots in this section show Windows Server 2008, but the same steps apply to

To configure Windows Firewall:

1. Navigate to Control Panel > All Control Panel Items > Windows Firewall.
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2. Click Advanced Settings.

* windows Firewall

@\ ;'JV |0 = Control Panel » All Control Panel Ikems + Windows Firewall

~ & I Search Control Panel L2

Control Panel Home

Allowe & program or Featurs
through windows Firewall

l\ﬂk' Change notification settings
l&' Turn Windows Firewall anar off
) Restore defaults

My Advanced settings

Troubleshaat my netwiork,

See also
Action Center

Metwork and Sharing Center

Help protect your computer with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to your computer through the

Inkernet or a netwark,
Howw does & firewall help protect my computer?

what are netwark locations?

‘ .ﬁ. For wour security, some settings are managed by your syskem administrator, ‘

l ‘a.] Domain networks

Connected d

Mebworks at a workplace that are attached to a domain

Windows Firewall stake!

Incarning connections:

Active domain networks:

Notification state:

on

Block all cannections to programs that are not on the list of
allowed programs

-
Lli] tkp.com

Do ot notify me when Windows Firewall blocks a new
program

l ‘a] Home or work (private) networks

Not Connected j‘

l ‘a) Public networks

Mot Connected j‘
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3. The firewall settings require Inbound and Outbound rules. Click Inbound Rules, then click New Rule.

"Windows Firewall with Advanced Security =] E3

File  Action  Yiew Help

e 2@ = HE

Irltu und Rules
ﬂ Outiaund Rules

Marme

ﬂ windows Firewsall with Advanced 5 @ e e 1T o0 | Actions
-

Group =

il_ Confiaction Security Rules W BranchiCache Content Retriewal (HTTP-In) BranchCache B MewRule..,
® B, Monoring Wb BranchCache Hosted Cache Server (HTTP-In)  BranchCache - -

& BranchCache Peer Discovery (WSD-In) BranchCache W Fileer by Profile 4
0 COM+ Metwork Access (DCOM-In) COMA et F Filter by State »
W COM+ Remote Administration (DCOM-In) COM+ Remo
'ZQ'Cc-re Metworking - Destination Unreachable (... Core Networ W Fiter by Group ’
':@'Core Metwarking - Destination Unreachable ... Core Nebwor Wielw »
lZ@'Core Metwarking - Dvnamic Hosk Configurati...  Core Nebwor —
'ZQ'Cc-re Metwarking - Dvnamic Hosk Configurati...  Core MNebwor G} Refrash
':@'Core Metwarking - Internet Group Managem... Core Nebwor =+ ExportList...
-j@'(:ore Metwarking - IPHTTPS (TCP-In) Core Nebwor Help
'ZQ'Core Metworking - IPvE (IPvE-In) Core Nebwor
':@'CDFB Metwarking - Multicast Listener Done (1...  Core Networ
lZ@'Core Metwarking - Multicast Listener Quary (.. Core Nebwor
':@'CDI’B Metworking - Multicast Listener Report ... Core Nebwor
':@'CDI’B Metwarking - Multicast Listener Repart ... Core Nebwor
'ZQ'Cc-re Metworking - Meighbor Discovery Adve...  Core Nebwor o

— i — o

| |
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4. For the rule type, select Port, then click Next.

k';" New Inbound Rule Wizard E3
Hule Type
Select the type of firewall rule to create.
Steps:
& Rule Type What type of rule would you like to create?
@ Protocol and Ports
@ Action " Program
@ FProfile Fiule that contiols connections far a program.
@ Mame ' Port
Fiule that controls connections far a TCP or UDP part.
" Predefined:
BranchCache - Content Retrieval (Uzes HTTF) j
Rule that controls connections for a Windows experience.
" Custom
Cuztamm rule.
Learn more about rule bypes
< Back | Mexst » I Cancel
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5. To add the required port for Web Services (as an example), select TCP, select Specific local ports,
and enter 80. Then, click Next.

R New Inbound Rule Wizard E
Protocol and Ports

Specify the protocolz and ports ta which this rule applies.

Steps:

s FRuls Type Dioes thiz rule apply to TCP or UDP?
# Protocol and Ports ' TCP

@ Action " UDP

@ Profile

@ Mame

Does thiz iule apply to all local ports or specific local ports?

" All local ponts

f* Specific local ports: |8E1
Example; 80, 443, 5000-5010

Learn more about protocol and ports

< Back | Mext = I Cancel
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6. Select Allow the connection, then click Next.

#® New Inbound Rule Wizard
Action

Specify the action to be taken when a connection matches the conditions zpecified in the rule.

Steps:

Rule Tupe What action should be taken when a connection matches the specified conditions?

Protocol and Paortz
' Allow the connection

Action Thig includes connections that ae protected with IPsec a: well as those are nat.
Prafile ak

" Allow the connection if it is secure
M arne

This includes only connections that have been authenticated by uzing IPsec. Connections
will be zecured uzing the zethings in IPzec properties and rules in the Connection Securty
Fiule node.

[Cugtamize... |

" Block the connection

Learn more about actions

< Back | Mext = I Cancel
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7. Select the profiles for which this rule applies. In the example, the service will be available on the
domain network. You may need to select different profiles depending on your network architecture.
Click Next.

## New Inbound Rule Wizard
Profile

Specify the profiles for which this rule applies.

Steps:

» Rule Type When does this rule apply?

& Protocol and Ports
& Action ¥ Domain
- Profile Appliez when a computer iz connected to its corporate damain,
a2 Mame " Private
Applies when a computer is connected to a private network location.

™ Public
Applies when a computer iz connected to a public network location.

Learn more sbout profiles

< Back | Mest = I Cancel
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8. Enter a name for the rule, then click Finish.

# New Inbound Rule Wizard I
Name

Specify the name and descriphion of thiz rule,

Steps: %

@ Rule Type

@ Protocol and Ports

@ Action

» Profil e
'wehservices]

@ Mame

Descrption [optionall;

< Back | Finizh I Cancel

9. Repeat steps 3 through 8 for all required Inbound ports.
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10. Select the Outbound Rules category, then repeat steps 3 through 8 for all required Outbound ports.

* windows Firewall with Advanced Security H=] &3

File Action Yiew Help
&= [ 2E=]

g Windows Firewall with Advanced 5 RET R RLTIT [actions
B3 Inbound Rules
Mame I Group = AI DOutbound Rules

Cutbound Rules :
'ﬂ_ﬁ'BranchCache Conkent Retrigval (HTTP-OuUE) BranchCache ( *ﬂ Mew Rule, .

e Conmection Sqeprity Rules :
'El Manitoring '@'BranchCache Hosted Cache Client (HTTP-Out)  BranchCache

'@'BranchCache Hosted Cache Server{HTTP-Out)  BranchCache SF Fileer by Profile »
'@'BranchCache Peer Discovery (WSD-Ouk) BranchCache ~F Filter by State »
'ﬁ'CDre Mebworking - DNS (UDP-Out) Core Metwor

'@'Core Metwarking - Dynamic Host Configurati...  Core Metwor. W Fiter by Group 4
'@'Core Metwarking - Dynamic Host Configurati...  Core Metwor Wigw »
'ﬁ'CDre Mebworking - Group Policy (LSAS5-0ut) Core Metwor

'1@:' Care Metwarking - Group Policy (MP-Out) Care Metwar G} Refresh

'Q'Core Metworking - Group Policy (TCP-Out) Core Metwar |z Export List...

.@'Core Metworking - Internet Group Managem,.,  Core Metwor Help

'@'Core Metwarking - IPHTTPS {TCP-Out) Care Metwar

'ﬂ'Core Mekwarking - IPvE (IPvE-Out) Care Metwar

'@'Core Metwarking - Multicast Listener Done {1...  Core Metwor

'@'Core Metwarking - Multicast Liskener Quary (... Core Metwor

'ﬂ'Core Metwarking - Multicast Liskener Report ... Core Metwor

'@'Core Metwarking - Multicast Listener Repart ... Core Neufill
»

N Y| KT —
| I

3.4 Installing IS

Before installing the RTP | ONE application and web components, you must install Internet Information
Server (l1S), as follows:

If you have... Confirm you have For installation instructions, refer
this... to...

Windows Server 2012 11S 8.5 Installing IIS 8.5 (or IS 8.0)
R2

Windows Server 2012 11S 8.0 Installing 1IS 8.5 (or IS 8.0)
Windows Server 2008 11IS7.5 Installing IIS 7.5 (or IIS 7.0)
R2

Windows Server 2008 11IS7.0 Installing IIS 7.5 (or 1IS 7.0)

3.4.1 Installing 1IS 8.5 (or 1IS 8.0)

This section describes how to install 1IS 8.5 on Windows Server 2012 R2; however, the same steps apply
to installing IIS 8.0 on Windows Server 2012.
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Before installing 11S 8.5 or IS 8.0
Before installing 1IS 8.5 or 1IS 8.0, confirm that:

e Either you have the disk for the Windows Server 2012 R2 (or 2012) operating system

e Oryou can access the SxS installation folder, which may have been copied from the installation disk
to a network location.

The IIS installer needs to access these files in order to complete the installation.
To install IIS 8.5 on Windows Server 2012 R2:
1. Open Server Manager by doing one of the following.
e Onthe Windows desktop, click Server Manager in the Windows taskbar.
e On the Windows Start screen, click the Server Manager tile.
2. From the Manage menu, click Add Roles and Features.

3. Onthe Before you begin page, verify that your destination server and network environment are
prepared and click Next.

B Add Roles and Features Wizard [= o]

DESTINATION SERVER

BE‘fO l"E’ yOU b E'g | ﬂ MT-HUROM. dev.activenetworkcom

Before You Begin This wizard helps you install roles, role services, or features. You determine which rales, role services, or

features to install based on the computing needs of your organization, such as sharing documents, or
Installation Type hasting a website.

Server Selaction )
To remove roles, role services, or features:
Start the Remove Roles and Features Wizard
Before you continue, verify that the following tasks have been completed:

* The Administrator account has a strong password
* Network settings, such as static |P addresses, are configured
* The most current security updates from Windows Update are installed

If you must verify that any of the preceding prerequisites have been completed, close the wizard,
complete the steps, and then run the wizard again,

To continue, click Next.

[[] skip this page by default

Instal Cancel
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4. On the Select installation type page, confirm that Role-based or feature-based installation is
selected and click Next.

DESTINATIOMN SERVER

Select installation type INT.HURON dev activeneswerk com

Select the installation type. You can install roles and features on a running physical computer ar virtual

Befors You Begin ) A .
maching, or on an offline virtual hard disk (VHD).

Installation T

(® Role-based or feature-based installation
Configure a single server by adding roles, role services, and features.

Server sslection

) Remote Desktop Services installation
Install required role services for Virtual Desktop Infrastructure (WD) to create a virtual machine-based
or sessioh-based desktop deployment.

<Previous | Net> |} | Install | [ Cancel
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5. On the Select destination server page, locate the server on which you want to install IS and click
Next.

DESTINATION SERVER

Select destination server ST RGN aviacvwasaomorkuoom

Before You Begin Select a server or a virtual hard disk on which to install roles and features.

Installation Type ®) Select a server from the server pool
) Select a virtual hard disk

Server Roles Server Pool

Features

Filter:

IP Address Operating System

erver 2012

1 Computer(s) found

This page shows servers that are running Windows Server 2012, and that have been added by using the
Add Servers command in Server Manager. Offline servers and newly-added servers from which data
collection is still incomplete are not shown.

| install | [ Cancel
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6. On the Select server roles pages, select the Web Server (11S) check box (scroll down to see it) and
click Next.

DESTINATION SERVER
Select server roles INT-HURON, dev.activenetwork.com
Before You Begin Select one or more roles to install on the selected server.
Installation Type Roles Description
Server Selection o [a]  Web Server (IIS) provides a reliable,
[ Application Server manageable, and scalable Web
[[] DHCP Server application infrastructure.
Feahaes [] DNS Server
Web Server Role {lIS) ] Fax Server u
Role Services b [®] File and Storage Services (1 of 12 installed)
Confirmation [] Hyper-v
[[] Network Policy and Access Services
[[] Print and Document Services
[] Remote Access
[[] Remote Desktop Services -
| Volume Activation Services
[[] Windows Deployment Services
[[] Windows Server Essentials Experience
[[] Windows Server Update Services (%]
|4Preuim.rs{| Mext > | | Install | Cancel I

7. When you select Web Server (lIS), you are prompted to add the IS Management Console. Click Add
Features. (This prompt may not be displayed if this tool is already installed.)

Add features that are required for Web Server (115)?

The following tocls are required to manage this feature, but do not
have to be installed on the same server.,

4 Web Server (IIS)
4 Management Teeols

[Tools] 115 Management Conscle

Include management tools (if applicable)

‘ Add Features ‘ Cancel ‘
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8. On the Select features page, select these check boxes:

e .NET Framework 3.5 Features

— .NET Framework 3.5 (includes .NET 2.0 and 3.0)

e ASP.NET 4.5

e HTTP Activation

Select features

Bafore You Begin
Installation Type
Server Selection
Server Roles
[ rotes |
Web Server Role (I5)
Role Services

Confirmation

Select one or more features to install on the selected server.

Features

4 [¥] .NET Framework 3.5 Features

] HTTP Activation
[[] Non-HTTP Activation
4 [B] .NET Framework 4.5 Features (2 of 7 installed)
[ .NET Framework 4.5 (Installed)
ASP.INET 4.5
4 [B] WCF Services (1 of 5 installed)

[[] Message Queuing (MSMQ) Activation
[] Named Pipe Activation
[] TCP Activation
[¥ TCP Port Sharing (Installed)
b [] Background Intelligent Transfer Service (BITS)
[ BitLocker Drive Encryption
[ Bitlecker Network Unlock
[ BranchCache
[ Client for NFS
[[] Data Center Bridging
[ Direct Play
[] Enhanced Storage
] Failover Clustering
[[] Group Policy Management
] 1S Hostable Web Core
[ Ink and Handuwriting Services
[C] internet Printing Client
[ 1P Address Management (IPAM) Server
[ i5NS Server service
1 1PR Port Manitor

JNET Framework 3.5 (includes .NET 2.0 and 3.0)

DESTINATION SERVER
INT-HURON dev.activenetwork.com

Description
HTTP Activation supports process activation via
HTTP. Applications that use HTTP Activation can start

and stop dynamically in response to work items that
arrive over the network via HTTP.

I>]

<Previous [ [ Next> install | [ Cancel
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9. When you select HTTP Activation for the .NET Framework 4.5, you are prompted to add the
features required to install HTTP Activation. Click Add Features.

Add features that are required for HTTP Activation?

You cannot install HTTP Activation unless the following role services
or features are also installed.

4 Web Server (lIS) Rl
4 Web Server
4 Application Development

ASP.NET 4.3
I154API Extensions
154P| Filters
MET Extensibility 4.5

4 Windows Process Activation Service

Configuration APls

Include management tools (if applicable)

‘ Add Features

10. On the Features page, click Next.
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11. On the Web Server Role (lIS) page, click Next.

DESTINATION SERVER
Web Server Role (lIS) INT.HURON dev sctivenetwori.com
Before You Begin Web servers are computers that let you share information over the Internet, or through intranets and extranets. The Web Server role includes
_ Internet Information Services (IIS) 8.5 with enhanced security, diagnostic and administration, a unified Web platform that integrates IS 8.5,
Installation Type ASP.NET, and Windows Communication Foundation.
Server Selection )
Server Roles Things to note:
Features * Using Windows System Resource Manager (WSRM) can help ensure equitable servicing of Web server traffic, especially when there are
multiple roles on this computer.
* The default installation for the Web Server (IIS) role includes the installation of role services that enable you to serve static content, make
Role Services minor customizations (such as default documents and HTTP errors), monitor and log server activity, and configure static content compression.
Confirmation

More information about Web Server lIS

< Previous {i MNext > ' Install | Cancel
A N—2
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12. On the Select role services page, select Web Server, select the following services, and click Next:

e Common HTTP Features:
— Default Document
— Directory Browsing
— HTTP Errors
— Static Content

e Health and Diagnostics
— HTTP Logging
— Request Monitor

e Performance
— Static Content Compression

e Security
— Request Filtering

o Application Development

e Management Tools
— 1IS Management Console
— 1IS Management Scripts and Tools
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Select role services

Before You Begin
Installation Type
Server Selection
Server Roles
Features

Web Server Role (IIS)

Select the role services to install for Web Server (IIS)
Role services

4 Web Server
4 Common HTTP Features
Default Document
Directory Browsing
HTTP Errors

1]

DESTINATION SERVER
INT-HURON. dev activenetwori.com

Description
1IS Management Scripts and Tools provide

ture to prog ically anlis7
Web server by using commands in a command
window or by running scripts. You can use these
tools when you want to automate commands in
batch files or when you do not want to incur the
overhead of managing lIS by using the user interface.

Confirmation [ Static Content

[[] HTTP Redirection
[] WebDAY Publishing
4[] Health and Diagnostics
[ HTTP Logging
[ Custom Logging
[ Logging Tools
[C] ODBC Logging
Reguest Monitor
[ Tracing
4 [V] Performance
[¥] Static Content Compression
[[] Dynamic Content Compression
4 [ Security
Request Filtering
[] Basic Authentication
[ Centralized SSL Certificate Support
[ Client Certificate Mapping Authentication
[ Digest Authentication
] 11S Client Certificate Mapping Authentication
] 1P and Domain Restrictions =
[] URL Authorization
] Windows Authentication
[} Application Development
a [] FTP Server
] FTP Service
] FTP Extensibility
4 Management Tools
115 Management Console
b [] 1S 6 Management Compatibility

install | [ Cancel |

] [T

[] Management Service
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13. On the Confirm installation selections page, click the Specify an alternate source path link and
enter the location of the SxS installation folder (either on the Windows 2012 installation disk or the
location on your network where this folder may have been copied).

= Add Roles and Features Wizard I;Ii-

. - . . _ DESTINATION SERVER
Confirm installation selections T HURON. v activenetwor com
| I Do you need to specify an alternate source path? One or more installation selections are missing source files on the destination server. The server will try to get missin... x

To install the following roles, role services, or features on selected server, click Install.

[[] Restart the destination server automatically if required

Optional features (such as administration tools) might be displayed on this page because they have been selected automatically. If you do not
want to install these optional features, click Previous to clear their check boxes.

NET Framewark 3.5 Features
NET Framework 3.5 (includes .NET 2.0 and 3.0)
MET Framework 4.5 Features
ASP.NET 4.5
WCF Services
HTTP Activation

Confirmation

Web Server (lIS)
Management Tools

115 Management Conscle

115 Management Scripts and Tools

Web Server
Application Development
ASP.NET 4.5

ISAPI Extensions

ISAPI Filters

.NET Extensibility 4.5
Common HTTP Features

Default Document

Directory Browsing

HTTP Errors

Static Content

Health and Diagnostics
HTTP Logging v

Export configuration settings
( Specify an alternate source path’)

< Previous Mext > Install | | Cancel

14. Click Install and wait for the installation to complete.

3.4.2 Installing IS 7.5 (or IS 7.0)

This section describes how to install IS 7.5 on Windows Server 2008 R2; however, the same steps apply
to installing 11S 7.0 on Windows Server 2008.

To install 1IS 7.5 on Windows Server 2012 R2:
1. Click Start > All Programs > Administrative Tools > Server Manager.

2. In Roles Summary, click Add Roles.
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3. Onthe Before You Begin page, click Next.

File Action View Help

x| 7= H

il: Server Manager (WIN-QSUISTIFRO

£ hie s __|

i Features
g Diagnostics * View the health of the roles installed on your server and add or remave rales and Features.
i} Configuration .

25 Storage

(~) Roles Summary Rales Summary Help

K ~dd Roles wizard S acd Roles
5:.‘ Remove Roles

This wizard helps you install roles on this server. You determine which roles t install based on the tasks you
wank this server to perform, such as sharing documents or hosting a Web site,

Server Roles

G, Before you continue, werify that:

Progress » The Administratar sccount has 5 strong password
» Metwork settings, such as static IP addresses, are configured

Resuilts + The latest security updates from Windows Update are installed
IF you have ta complete any of the preceding steps, cancel the wizard, complete the steps, and then run the
wizard again.
Ta continue, dick Mext,

| Skip this page by default
= Preyious | Next = I Install Cancel
e i e B, A B i S .
Revision N

September 2014





48 | RTP|ONE Server Setup Application User's Guide

4. On the Select Server Roles page, select Web Server (11S) and click Next.

Add Roles Wizard E3

Seleck one or more roles to install on this server.

Roles: Description:
Web Server (115) [ Active Direckory Certificate Services Web Server (I15] provides & reliable,
) ) ) ) manageable, and scalable web
Raole Services |: Active Direckary Domain Services

application infrastructure,
|: Active Directory Federation Services

Confirmation [ Active Direckory Lightweight Directory Services
Progress |: Active Directory Rights Management Services
Results [ application Server

[] DHCP Server

[] DMS Server

[] Fax Server

[] File Services

[] Hyper-v

[] Metwark Policy and Access Services
[ Print Services

[ Terminal Services

[] UDDI Services

[] wieh Server (115)

[] windows Deployment Services
[] windows Server Update Services

IMore about server roles

< Previous I ek = Imstall Zancel

5. If the promptis displayed, click Add Required Features.
Add Roles Wizard

Add features required for Web Server (lIS)?

W —

o —

Y'ou cannat instal Web Server [I15] unless the required features are alzo installed.

Eeatures: Drescription:
Bl ‘Wwindows Process Activation Service ‘windows Process Activation Service
Froces: Model generalizes the 15 process model, removing

the d d HTTF. All the features...
Configuration &Pz & dependency on e features

Add Required Features I Canicel |

'Zj:i' Wiy are these features required?

4

6. Click Next on the Introduction screen.
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7. On the Select Role Services page, add these services:

Add Roles Wizard

Eﬁ% Select Role Services

Before You Begin
Server Roles

‘Web Server (I15)

Confirmation

Progress

Resulks

[

]

(]

0]

Ll

O

Select the role services to install For Web Server (IIS):
Role services:

_Q- Common HTTP Features
[¥] static Content
[¥] Default Document
E: Directary Browsing
[i: HTTP Errors
] HTTP Redirection
[ ] webDay Publishing

| & application Development

|¥] asp.NET

|#] .NET Extensibility
] asp

O car

|#] 154P1 Extensions
|#] 154P1 Filters

] server Side Includes

= |4 Health and Diagnostics

[¥] HTTP Logging
[] Logging Tools
[¥] Request Monitar
[ Tracing

|1 Custom Logging
[] opBC Logging
& s

| ) Security

[#] Basic Authentication
[#] Windows Authentication
|| Digest Authentication

[ ] Clienk Certificate Mapping Authentication
|_] 115 Clierit Certificate Mapping Authentication

|| URL Authorization
[/] Request Filtering
|| 1P and Domain Restrictions

| |4 Performance

[i: Skatic Content Compression
[; Dynamic Conkent Compression
Management Tools
[z 115 Management Console
[¢] 115 Management Scripts and Toals
; Management Service
["] 115 & Management Compatibility
] 115 & Metahase Compatibility
] 115 6 WMI Compatibility
[ 115 & Scripting Toals
|: 115 & Management Console
FTP Server
: FTP Service
["] FTP Extensibility
115 Hostable Web Core

| »

Description:

Web Server provides support For
HTML Web sites and optional suppork
for ASP.MET, ASP, and Web server
extensions. You can use the Web
Server bo host an internal or external
Web site or to provide an environment
for developers to create Web-based
applications.

Cancel
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8. When you select ASP.NET, the following requirement is added. Click Add Required Role Services.

Add Roles Wizard
< _ Add role services and features required for ASP.NET"
5= You cannat install ASP.MET unless the reguired role services and features are alzo installed.
Bole Services: Drescription:
= ‘Wweb Server [I15] Wieh Server [IIS] provides a reliable,
= ‘weh Server manageable, and scalable wWeb application
. infraztracture,
= Application Developrment
[SAPI Extensions
I54F Filters
MET Estensibility
F Windows Process Activation Service
MET Erwvironment
Add Required Raole Services I Cancel |
(i) ‘why are these rale servi d feat ired?
i i are theze role zervices and features require 4
9. Click Next and Install.
Revision N
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10. As a part of the process to add IIS, you have begun to install the ASP.NET Features. To finish this
process:

a. Click Add Features from the Server Manager screen.

b. Select the .NET Framework 3.5.1 Features check box, which selects all sub-features:

Add Features Wizard E3

=

%}' Select Features

(@

Seleck one or more Features to install on this server,

Confirmation Features: Description:

Progress | Microsoft \MET Framework 3.5.1
) — combines the power of the .MET
Resulks Brvice (BITS) Framework 2.0 &PIs with new
[] BitLocker Drive Encryption technologies For building applications
[] Branchache that offer appealing user inkerfaces,
[] connection Manager Administration Kit protect your customers' personal

[] Desktap Experience idegutity inFormatiu:nn,_ e?able sedamless
) and secure communication, an
[] Directaccess Management Console provide the ability ko model a range of

[] Group Palicy Managemertt business processes,
[] 1nk and Handwriting Services

[] Internet Prinking Client

|: Inkernet Storage Marme Server

[] LPR Part Manitar
[] Message Queuing

[ mulkipath 1j0

[] Metwork Load Balancing

["] Peer Mame Resolution Protocal

[] cuality windows Audio Video Experience

[] remote Assistance

[] remote Differential Compression

ITl [E remate Server Administration Tools (Installed) | _Ij
1 »

Mote sbout Features

< Previous | Mexk = I Install Cancel
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c. Click Add Required Features.

Add Features Wizard Ed

. Add features required for NET Framework 3.5.1 Features?

You cannat ingtall MET Framewaork 3.5.7 Features unless the required features are alsa installed.

Features: Descrption:
Bl ‘Wwindows Process Activation Service Windows Process Activation Service
Process Model generalizes the 15 process model, removing

the dependency an HTTP. All the features aof
15 that were previouzly available only to
Configuration APz HTTP applications are now available to
applications hosting “Windows

Communication Foundation PWCF) services,
uzing non-HT TP protocols. 1S 7.0 also uses
YWindows Process Activation Service forme..

MET Ervvironment

g —-L_\
Q Add Required Features " Cancel |
o

T S e a——

'Z:i:i' Why are these features required?

d. Click Install, then click Close after the features are added.
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4 Installing the RTP|ONE Database

You must run the RTP|ONE Database Installer on the RTP|ONE database server where SQL Server is
installed.

4.1 Prerequisites for the RTP|ONE Database Installer
Before upgrading an RTP|ONE database, ensure that the following prerequisites have been met:

1. Confirm that the database server is running one of these Windows Server versions: Windows Server
2008, 2008 R2, 2012, or 2012 R2.

2. If the database server is running Windows Server 2008 or 2008 R2, confirm that the Microsoft .NET
Framework 4.5 has been installed. To download the .exe, go to the Microsoft Download Center
(http://www.microsoft.com/en-us/download/default.aspx) and search for .NET 4.5.

You do not need to install .NET 4.5 if you are using Windows Server 2012 or 2012 R2.

3. If the database server is running Windows Server 2008 or 2008 R2, confirm that the Windows
Management Framework 3.0 (or later) has been installed. To download the .exe, go to the Microsoft
Download Center (http://www.microsoft.com/en-us/download/default.aspx) and search for
Windows Management Framework 3.0.

You do not need to install Windows Management Framework 3.0 if you are using Windows
Server 2012 or 2012 R2.

4. Update the snapshot properties for your RTP| ONE databases as follows:

a. From SQL Management Studio, locate your RTPOne or RTPOneTest database and ensure that it
is not being used currently.
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b. Right-click and select Properties.

File Edit View Debug Tools Window Help

{
P57 5 e @ | oL New Query E’E&E&%'i

Object Explorer

Connect~ 3 % m 7 (2] \§
= [ WD00249050 (SQL Server 11.0.3000
= [ Databases

[ System Databases
[ Database Snapshots
U ReportServer

L_] ReportServerTempDB

= 0 EEE™
£3 Da MNew Database...
[ Ta Mew Query
[ Vie Secript Database as »
3 5y
£3 Pre Tasks »
[ Se Policies »
St
£ ste Facets
3 Sel
[ Security Start PowerShell
[ Server Ob;
" Replicatio Reports L
3 AlwaysOn Rename
= Managerr Delete
[ Integratio
@[3 5QL Serys
Py SRR |

c. Onthe Database Properties form, select the Options page.

ﬁ Mimoring
ﬁ Transaction Log Shipping Cther opth

R
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d.

— Allow Snapshot Isolation

— Is Read Committed Snapshot On

In the Miscellaneous section, set both of these options to True:

L] Database Properties - RTPOne _ 1

Selecta page

124 General

127 Files

2 Filegroups

127 Options

|27 Change Tracking

12 Permissions

2% Extended Properties

25 Mimoring

ﬁ Transaction Log Shipping

25 Seript + [ Help

Collation: ISQL_Latim_Genaml_CF‘LCI_AS

Recovery model: ’ Full

Compatibility level: ISQL Server 2012 (110)

Containmert type: l MNore

Cther options: i

52t | = ;
Default Cursor LOCAL

4 FILESTREAM

FILESTREAM Directory Mame
FILESTREAM Mon-Transacted Access Off

4 Miscellaneous

Allow Snapshot Isolation

AMSI NULLS Enabled True

AMNS5| Padding Enabled True
AMSI Wamings Enabled True
Arthmetic Abort Enabled True
Concatenate Mull Yields Mull True
Cross-database Cwnership Chaining Enabled Falze
D : S
Connection {_ s Read Committed Snapshot On True )
c ] Murmerc Round-Abort False
BIVEr. Parameterization Simple
e, T R . W e i SR . M
e. Click OK.
f. Click Yes when prompted to confirm your changes. All open connections to the RTPOne
database will be forcibly closed.
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5. Confirm that the database server has the Microsoft SQL Server 2012 Data-Tier Application
Framework installed. To download the .exe, go to the Microsoft Download Center
(http://www.microsoft.com/en-us/download/default.aspx) and search for DACFx. Select the August
2013 version or above (version 11.1.2902.0).

B® Microsoft

DACFx P|

Download Center

Shop Products Categories Support Security

B Microsoft® SQL Server® 2012 Data-Tier Application
Framework (August 2013) ) - B™

Select L : English - Download
elect Language Free PC updates

* Security patches

* Software updates
The Microsoft® SQL Server® 2012 Data-Tier Application * Service packs
Framework (August 2013) provides application lifecycle services for © Hardware drivers

database development and management. @ fun Microsoft Undat
un MICraso pdate

@ Details

Note: There are multiple files available for this download. Once you click on the "Download"”
button, you will be prompted to select the files you need.

Microsoft suggests

Version: Date Published: )
7GB+ free online storage
11.1.2902.0 9/4/2013 with OneDrive

b o i o o, bt gttty o an o

6. Confirm that the existing RTP|ONE database is currently running an RTP|ONE 2013.1.x release or
later. If it is not, refer to the following table to update your environment before running the
RTP|ONE Database Installer:

If you have... These environments Do this...

version 2013.1.x or later Both Test and Production Run the RTP|ONE Database
Installer on both your Test and
Production environments.

version 2012.2.4 or earlier Production only Install an RTP|ONE 2013.1.x
release on your production
environment before running the
new RTP|ONE Database
Installer.
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If you have... These environments Do this...

version 2012.2.4 or earlier Both Test and Production Contact your ACTIVE Network
support team for assistance in
upgrading to RTP|ONE version
2014.1.0.

4.2 Running the RTP|ONE Database Installer

In order to update an RTP|ONE database, you must run the installation as a system administrator on the
SQL Server instance. You can do this either through Windows authentication for your Active Directory
user or through SQL server authentication using a SQL Server username and password.

To upgrade an RTP|ONE database:

1. Confirm that all prerequisite steps have been completed.

2. From Windows, right click the RTPOneDatabaselnstaller.exe file and select Run as administrator.

Mame Date modified Type i

||ﬂ RTPOneDatabaselnstaller.exe 3202014 11:20 AWM Application

C )

i W e =

un as administrator

Important: You must run the installer as an administrator because of the security requirements
for Windows Server 2012 and 2012 R2.
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3. Wait for the installation files to be extracted and the RTP|One Database Installer to be displayed.

M’I’Pmne Database]nstalle- —- P -~ ESEERTS)

Authentication:
User name:
Password:
Database:
Version:
Implementation Code:

Show Advanced Options

RTP|Cne Database Server:

RTP|Cne Database Server Instance:

/ACTIVE

network..

WL00249119
MSSQLSERVER -
[Windms Authentication -
ACTIVE\dmiddleton
|RTPOne v |
|2014.2.0.25 - |
XvZ]
[l

e T e — e
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4. Enter the following information:

Field Specify...

RTP|One Database Displays the name of the SQL database server. You cannot change this

Server information.

RTP|One Database e If you only have one server instance (typical), leave the field set to its default
Server Instance value.

e If you have more than one server instance, select the instance where you
want to install RTP|ONE.

Authentication o Select Windows Authentication (default) if you want the installer to use the
Windows credentials of the currently logged on user.

e Select SQL Server Authentication if you want the installer to use the
specified SQL user ID and password.

Important: You must be a system administrator on the SQL Server
instance through Windows authentication or through SQL server
authentication.

Login For SQL Server authentication only. Enter the login of a system administrator.

Password For SQL Server authentication only. Enter the password.

Database Select which RTP|ONE database you want to upgrade (for example, RTPOne or
RTPOneTest).

Important: The Database field displays whichever RTPOne database you last
updated; for this reason, if you want to install a new version to your RTPOne
Test database, be sure the name of your test database is shown.

Version Select which version of the RTP|ONE database you want to install. For example,
select 2014.2.0 to install the latest version.

Implementation Enter your implementation code, provided by Active Network.
Code
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5. Optionally, select Show Advanced Options if you want to change the default settings for the
following options.

Show Advanced Options
Deploy RTP|One

Deploy Custorm

Deploy 5515 Packages

Deploy Replication Scripts

08  EgH

Generate Deployment Report Only

Field Specify...

Deploy RTP|One | e If selected (default), the installer will update all of the standard RTP|ONE
database objects (tables and stored procedures).

e If not selected, the installer will not update any standard RTP|ONE database
objects.

Deploy Custom e If selected (default), the installer will update the custom RTP|ONE database
objects for your implementation code, if any exist.

e If not selected, the installer will not update any custom RTP|ONE database

objects.
Deploy SSIS o If selected (default), the installer will install encrypted versions of the standard
Packages SSIS packages.

Important: If you install SSIS packages, be sure to copy them to another location
before configuring them. Otherwise, configuration information may be
overwritten when you install the next release. In addition, if you plan to use these
packages, you must contact ACTIVE Network to obtain a password.

e If not selected, the installer will not install any SSIS packages.

Deploy e If selected (default), the installer will install the replication scripts required for
Replication database replication.
Scripts

o If not selected, the installer will not install replication scripts.
Generate e If selected, the installer will run through all steps but will not commit any
Deployment changes to the database. A deployment report will be created that you can use
Report Only to debug any issues.

e If not selected (default), the installer will install or update the specified database
objects.
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6. Click Install and wait for the database update to complete.

Important: If any errors occur during installation, re-run the installer, but select the Generate
Deployment Report Only advanced option. You can use the information in this report to debug
any installation issues.
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5 Installing RTP|ONE Reports

You must run the RTP|ONE Reports Installer on the RTP|ONE Reports server where SQL Server is
installed.

5.1 Prerequisites for the RTP|ONE Reports Installer

Before upgrading RTP|ONE reports, ensure that the following prerequisites have been met:

1. Confirm that the reports server is running one of these Windows Server versions: Windows Server
2008, 2008 R2, 2012, or 2012 R2.

2. If the reports server is running Windows Server 2008 or 2008 R2, confirm that the Microsoft .NET
Framework 4.5 has been installed. To download the .exe, go to the Microsoft Download Center
(http://www.mi crosoft.com/en-us/download/default.aspx) and search for .NET 4.5.

You do not need to install .NET 4.5 if you are using Windows Server 2012 or 2012 R2.

3. If the reports server is running Windows Server 2008 or 2008 R2, confirm that the Windows
Management Framework 3.0 or later has been installed. To download the .exe, go to the Microsoft
Download Center (http://www.microsoft.com/en-us/download/default.aspx) and search for
Windows Management Framework 3.0.

You do not need to install Windows Management Framework 3.0 if you are using Windows
Server 2012 or 2012 R2.
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4. Confirm that the existing RTP | ONE reports have been upgraded to an RTP|ONE 2013.1.x release or
later. If they have not, refer to the following table to update them before running the RTP|ONE

Reports Installer:

If you have...

version 2013.1.x or later

These environments
Both Test and Production

Do this...

Run the RTP|ONE Reports
Installer on both your Test and
Production reports.

version 2012.2.4 or earlier

Production only

Install an RTP|ONE 2013.1.x
release on your production
environment before running
the new RTP|ONE Reports
Installer.

version 2012.2.4 or earlier

Both Test and Production

Contact your ACTIVE Network
support team for assistance in
upgrading to RTP|ONE version
2014.1.0.

5. Determine which username and password you will enter for the RTP|ONE Data Source. RTP|ONE
Report Navigator needs these credentials to authenticate to Reporting Services. The Reporting
Services user can either be a domain user or a local user on the computer where Reporting Services

is installed and should have Browser access to reports.

Important: Because of Microsoft requirements, anonymous access is not allowed with Reporting
Services 2012. To allow RTP|ONE users to run reports, you must create and use a Reporting Services

user.

5.2 Running the RTP|ONE Reports Installer

In order to update RTP|ONE reports, you must run the installation as a system administrator on the SQL
Server instance. You can do this either through Windows authentication for your Active Directory user
or through SQL server authentication using a SQL Server username and password.

To upgrade RTP|ONE reports:

1. Confirm that all prerequisite steps have been completed.
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2. From Windows, right click the RTPOneReportsinstaller.exe file and select Run as administrator.

=

Mame Date modified Type

=] RTPOneReportsinstaller.exe e

( '&' Run as administrator )
Mo I}frn:n_ll::llv.=_5hn:n:|t compatibility

Important: You must run the installer as an administrator because of the security requirements
for Windows Server 2012 and 2012 R2.
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3. Wait for the installation files to be extracted and the RTP|ONE Reports Installer window to be
displayed.

SRTP'OI‘IE Reports Installer . [ o | E 31
AAICTIVE
network..
Reports Server (WL00249119) Instance  ReportServer -
RTP|Cne Database Server Name WL00240119 -
RTP|One Database Server Instance MSSQLSERVER -
Authentication Windows Authentication =
User name: ACTIVE\dmiddleton
Password:
Database [ RTPOne -
Implementation Code .‘.':‘f‘Zl
Use S5L [
Reports Root Falder !
RTP|One Data Source Username rtpuser

RTP|Cne Data Source Password

Show Advanced Options £

Install
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4. Enter the following information:

Field Specify...

Reports Server For the server specified by Server Name, select which Reports Server instance
(Server Name) you want to install or upgrade
instance

RTP|One Database Select the RTP|ONE database server.
Server Name

RTP|One Database e If you only have one server instance (typical), leave the field set to the
Server Instance default instance.

e If you have more than one server instance, select the name of the instance
that will use the RTP|ONE reports.

Authentication e Select Windows Authentication (default) if you want the installer to use the
Windows credentials of the currently logged on user.

e Select SQL Server Authentication if you want the installer to use the
specified SQL user ID and password.

Important: You must be a system administrator on the SQL Server
instance through Windows authentication or through SQL server
authentication.

Login For SQL Server authentication only. Enter the login of a system administrator.

Password For SQL Server authentication only. Enter the password.

Database Select which RTP|ONE database you want to upgrade (for example, RTPOne or
RTPOneTest).

Important: The Database field displays whichever RTPOne database you last
updated; for this reason, if you want to install a new version to your RTPOne
Test database, be sure the name of your test database is shown.

Implementation Enter your implementation code, provided by ACTIVE Network.
Code
Use SSL e Select this check box if Reporting Services has been configured to use SSL.

e Do not select this check box (default), if Reporting Services does not require
SSL.
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Field Specify...

Reports Root Folder | Specify where RTP|ONE reports are currently installed relative to the root of
Reporting Services. Enter / (default) if they are deployed at the root (as in this

example).

:: Home - Report Manager +

6 & localhost/reports/pages/folder.aspx

[#) Most Visited [ Google Bz] Pages - ActiveXperien... @ ONEHELI

SQL Server Reporting Services
|
—& Home
[y Mew Folder () New Data Source ke Repar: Buiider 51 Fuldi
_;' Access Control _=! Activity
PG S
e

RTP|One Data
Source User Name

Enter the user name of the Reporting Services user that RTP|ONE will use to
authenticate to Reporting Services.

RTP|One Data
Source Password

Enter the password of the Reporting Services user that RTP|ONE will use to
authenticate to Reporting Services.

7. Optionally, select Show Advanced Options if you want to change the default settings for the
following options.

Show Advanced Options I?L}
Owverwrite Shared Datasets
Ignore Report Upload Errors O
Test Made O

Field Specify...

Overwrite
Shared
Datasets

If selected (default), the shared datasets in the Datasets folder will be replaced by
updated versions, if available.

ACTIVE Network recommends that you update shared datasets whenever you install
new RTP|ONE report releases. For more information about shared datasets, refer to New

shared datasets.

If not selected, the shared datasets will not be updated.

Revision N

September 2014






68 | RTP|ONE Server Setup Application User's Guide

Field Specify...

Ignore Report | o If selected, the reports upgrade will continue even if an error occurs when

Upload Errors upgrading a report.

e If not selected (default), the RTP|ONE reports upgrade will stop if an error occurs
when upgrading a report.

Important: ACTIVE Network recommends that you do not select this check box the
first time you run the RTP|ONE Reports Installer. If report errors occur, they will be
shown in the log at the bottom of the screen. If you are unable to resolve these
errors, please contact ACTIVE Network for assistance.

If selected, the installer displays the parameters that will be used for running the
installer but does not actually install reports.

Test Mode .

e If not selected (default), the installer will install reports.

5. Click Install and wait for the reports update to complete.
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6 Using the RTP|ONE Server Setup
Application

After running the RTP|ONE Database and Report Installers, use the RTP|ONE Server Setup Application
to upgrade all other RTP|ONE components as described in this section.

6.1 What’'s Included in the Server Setup Application

The RTP|ONE Server Setup Application allows you to install one or more of the following server
applications:

e RTP|ONE Service

e RTP|ONE Auto Update

e RTP|ONE Kiosk Auto Update

e Web Access Control

e Resort Charge Service

e Mobile Tools (Including Mobile Access, Mobile Rental Returns, and Mobile Retail)
e C(Client Installers (Including the RTP|ONE Container, Customer Sign-in, Kiosk, and RTP|Connect)
e RTP|ONE Inventory Distribution Service

e RTP|ONE Order Service

e RTP|ONE LMS Reprocess Service

e RTP|ONE Settlement Service

e RTP|ONE Web Components web service

6.2 Before You Begin

Before starting the RTP | ONE Server Setup Application, review the information in this section.

6.2.1 Installing Test and Production Environments

You can install Test and Production versions of the RTP|ONE server application on the same server.
However, you must perform two installations. The steps vary slightly depending on whether you are
installing a Test or Production environment.
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1.1.1.1 Installing a Test Environment

Important: If you are installing a Test and Production instance on the same server, you must
install the Test instance before installing the Production instance.

To install a Test environment, use the RTP|ONE Server Setup Application to install the desired RTP|ONE
components. Choose the Test radio button during installation. You do not need to uninstall the current
version before upgrading the test environment.

1.1.1.2 Installing a Production Environment

To install the Production environment, use the RTP|ONE Server Setup Application. Choose the
Production radio button during installation. You do not need to uninstall the current version before
upgrading the test environment.

1.1.1.3 Upgrading Windows Services

Windows Services (including the Resort Charge Service, Order Service, Inventory Distribution Service,
LMS Reprocess Service, and the RTP|ONE Settlement Service) are not supported in a Test environment.
Continue to use the previous version of these services in the Production environment until you have
completed testing the latest RTP|ONE upgrade.

When testing is complete:
1. Use Add/Remove Programs to uninstall the Window service from the Production server.

2. Use the RTP|ONE Server Setup Application to install the new version of the Windows service in the
Production environment along with other Production components.

6.3 Starting the RTP|ONE Server Setup Application

To start the RTP|ONE Server Setup Application:

1. From Windows, launch the RTPOneServerSetup.exe file, wait for the installation files to be
extracted, and click Next.
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Welcome to the InstallShield Wizard for
RTP|ONE Server

' The InstallShield(R) Wizard will install RTP |OME Server on your
computer. To continue, dick Mext.

YWARMNIMG: This program is protected by copyright law and
international treaties.

2. If youinstalled one or more RTP|ONE Server instances in the past (for example, a Test or Production
environment) and this is the first time you are running the installer, go to Using the Installation
Wizard. The first time you run the installer, it will upgrade whichever instance was installed first
(that is, assuming you have two instances, it will upgrade the Test instance).

Or

If you are running the same version of the installer a second time, specify whether you want to
Install a new instance or Maintain an existing instance.

If you have two instances of a previous version, select Install a new instance to upgrade the
second instance (Production).
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.
RTP|OME Server - InstallShield Wizard
a Thiz inztallation lets you install multiple instances of the product. Select the instance pou
L=1 would like to inztall, and then click Mest to continue:
@ |nztall a new instance
(71 Maintain or upgrade an existing instance
Product Mame  “ersion  Location
BTRIOME Server 131031  C:%Program Files WATPYRTRPOME Servert,
Mewt » ] [ Cancel
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6.4 Using the Installation Wizard

To use the RTP|ONE Server installation wizard:

1. When the Welcome screen opens, press Next to display the license agreement.

Welcome to the InstallShield Wizard for
RTP|ONE Server

The InstallShield(R) Wizard will install RTP |OME Server on your
computer, To continue, dick Mext,

WARMIMG: This program is protected by copyright law and
international treaties.
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2. Review the terms of the ACTIVE Network license agreement and click | accept.
H
i-.%l‘ RTP|OME Server - InstallShield Wizar X
e ACTIVE
Please read the following license agreement carefully, JE

network.

S

ACTIVE NETWORK- Software Proprietary Rights Motice E|

This software program is the exclusive property of ACTIVE Metwork.
Copyright @ 2074 ACTIVE Metwork. All rights reserved.

Use of this software program is permitted subject to strict compliance with

i
I accept the terms in the license agreement
(7 1 do not accept the terms in the license agreement

InstallShield

/- Y
<Back |/ Next:}!}JD Cancel

3. Click Next.
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4. |If you are installing the RTP|ONE release in a Test environment, click Install Test Instance.
Or

If you are installing the RTP|ONE release in a Production environment, click Install Production
Instance and enter the Implementation Code provided by ACTIVE Network.

Important: If you plan to install both a Test and Production instance on the same server, you
must install the Test instance first.

‘_ﬁ! RTP|OME Server - InstallShield Wiza

RTP | ONE Server Setup Initialization A CT’VE
Select an instance type and enter your unigque o |

Implementation Code given to you by RTP. network.

Install Test Instance

(@ Install Production Instance

Implementation Code: Ixyz

Mote: If you intend to install both a Test and Production Instance on the same
server, you MUST install the Test instance first!

Installshield

< Back { Mexf, > ] Cancel

Revision N September 2014





76 | RTP|ONE Server Setup Application User's Guide

5. Click Next. The Custom Setup window is displayed, allowing you to select which features you want
to install and where the files will be installed.

‘_ﬁ! RTP|OME Server - InstallShield Wizard

Custom Setup
Select the program features you want installed.

AICTIVE

RTP|OME Client Auto-Update -

RTP|OME Service

RTF |OME Kiosk Auto-Update

RTF|OME Resort Charge Service
RTF|OME Qrder Service

RTF|OME Web Access Control
RTF|OME Clients

RTF |OME Mabile Tools

RTF |OME Inventory Distribution Service

T R A - -

m

......... gv
......... gv
|::| ....... gv
......... gv
......... gv
|::| ....... gv
|::| ....... gv
......... gv
Inztall to:

C:\Program Files (x36)\RTPRTPONE Server\AutoUpdatel,

InstallShield

Click on an icon in the list below to change how a feature is installed.

Feature Description

This installs a virtual directory
from which RTP |OME Clients will
be updated when the version
they are running does not match
the latest version on the server.

This feature requires 55MB on
your hard drive,

[ Help

] [ Space ] [ < Back

Important: If you select the RTP|ONE Web Components feature or the RTP| ONE Settlement
Service feature, be aware that the Server Setup Application simply copies the installers for these
features to the RTPONE Server directory. To install either of these features, you must run the
standalone installers. For instructions on installing the RTP| ONE Web Components—required to
perform order searches from ONE |Resort—refer to Installing RTP|ONE Web Components in this

document. For instructions for installing the RTP Settlement Service, refer to the RTP Settlement
Service User’s Guide in the online help for RTP| ONE.
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6. If you do not want to install a certain feature, click the down arrow and select This feature will not
be available.

Click on an icon in the list below to change how a feature is installed.

Feature Description

_________ This installs a virtual directory
‘ from which Kiosk Clients will be
"""" RTP |ONE Kiosk Auto-Update updated when the version they

=1 This feature will be installed on local hard drive.

=38 This feature, and all subfeatures, will be installed on local hard drive.

=0 This feature will be installed when required.

"""" This feature will not be available.

Install to: e

C:\Program Files (x388)\RTPIRTPONE Server\KioskAutoUpdatel,

7. Click Next to install the selected features under the default directory:
e C:\Program Files\RTP\RTPONE Server for 32-bit operating systems
e C:\Program Files (x86) RTP\RTPONE Server for 64-bit operating systems
Or, click Change to select a different destination for the installed files.

8. Depending on the features you selected, refer to the appropriate section to specify the required
information:

e RTP|ONE Client/Kiosk Auto-Update

e RTP|ONE Resort Charge Service

e RTP|ONE Order Service

e RTP|ONE Inventory Distribution Service

e RTP|ONE LMS Reprocess Service

e RTP|ONE Clients

e RTP|ONE Report Service Datasource

e RTP|ONE Administration Data Update

e RTP|ONE Service

e RTP|ONE Web Components
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9. When you have specified all required information, click Next. The Ready to Install screen is
displayed.

The wizard is ready to begin installation.

network.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield
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6.4.1 RTP|ONE Client/Kiosk Auto-Update

If you selected the RTP| ONE Client Auto-Update, the RTP| ONE Kiosk Auto-Update, or both features,
the following screen is displayed. Portions of this screen may be shown or hidden based on which

features were selected.

) RTP|ONE Server - InstallShield Wizan
RTF|ONE AutoUpdate Information A ’v
IC l E

Please select AutoUpdate URL's that will be used for RTRJONE™
Client andjor Kiosk AutoUpdate. network.

RTP |OME Client AutoUpdate Application URL:

[http: //WD00245059 /AutoUpdate/2014. 1, 1. 11

Kiosk AutoUpdate Application URL:

|http: //WDD0245059 KioskAutoUpdate,2014. 1. 1.6

InstallShield

Enter the following:

Field Description

RTP|ONE Client AutoUpdate Application
URL

Enter the server application URL where the RTP|ONE Client will be auto-updated
from.

Kiosk AutoUpdate Application URL

Enter the server application URL where the RTP|ONE Kiosk will be auto-updated
from.
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6.4.2 RTP|ONE Resort Charge Service

If you selected the RTP| ONE Resort Charge Service feature, the following screen is displayed.

ﬁ! RTPJOMNE Server - InstallShield Wizard

L= )

Resort Charge Windows Service,

RTP| ONE Resort Charge Service Configuration ACT’VE
Please complete the following settings for the .

nebtwork.

Database server that the Resort Charge Service is connecting to:
rtp-005158

Connect using:
(71 Windows authentication credentials of current user

i@ Server authentication using the Login ID and password below

- Browse...

Login ID: Irtpuser

Password: | I

Mame of database catalog:

RTPORe Browse...
Client Code: |1|]|]
Use Windows Authentication: [False v]
Login ID: Iresnrb:harge
Send Email at Startup: [‘r‘es v]
Mail Server: Ibeast.acﬁvenetn'ork.mm
Mail From: Iresnrb:harge @activenetwark.com
Mail To: fadmin @activenetwork.com
Recover OCV Credit Status: |False v
Installshield
[ validate Settings [ < Back [ pekl ] [ Gl ]
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Enter the following information:

Field Description

Database Server

Enter the database server where Microsoft SQL Server and the RTP| ONE database have been or are
being installed.

Windows
Authentication

If selected, the Resort Charge Service will use the Windows Network Service user to login to the SQL
Server database.

Server Authentication

If selected, the Resort Charge Service will use SQL Server Authentication.

Login ID

For SQL Server authentication only. Enter the login name. For example, rtpuser.

Password

For SQL Server authentication only. Enter the password. For example, rtppassword.

Database catalog

Enter the database name that you are either installing or updating. For example, RTPOne.

Client Code

Enter the Client Code for the Resort Charge Service.

Use Windows
Authentication

If True, the service will use the Windows system account to login to RTP|ONE.

If False, the Login ID below will be used.

Login ID

The username if Windows Authentication is not used.

Send Email at Startup

If Yes, the Resort Charge Service will send an email on startup.

If No, no email will be sent.

Mail Server The address of the SMTP mail server used for email. For example, mailserver.company.com.

Mail From The From address for email sent by the service. For example, resortchargeservice@company.com.

Mail To The To address for email sent by the service. For example, admin@company.com. Separate multiple
addresses with a semicolon.

Recover OCV Credit If you are using OCV Credit (Australia) , select True.

Status

If you are not using OCV Credit, select False (default).

Validate Settings

If selected, the database connection information will be validated when you click Next.
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6.4.3 RTP|ONE Order Service

If you selected the RTP| ONE Order Service feature, the following screen is displayed.

I i'-,% RTP|OME Server - InstallShield Wizar

RTP | ONE Order Service ACT’VE
Select RTP JOME Order Service Configuration Information. T

network.

Database server that the Order Service is connecting to:

Connect using:

(71 Windows authentication credentials of current user

@ Server authentication using the Login ID and password below

Login ID: |r1:puser

Password: | Il

Mame of database catalog:
RTPOne

Client Code: Imn

Login ID: Iadmin

Process Interval: ISU

Use Windows Authentication: [False

Email Exceptions

Mail Server: | beast@activenetwork.com

Mail From: |urdersewice @activenetwork.com

Mail Ta: Iadmin @activenetwork, com|

Installshield

[] validate Settings
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Enter the following:

Field Description

Database Server Enter the database server where Microsoft SQL Server and the RTP| ONE database have been or are
being installed.

Windows If selected, the Order Service will use the Windows Network Service user to login to the database.
Authentication

Server Authentication If selected, the Order Service will use SQL Server Authentication to login to the database.

Login ID For SQL Server authentication only. Enter the login name. For example, rtpuser.

Password For SQL Server authentication only. Enter the password. For example, rtppassword.

Database Catalog Enter the database name that you are either installing or updating. For example, RTPOne.

Client Code Enter the Client Code for the Order Service.

Login ID Enter the username if Windows Authentication is not used.

Process Interval Enter how often, in seconds, the Order Service should check for expired orders. The recommended

setting is 30 seconds.

Use Windows If True, the service will use the Windows system account to login to RTP|ONE.

Authentication
If False, the Login ID above will be used.

Email Exceptions If selected, the Order Service will email any exceptions in addition to logging them.

If not selected, the Order Service will log exceptions in the event log only.

Mail Server The address of the SMTP mail server used for email. For example, mailserver.company.com.
Mail From The From address for email sent by the service. For example, orderservice@company.com.
Mail To The To address for email sent by the service. For example, admin@company.com. Separate multiple

email addresses with a semicolon.

Validate Settings If selected, the database connection information will be validated when you click Next.
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6.4.4 RTP|ONE Inventory Distribution Service

If you selected the RTP| ONE Inventory Distribution Service feature, the following screen is displayed.
4] RTPJONE Server - InstallShield Wizarc
RTP | ONE Inventory Distribution Service ACT’VE
Please complete the following settings for the |

RTP |OME Inventory Distribution Service configur. .. nebtwork.

Database server that the Inventory Distribution Service is connecting to:

Connect using:
() Windows authentication credentials of current user

(@) Server authentication using the Login ID and password below

Lﬂg"'l ID: Irtp,user

Password: | SENEREBRENS

Mame of database catalog:

RTPOne

Client Code: I:l-':”:I

Login ID: fadmin

Execution Times:; |2: 00400

Use Windows Authentication: [False

Email Exceptions

Mail Server: Ibeast.acﬁuenetlnlork.com

Mail From: nventorydistribution @activenetwark., com

Mail To: Iadmin Bactivenetwork.com

Installshield

[] validate Settings
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Enter the following:

Field Description

Database Server Enter the database server where Microsoft SQL Server and the RTP| ONE database have been or are
being installed.

Windows If selected, the Inventory Distribution Service will use the Windows Network Service user to login to

Authentication the database.

Server Authentication If selected, the Inventory Distribution Service will use SQL Server Authentication to login to the
database.

Login ID For SQL Server authentication only. Enter the login name. For example, rtpuser.

Password For SQL Server authentication only. Enter the password. For example, rtppassword.

Database Catalog Enter the database name that you are either installing or updating. For example, RTPOne.

Client Code Enter the Client Code for the Inventory Distribution Service.

Login ID Enter the username if Windows Authentication is not used.

Execution Times Specify when the Inventory Distribution Service should run. Enter times in 24-hour format,

separated by the pipe (|) character.

Use Windows If True, the service will use the Windows system account to login to RTP|ONE.

Authentication
If False, the Login ID above will be used.

Email Exceptions If selected, the Inventory Distribution Service will email any exceptions in addition to logging them.

If not selected, the Inventory Distribution Service will log exceptions in the event log only.

Mail Server The address of the SMTP mail server for email. For example, mailserver.company.com.
Mail From The From address for email sent by the service. For example, inventoryservice@company.com.
Mail To The To address for email sent by the service. For example, admin@company.com. Separate multiple

email addresses with a semicolon.

Validate Settings If selected, the database connection information will be validated when you click Next.
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6.4.5 RTP|ONE LMS Reprocess Service

If you selected the RTP| ONE LMS Reprocess Service feature, the following screen is displayed.

i) RTP|ONE Server - InstallShield Wizarc

RTP | OME LMS Reprocess Service A CT’VE
Select RTP|OME LMS Reprocess Service Configuration |

Information. network.

Database LMS Reprocess Service is connecting to:

Connect using:

(71 Windows authentication credentials of current user
(@) Server authentication using the Login ID and password below

Login ID: |rtpuser

Password: | SEBEREBBERE

Mame of database catalog:
IF‘.TF‘DnE Browse... |

Client Code: Imn

Login ID: |admin

Settlement Types: |GRIGNIGM|GIIGCICLICNICIHC WV VK ISP JkK

Process Throtte: Iz

Use Windows Authentication: [False

Email Exceptions

Mail Server: Ibeast.acﬁuenetmrk.mm

Mail From: ILMSseruié @activenetwork. com

Mail To: Iadmin Bactivenetwork, com

Installshield

[ validate Settings
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Enter the following:

Field Description

Database Server Enter the database server where Microsoft SQL Server and the RTP| ONE database have been or are
being installed.

Windows If selected, the LMS Reprocess Service will use the Windows Network Service user to login to the

Authentication database.

Server Authentication If selected, the LMS Reprocess Service will use SQL Server Authentication to login to the database.

Login ID For SQL Server authentication only. Enter the login name. For example, rtpuser.

Password For SQL Server authentication only. Enter the password. For example, rtppassword.

Database Catalog Enter the database name that you are either installing or updating. For example, RTPOne.

Client Code Enter the Client Code for the LMS Reprocess Service.

Login ID Enter the username if Windows Authentication is not used.

Settlement Types Enter the settlement types used for the LMS Reprocess Service. The following values are included by
default:

GR|GN|GM|GI|GC|CL|CN|CI|HC|VV|VK|SP|KK

Process Throttle The number of seconds the LMS Reprocess Service should wait between processing failed
transactions. The default value is 2.

Use Windows If True, the service will use the Windows system account to login to RTP|ONE.

Authentication
If False, the Login ID above will be used.

Email Exceptions If selected, the service will email any exceptions in addition to logging them.

If not selected, the service will log exceptions in the event log only.

Mail Server The address of the SMTP mail server used for email. For example, mailserver.company.com.
Mail From The From address for email sent by the service. For example, fromaddress@company.com.
Mail To The To address for email sent by the service. For example, admin@company.com. Separate multiple

email addresses with a semicolon.

Validate Settings If selected, the database connection information will be validated when you click Next.
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6.4.6 RTP|ONE Clients

If you selected the RTP| ONE Clients feature, the RTP|ONE Client Application Defaults screen is

displayed.

The values you specify here are used to create a default AppSettings.config
AppSettings.config file does not already exist in the target installation folde
RTP|ONE Client Installer will use the values on this screen as its defaults.

file. If an
r on the client, the

ﬁ RTP|OME Server - InstallShield Wizard

[ )

Application Default Values.,

Database server where the RTP |OME Database resides:

Connect using:

(71 Windows authentication credentials of current user

@ Server authentication using the Login ID and password below

Login ID: |rtpuser

Password: | EEEARENEREN

Mame of database catalog:

RTP| ONE Client Application Defaults A-
Please complete the following settings for RTP |OME Client .C ’ IVE

network.

|F'.TF‘DnE Browse...

Login ID: |admin

AutoUpdate URL: ||‘|tn:|:.n".u"F‘.TP—UDElEBI.ﬁ.umupdateﬂdeateuersion.:

Kiosk AutoUpdate URL: |hth:u:,.’,|"R'I'P—l][151EBﬂGnskﬁ.utoupdateﬂdeateuer:

Use Windows Authentication: [FE|SE "]

Show Logon Soft Keyboard: [Nﬂ ']

Allow Multiple Instances: [No v]

Local Offline Operation: [No v]
InstallShield

[ validate Settings [ < Back ][ MNext = ] [ Cancel
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Enter the following information.

Field Description

Database Server

Enter the database server where Microsoft SQL Server and the RTP| ONE database have been or are
being installed.

Windows Authentication

If selected, the client application will use the Windows Network Service user to login to the
database.

Server Authentication

If selected, the client application will use SQL Server Authentication to login to the database.

Login ID

For SQL Server authentication only. Enter the user name. For example, rtpuser.

Password

For SQL Server authentication only. Enter the password. For example, rtppassword.

Database Catalog

Enter the database name that you are either installing or updating. For example, RTPOne.

Login ID

The username for clients that log in automatically, such as Kiosk and Customer Sign-In clients.

AutoUpdate URL

The default AutoUpdate URL for client installations.

KioskAuto Update URL

The default AutoUpdate URL for Kiosk client installations.

Use Windows
Authentication

If True, the Windows username of the currently logged-in user will be used to login to RTP | ONE.

If False, users for RTP|ONE Container will need to login with a username and password. For Kiosk
and Customer Sign-In clients, the Login ID above will be used.

Show Logon Soft
Keyboard

If Yes, the Client Installer will be set to enable soft keyboard login by default.

Allow Multiple Instances

If Yes, the Client Installer will be set to allow multiple instances of RTP|ONE by default.

Local Offline Operation
Enabled

If Yes, the Client Installer will be set to enable offline operation by default.

Validate Settings

If selected, the database connection information will be validated when you click Next.
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6.4.7 RTP|ONE Administration Data Update

If you selected the RTP| ONE Service feature or the RTP|ONE Web Access Control feature, the RTP|ONE

Administration Data Update screen is displayed.

ﬁ‘;‘ RTPJOMNE Server - InstallShield Wizard

| = |

RTP | ONE Administration Data Update

Select RTP|OME Database Administrator
Configuration Information.

Database server where the RTP |ONE database resides:
RTP-005158

Connect using:

(@ Windows authentication credentials of current user

() Server authentication using the Login ID and password below

hd Browse...

Login ID: |

Password: |

Mame of database catalog:

AAICTIVE

network.

[RTPORE

Perform Administration Data Update

Installshield

Browse...

[ < Back ][ Mext =

| |

Cancel

for each service are as follows:
— RTP|ONE Service: Configuration setting update

function set.

Important: The RTP|ONE Administration Data Update requires that the authentication used
here has Microsoft SQL Server administrator access to the specified database catalog. Updates

— RTP|ONE Web Access Control: Virtual Directory URL Update for the Web Access Control

— RTP|ONE Documentation Online: Online Help URL implementation configuration setting
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Enter the following:

Field Description

Database Server Enter the database server where Microsoft SQL Server and the RTP| ONE database have been or are
being installed.

Windows If selected, the RTP|ONE Administration Data Update will use the Windows Network Service user to login
Authentication to the database.
Server If selected, the RTP|ONE Administration Data Update will use SQL Server Authentication.

Authentication

Login ID For SQL Server Authentication only. Enter the login name. For example, sa.

Password For SQL Server Authentication only. Enter the password.

Database Catalog Enter the database name that you are updating. For example, RTPOne.

Perform If selected, the update occurs. Otherwise, it will be skipped.
Administration
Data Update The online help for RTP|ONE is deployed to the RTP|ONE Application Server. To
ensure that you have the latest version of the help, always select the Perform
Administration Data Update check box. When this check box is selected, the Online
Help URL implementation configuration setting is automatically updated. This setting
specifies the path RTP|ONE clients should use to access the centralized help system.
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6.4.8 RTP|ONE Service

If you selected the RTP|ONE Service feature, the RTP|ONE Service Installation screen is displayed.

ﬁ! RTPJOMNE Server - InstallShield Wizard

=)

RTP|OME Service configuration.

RTP | ONE Service Installation A CT’VE
Please complete the following settings for the [

network.

Database server the RTP|OME Service will connect to:
RTP-005158

Connect using:
() Windows authentication credentials of current user

(@ Server authentication using the Login ID and password below

- Browse...

Login ID: Irmuser

Password: | SEREBERRREE

Mame of database catalog:

[RTPORE

Browse...

Installshield

RTP |OME Service URL; Ihttp:,.’,."RTP—DD515B,."F‘.TPDnESEWi::E,."Framewnrk,."Pnst.;

[ validate Settings < Back ][ Mext =

J |

Cancel
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Enter the following information.

Field Description

Database Server Enter the database server where Microsoft SQL Server and the RTP| ONE database have been or are
being installed.

Windows If selected, the RTP | ONE Service will use the Windows Network Service user to login to the database.
Authentication

Server If selected, the RTP|ONE Service will use SQL Server Authentication.
Authentication

Login ID For SQL Server Authentication only. Enter the login name. For example, rtpuser.
Password For SQL Server Authentication only. Enter the password. For example, rtppassword.
Database Catalog Enter the database name that you are either installing or updating. For example, RTPOne.
RTP|ONE Service Enter the URL where the RTP|ONE Service is located; the default value is

URL http://ComputerName/RTPOneService/Framework/Post.asmx

Validate Settings If selected, the database connection information will be validated when you click Next.
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6.5 Completing the Wizard

When you are ready to install RTP|ONE Server:

1. Click Install and wait for the installation to complete.

Depending on the features you selected, installation may take 15 minutes or more.

2. Click Finish to complete the installation.

&l RTPJONE Server - InstallShield Wiza )

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed RTP|OME
Server. Click Finish to exit the wizard.

Show the Windows Installer log
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7/ Installing RTP|ONE Web
Components

After running the RTP|ONE Server Setup Application, you must install and configure the RTP|ONE Web
Components web service before you can perform order searches in ONE | Resort.

Installing and configuring the RTP|ONE Web Components web service includes these steps:

Step Description Refer to...

1 Run the RTP|ONE Server Installer and select the Using the Installation Wizard
RTP|One Web Components feature. This causes the
RTP|ONE Server Setup Application to copy the RTP|ONE
Web Components web service installer to C:\Program
Files (x86)\RTP\RTPONE
Server\RTPWebComponentsinstall.

2 Run the RTP|ONE Web Components installer Installing RTP|ONE Web
Components
3 Enter a value for the RTP|ONE Web Components URL Updating the RTP|ONE Web
implementation configuration setting Components URL Setting
4 Perform an order search from ONE|Resort Order Testing the RTP|ONE Web
Processing to confirm that the new web service is Components Installation.

configured correctly
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7.1 Installing RTP|ONE Web Components

After running the RTP|ONE Server Setup Application, you must run the installer for RTP|ONE Web
Components.

To install RTP|JONE Web Components:

1. From Windows, go to C:\Program Files (x86)\RTP\RTPONE Server\RTPWebComponentsinstall.

[E=aEE =)

" . < Program Files (x85) » RTP » RTPOMNE Server » RTPWebComponentsInstall - || Search RTPWebComponentsinstall P

Organize + Include in library « Share with = Burn Mew folder == - [ @

-

I RTP i Name Date modified Type Size

. Customer Sign-In -
RTPOneWebComponentsSetup.exe 3/1/2013 2:37 PM Application 50,000 KB

. Licensefctivation
. RTP Settlement Service
.. RTPMobile
. RTPOne
. RTPOME Server
. AutoUpdate
.. build
. Databaselpdate
. KioskAutoUpdate

m_|

.. Replication

.. ResortChargeService

.. RTP.Build

. RTP.CLR

. RTPOneService

. RTPOneService_Test

. RTPWebComponentsInstall
. WebAccessControl

. RTPOneKiosk

B e B e e T

2. Launch the RTPOneWebComponentsSetup.exe file and wait for the installation files to be extracted.

3. Onthe Welcome page, click Next.
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4. Review the terms of the ACTIVE Network license agreement and click | accept and Next.

5. Onthe RTP|ONE Web Components Setup page, select whether to install a test instance or a
production instance, enter your Implementation Code, and click Next.

RTP | ONE Web Components Setup ﬁ CT’VE
Select an instance type and enter your unigue |

Implementation Code given to you by RTP. network.

(") Install Test Instance

i@ Install Production Instance

Implementation Code; Ixyz

Mote: If you intend to install both a Test and Production Instance an the same
server, you MUST install the Test instance first!

InstallShield
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6. On the Destination Folder screen, optionally, click Change to specify a custom location for the
RTP|ONE Web Components installation. Then click Next.

& RTP|ONE Web Components - InstallShield Wizar
I ZACTIVE
Click Mext to install to this folder, or dick Change to install JE

to a different folder. network.

Install RTP JOME Web Compaonents to:

C:\Program Files (x88)\RTP\RTPOneWebComponents),

InstallShield
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7. If youare using II7 or above, enter website information on the Configure IIS screen.

Important: The Configure IIS screen is not displayed for IIS versions before 1IS 7. You must be
using 11S7 or later if you want to install RTP|ONE Web Components in a non-default directory.

r‘_ﬁ‘l[‘iﬁvetup l 23 ]1

Installshield

e ZICTIVE
Choose an existing Website or create a new Website L

for this application. network.

Choose Existing Website:

| Defalt Web Site(:80) =

| |
Host Mame: IP Address:

I IH

Application Mame:

IF‘.TPDnEWEbCDmpDnents

[ < Back ][ Mext = M [ Cancel ]

Field Description

Choose Select Default Web Site (:80) to use the default web site or select
Existing a previously created a website.
Website .
Select <Select> to create a new web site.
Create New If you are creating a new web site, enter the name of the site and
Website the HTTP binding information, which is a combination of the
Port, Host Name, and IP Address.
Important: Ensure that the binding information for the new
web site is unique (does not overlap with an existing website’s
binding information).
Application Enter RTPOneWebComponents.
Name
Revision N September 2014






100 | RTP|ONE Server Setup Application User's Guide

Important: Consider the following when determining whether to use the default web site, an
existing web site, or a new web site:

— If you select an existing web site on a 64-bit server, ensure that the web site is configured
for 64-bit applications. If it is not, the installation will fail.

— On some 32-bit application servers, the web application is not created by the installer.
The 1IS application can be manually created through the IIS Manager.

8. Click Next.

9. Onthe RTP|ONE Database Information page, enter database server information:

' i%) RTPJONE Web Components - InstallShield Wizarc ! |
RTP | ONE Database Information ACT’VE
Please specify the RTP|OME database to connect o |

to. network.

Database server RTP |OME Web Components will connect to:

Connect using:
(7 Windows authentication credentials of current user

i@ Server authentication using the Login ID and password below

Login ID: |r1q:uuser

Password: | SEBEEEBSERS

Mame of database catalog:

|RTPORe] Erowze...

Installshield
[ validate Settings [ < Back ] [ Mext = %J [ Cancel ]

Field Description

Database Select the database server where Microsoft SQL Server and the
server RTP|ONE database have been installed. Click Browse to select the
database server from a list.

Connect Specify how RTP|ONE Web Components will connect to the
using RTP|ONE database, as follows:

e Windows authentication credentials of current user

e Server authentication using the Login ID and password below
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Field Description

Login ID If RTP|ONE Web Components will connect using Server
authentication, enter the Login ID.

Password If RTP|ONE Web Components will connect using Server
authentication, enter the password associated with the Login ID.

Database Enter the name of the database catalog; for example, RTPOneTest

Catalog when installing a test instance or RTPOne when installing a
production instance. Click Browse to select the catalog from a list.

Validate If selected, the database connection information will be validated

Settings when you click Next.

10. Click Next.

11. On the RTP|ONE Administration Data Update page, enter or confirm the database server

information:

RTP | ONE Administration Data Update

Select RTP|OME Database Administrator Configuration Information.

Database server where the RTP|OME database resides:

rtp-005158

Connect using:

() Windows authentication credentials of current user

(@) Server authentication using the Login ID and password below

Login ID:

|r11:ruser

Password:

Mame of database catalog:

RTPOne
Installshield
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Field Description

Database Select the database server where Microsoft SQL Server and the
server RTP|ONE database have been installed. Click Browse to select the
database server from a list.
Connect Specify how RTP|ONE Web Components will connect to the
using RTP|ONE database, as follows:
e Windows authentication credentials of current user
e Server authentication using the Login ID and password below
Login ID If RTP|ONE Web Components will connect using Server
authentication, enter the Login ID.
Password If RTP|ONE Web Components will connect using Server
authentication, enter the password associated with the Login ID.
Database Enter the name of the database catalog; for example, RTPOneTest
Catalog when installing a test instance or RTPOne when installing a
production instance. Click Browse to select the catalog from a list.
12. Click Next.

13. Click Install and wait for the installation to complete.

14. Click Finish to complete the installation.

7.2 Updating the RTP|ONE Web Components URL

Setting

After installing the RTP|ONE Web Components web service, you must enter a value for the RTP| ONE
Web Components URL implementation configuration setting. This setting provides the information

RTP | ONE clients need to access the web service and display the new Order Search screen.

To update the RTP|ONE Web Components URL setting:

1 From RTP|ONE Administration, go to System Administration > System Management >

Implementation Configuration Setting.

2 Double-click RTP|ONE Web Components URL.
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3 For Configuration Value, enter http://ServerName/ApplicationName, where ServerName is the

name or IP address of the IIS server where you installed RTP| ONE Web Components and
ApplicationName is the name you entered on the Configure IS screen when installing RTP|ONE Web
Components (the default application name is RTPOneWebComponents).

Administration Navigator
Implementation Configuration Setting Administration

Administration

Erowse | Search

a Code  Description Value
- RTP|CONE System Administration
= @ Lccesszonh’ol Administration 2075  Application Inactivity Threshold (seconds) 100000
00 Activity Administration 3593 Country Cade UsA
5080  Credit Offine Transmit Method External SAF

-3 Biling Administration
-3 Client Studio Administration
EJ Customer Administration
[1-5) Food Administration
-5 Instructor Administratio
{2 Location Administration
EJ Loyalty Administration
-5 Kiosk Administration

Date Format (SQL CONVERT Style Mumber) 101

- T
Update RTP|ONE Web Components URL et

: Configuration Setting: RTP|ONE Web Components URL

(-5 Media Designer Admini g g ! ?

-2 Product Administration Configuration Value: N
EJ Rental Administration : http.,",'ru:—DDS:lSSIP.TPOneWebComponents_l) -
@ Report Administration Operator ID: helpsystem

&5 Retail Administration
[Ea Resource Scheduler Ad
F-C0) Revenue System Admi
-5 Security Administration
123 System Administration
h Credit System Mana
{C) Customer System M2
E:I Instructor System Management 2012 Password Reuse Minimum Days 1

[-{2) Meta System Management 10510 Resort Charge Auto-Hotlist Delay Untl Tomarrow M

{3 Product System Management 10500 Resort Charge Auto-Hotlist Hotlist-Code 3

{C) Rental System Management 89103 RTP|ONE Web Components URL http: /fServerMame/ApplicationMame
- System Management 5090  Same Type Line Items in Transactions N

¢ | ] Print Status 1615 SQL Time Format AMEM

Session Language 9010 Temporary Customer IP Type Code 3010

Update Date: 3/18/2013

Function Set 11010  Use First Product Date in an Order As Invoice Date Y
Implementation Configuration Setting 2015 User ID Minimum Length 3
Country . .
— e b 0000, e ockoutDuraton (i) B

4 Click Update.

7.3 Testing the RTP|ONE Web Components Installation

After entering a value for the RTP|ONE Web Components URL implementation configuration setting,
test order search from any RTP|ONE client to confirm that the web service is installed and configured
correctly.

Important: If the client uses an Internet Explorer browser as its default, be aware that the
Order Search page requires Internet Explorer 8 or above. If you are running ONE |Resort on
clients that use Windows XP, ensure that the latest service pack from Windows has been
installed (Windows XP Service Pack 3). Otherwise, a message may be displayed, indicating that
the current Internet browser is not supported.
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To test that RTP|ONE Web Components is correctly installed:

1 After updating the implementation configuration setting, close the RTP|ONE client and restart it.

2 Loginand click ONE|Resort from the RTP|ONE Go menu.

3 Click Order Processing.

4 Enter a search term in the Find Order text box. For example, enter a customer’s last name.

5 Press Enter or click the search icon.

o |f RTP|ONE Web Components web service is installed and configured correctly, the Order Search
page will be displayed and the system will search for orders for customers who match this

name.

Order Processing | Create New Order

Order Balance: $0.00  JEE i, [hscan or Enter Voucher ERERTE X Re IRt

{E Order Search

sl

[jc:hnsc:n x_%] G}
2 Matching Customer(s)

IPCode IPType Name

1001551 Person Johnsanh= s

1001550 Person Johnson, Sandi

Birth Date

06071974

05/0&6/1978

o

1 Order(s) for Johnson, Skip

" Armiv Date

03/09/2013

C Order ID  Type Status Order Date
2000£829 CONSUMER OPEM 03/08/2013
e, o L L e e, e A e

DescH

Johso

search will occur automatically.

Important: If you attempt to perform a search while RTP|ONE Web Components is launching,
the Order Search field on the Order Search page may not show the search term you entered on
the Order Processing screen and no search results will be shown. To continue, simply re-enter
your search term on the Order Search page and press Enter. The next time any user enters a
search term in the Find Order text box , the Order Search page will show that term and the
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e |f RTP|ONE Web Component web service is not configured correctly, the Order Search page will
include this message:

Order Processing

Order Balance: §0.00 ; Sckn or Enter Voucher

Advanced Options -

<No Current Order:>

The RTP|One Web Components web service is not
configured correctly. Please contact your RTP| ONE
administrator.

B T T et et
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8 Troubleshooting the RTP|ONE
Server Setup Application

If you encounters errors or other issues when installing RTP|ONE or RTP | ONE reports, refer to the
troubleshooting guidelines below.

8.1 General Troubleshooting Guidelines

If an error occurs during installation, review the event log to determine if you can correct any issues. Or,
forward the event log information to ACTIVE Network Support. In addition, the RTP|ONE Server Setup
Application creates a log file on C:\ called installog.log. Please forward this to ACTIVE Network Support
as well.
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8.2 Access Denied Errors

If you see access denied errors when running the RTP| ONE Database installer or the RTP | ONE Reports

installer, confirm that you are running the installer as an admin:

i RTP|One Database Installer

RTP|One Database Server DEV-COMP-SRV

_I:I-

RTF|Cne Database Server Instance | <default>

|V|

Database | RTPCOne |'|
Version [2012102 [+]
Implementation Code RTP
Use SQL Authentication O
SQL User ID
SQL User Password
Show Advanced Options O
[ -
3/24/2014 11:17:08 AM - Check for SQL Server sysadmin rights,
parent = -1 id = 0 act = Preparing modules for first use. stat = cur = pct = -1 sec = -1 type = Completed
3/24/2014 11:17:30 AM - Login is a member of SQL Server sysadmin role.
3/24/2014 11:17:30 AM - Set DacServices objects.
3/24/2014 11:17:30 AM - Load the RTPOne DAC package file.
Access to the path '2014.1.0.2-20140324-111730" is denied.
Access to the path '2014.1.0.2-20140324-111730" is denied.
Access to the path 'Ch\Program Files (x86)\RTP\RTPONE Server\RTP.CLR\Backup'\2014.1.0.2-20140324-111730" is denied.
Access to the path 'C\Program Files (x86)\RTP\RTPONE Server\RTP.CLR\Backup\2014.1.0.2-20140324-111730" is denied.
Access to the path 'C\Program Files (x36)\RTPARTPONE Server\RTP.CLR\Backup\2014.1.0.2-20140324-111730" is denied.
Access to the path 'Ch\Program Files (x86)\RTP\RTPONE Server\RTP.CLR\Backup'\2014.1.0.2-20140324-111730" is denied.
Access to the path '2014.1.0.2-20140324-111730" is denied.
Access to the path 'C\Program Files (x86\RTPARTPONE Server\RTP.CLR\Backup\2014.1.0.2-20140324-111730" is denied.
Access to the path 'Ch\Program Files (x86)\RTP\RTPONE Server\RTP.CLR\Backup'\2014.1.0.2-20140324-111730" is denied.
Access to the path 'C\Program Files (x86)\RTP\RTPONE Server\RTP.CLR\Backup\2014.1.0.2-20140324-111730" is denied.
Access to the path 'Ch\Program Files (x86)\RTP\RTPONE Server\RTP.CLR\Backup'2014.1.0.2-20140324-111730" is denied.
Access to the path '2014,1.0.2-20140324-111730" is denied,
Access to the path 'C\Program Files (x86\RTPARTPONE Server\RTP.CLR\Backup\2014.1.0.2-20140324-111730" is denied.
Access to the path 'ChProgram Files (x86)\RTPARTPONE Server\RTP.CLR\Backup'2014.1.0.2-20140324-111730" is denied.
Access to the path '2014.1.0.2-20140324-111730" is denied.
Access to the path 'C\Program Files (x86\RTPARTPONE Server\RTP.CLR\Backup\2014.1.0.2-20140324-111730" is denied.
Access to the path 'ChProgram Files (x86)\RTPARTPOME Server\RTP.CLR\Backup'\2014.1.0.2-20140324-111730" is denied.
Access to the path 'C\Program Files (x86)\RTP\RTPONE Server\RTP.CLR\Backup\2014.1.0.2-20140224-111730" is denied. =
3/24/2014 11:17:30 AM - Backup of RTP.CLR assemblies errcr.
Access to the path 'ChProgram Files (x86)\RTPARTPOME Server\RTP.CLR\Backup'\2014.1.0.2-20140324-111730" is denied.
3/24/2014 11:17:30 AM - Deployment failed.
3/24/2014 11:17:30 AM - Deployment failed,
3/24/2014 11:17:30 AM - Done. ExecutionStart: 03/24/2014 11:17:08 - ExecutionEnd: 03/24/2014 11:17:30. Duration: 00:00:22.7517413
Cannot bind argument to parameter 'FilePath' because it is an empty string.
Install completed (20 Errors, 2 Warnings)
< m 3| W
To run as an administrator, right click the .exe file and select Run as administrator.
e “
Marme Date modified Type 4
|[n 7| RTPOneDatabaselnstaller.exe 3/20/201411:20 AM _ Apolication

itfility
s A WA e T =

f‘-“.ynj

BT g

for Windows Server 2012 and 2012 R2.

Important: You must run the installer as an administrator because of the security requirements
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8.3 Issues with SQL Server 2012 Reporting Services

If you are using SQL Server 2012, you may see the following message in the error log when the server
install attempts to deploy reports:

The HTTP request is unauthorized with client authentication scheme 'Negotiate'. The
authentication header received from the server was 'NTLM'.

If you receive this error, you will need to make a slight change to the default installation of SQL Server
2012 Reporting Services to allow RTP|ONE to publish reports. Follow these steps:

1. Locate the rsreportserver.config file in \<sqlserver root>\reportserver\rsreportserver.config.
2. Open the file using Notepad or other text editor.
3. Locate the Authentication element, which looks like this by default:

<Authentication>
<AuthenticationTypes>
<RSWindowsNTLM/>
</AuthenticationTypes>
<EnableAuthPersistence>true</EnableAuthPersistence>
</Authentication>

4. Add the <RSWindowsNegotiate/> element as shown below:

<Authentication>
<AuthenticationTypes>
<RSWindowsNTLM/>
<RSWindowsNegotiate/>
</AuthenticationTypes>
<EnableAuthPersistence>true</EnableAuthPersistence>
</Authentication>

5. Save the file.

6. From the Services control panel, restart Reporting Services. You should then be able to re-run the
server installation and deploy reports successfully.

8.3.1 Microsoft Reporting Services Secure Connection Required
Exception

When deploying reports to SQL Server 2012, you may get an error similar to below:

Microsoft.ReportingServices.Diagnostics.Utilities.SecureConnection
RequiredException: The operation you are attempting requires a secure
connection (HTTPS)

The error occurs because the SSRS server is configured to accept connections only via HTTPS. To resolve
this issue, you need to modify a line in the reportserver.config file.
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To modify the line:

1. From Windows Explorer, navigate to C:\Program Files\Microsoft SQL
Server\MSRS10.<Serverinstance>\Reporting Services\ReportServer.

2. Open the reportserver.config file with Notepad or another text editor.
3. Locate the following Add Key entry:

<Add Key="SecureConnectionLevel"” Value="2"/>
4. Change the Value setting from 2 to 0.

<Add Key="SecureConnectionLevel"” Value="0"/>

5. Save the file.

Refer to http://support.microsoft.com/kb/2011889 for more information.
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Update Testing Steps

TEST Update- Testing Steps

· Does the client autoupdate on the server to the newest version successfully (ensure the autoupdate line in the appsettings is set to Test Update to prompt autoupdate). 

· Are you able to login as test/test

· Cancel a transaction, does the transaction id increase

· Run a complicated report- product summary flash for example.  Since this is test data, run the report for a larger time frame (month+) if you don’t get any results for today’s date.

· Ensure that webaccesscontrol function set is set to correct URL

· Select * from FunctionSet

· Find the FunctionSetCode for WebAccessControl (this won’t necessarily always be 10001)

· Select * from FunctionSet

Where FunctionSetCode = ‘insert value from above’

· Highlight the value in the URL column.  This should be-  http://AppServerName/WebAccessControl_Test

· If it isn’t run: 

Update FunctionSet

Set URL = ‘http://AppServerName/WebAccessControl_Test’

Where FunctionSetCode = ‘insert from above’

· Confirm Post Services is working in IIS

· IIS7

· Expand Sites> Default Web Site> RTPOneService_Test

· Change to Content View

· Double click on Framework

· Right click on Post.asmx and select browse

· Ensure you are able to hit the URL

· Confirm Web Access Control is working in IIS (If you went to Web Access Control from the GO menu in the container and were able to login successfully, there is no need to check this as well)

· IIS7

· Expand Sites> Default Web Site> WebAccessControl_Test

· Change to Content View

· Right click on Logon.aspx and select browse

· Ensure you are able to hit the Login page



LIVE Update- Testing Steps

· Is the client on the newest version?  If not, set the appsettings so it will autoupdate (by changing to UpdateVersion in the autoupdate line)

· Are you able to login as our admin user

· Cancel a transaction, does the transaction id increase

· Run a complicated report- product summary flash for example.  If you don’t get results for today’s date, run it for a greater date range

· Confirm Post Services is working in IIS

· IIS7

· Expand Sites> Default Web Site> RTPOneService

· Change to Content View

· Double click on Framework

· Right click on Post.asmx and select browse

· Ensure you are able to hit the URL

· Confirm Web Access Control is working in IIS (If you went to Web Access Control from the GO menu in the container and were able to login successfully, there is no need to check this as well)

· IIS7

· Expand Sites> Default Web Site> WebAccessControl

· Change to Content View

· Right click on Logon.aspx and select browse

· Ensure you are able to hit the Login page
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