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Atlantis – SERVER MIGRATION – LIVE
Version 2012.1.3

Important information- Implementation Code:
Imp Code: ATL (always use Capital letters)
Pre-Requisites for Migration:
Please check if you have installed the following prerequisite in your DB server:


 

1. Confirm that there is at least 5 GB of free space on the server hard drive (C: drive in addition to database space on D: or other location). 
2. Install and configure SQL Server 2012. (For service packs or cumulative updates, please check with ACTIVE Network.) Refer to Installing SQL Server 2012 and Configuring SQL Server 2012 (above document).
3. Install Microsoft .NET 4.5, if not RTP|ONE Database Installer will prompt to download.
5. Configure Windows Firewall for RTP|ONE. Refer to Configuring Windows Firewall (refer above document)
6. Install Internet Information Services (IIS). Refer to Installing IIS ( refer above document) 
7. Check if following is enabled:

 • Ad Hoc Remote Queries

--Check if Ad Hoc Remote Queries is enabled

SELECT CONVERT(INT, ISNULL(value, value_in_use)) AS config_value
FROM  sys.configurations
WHERE  name = N'Ad Hoc Distributed Queries' ;
-- Run below to enable it
EXEC sp_configure 'show advanced options', 1
RECONFIGURE
GO
EXEC sp_configure 'ad hoc distributed queries', 1
RECONFIGURE
GO
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• CLR integration

--Check if CLR is enabled
SELECT * FROM sys.configurations
WHERE name = 'clr enabled'

-- Run below to enable it
sp_configure 'show advanced options', 1;
GO
RECONFIGURE;
GO
sp_configure 'clr enabled', 1;
GO
RECONFIGURE;
GO
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 • OLE Automation

SELECT CONVERT(INT, ISNULL(value, value_in_use)) AS config_value
FROM  sys.configurations
WHERE  name = N'Ole Automation Procedures' ;
 
 sp_configure 'show advanced options', 1  
GO   
RECONFIGURE;  
GO  
sp_configure 'Ole Automation Procedures', 1  
GO   
RECONFIGURE;  
GO   
sp_configure 'show advanced options', 1  
GO   
RECONFIGURE;  
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• xp_cmdshell

SELECT CONVERT(INT, ISNULL(value, value_in_use)) AS config_value
FROM  sys.configurations
WHERE  name = N'xp_cmdshell' ;
 
 
-- To allow advanced options to be changed.
EXEC sp_configure 'show advanced options', 1
GO
-- To update the currently configured value for advanced options.
RECONFIGURE
GO
-- To enable the feature.
EXEC sp_configure 'xp_cmdshell', 1
GO
-- To update the currently configured value for this feature.
RECONFIGURE
GO
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Once the above is done, we can start with the RTP|One blank DB installation.
STEPS FOR MIGRATION
BLANK DB INSTALLATION:
1. Run 2012.2 RTPOneServerSetup.exe selecting only Database and Reports and install TEST instance 
2. Run 2012.2 RTPOneServerSetup.exe selecting only install Database and Reports and install PRODUCTION instance 
The following steps need to be done during off hours:
RESTORE DB

3. Restore a snapshot of the OS 
4. Take back-up of RTPOne database from existing server.
5. Restore a .bak of the current production database over newly created RTPOne database.
6. Fix ‘rtpuser’ security (delete ‘rtpuser’ from Databases/RTPOne/Security/Users folder and then update ‘rtpuser’ in main Security folder –User Mapping tab in SQL Server Management Studio). This will dborecreate the rtpuser in RTPOne folder
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FIXING REPORTING SERVICES

7. Report Services Homepage – Create ‘Images’ directory on home page and add their logo image 
8. Create a ‘reportuser’ in the reporting services
· Go to Server Manager -> Tools -> Computer Management -> Local Users and groups -> Users
· Right click -> New user -> add the user called report user and password: ReportPassword#1
· [image: ]
· Save and change these credentials in the report database profile.
· Make sure the client configuration settings are right for report server.
· Reporting Services Homepage – select Folder Settings and add user, ‘reportuser’ with all privileges 
9. Update Server names on restored db within RTPOne:
a. Client Config Setting 4070: Post Services URL (update to new server name using Bulk Update)
b. Client Config Setting 1290: Report Server URL (update to new server name using Bulk Update)
c. Implementation Configuration Setting 11015: (update to new server name)
d. Report Database Profile: update to new server names (Report Server Name and Test Server Name)
i. Update Report Server Name and Test Server Name
ii. Update Reporting Services Username = reportuser
iii. Update Reporting Services Password = ReportPassword#1
   Here are the below queries:
select * from ClientConfigurationSetting where ConfigurationSettingCode = '4070'
--http://SQLSERVER2008/RTPOneService/Framework/Post.asmx

Update ClientConfigurationSetting set ConfigurationValue = 'http://RTPDBSERVER/RTPOneService/Framework/Post.asmx'
where ConfigurationSettingCode = '4070'

select * from ClientConfigurationSetting where ConfigurationSettingCode = '1290'
--http://SQLSERVER2008/reportserver

Update ClientConfigurationSetting set ConfigurationValue = 'http://RTPDBSERVER/reportserver'
where ConfigurationSettingCode = '1290'

select * from ImplementationConfigurationSetting where ConfigurationSettingCode = '11015'
--http://SQLSERVER2008/RTPOneService/Documentation

Update ImplementationConfigurationSetting 
set ConfigurationValue = 'http://RTPDBSERVER/RTPOneService/Documentation'
where ConfigurationSettingCode = '11015'

select * from ReportDatabaseProfile

Update ReportDatabaseProfile
set ReportServerName = 'RTPDBSERVER',
TestServerName = 'RTPDBSERVER'

Change Web Access control URL too if doing only migration.
10. Create RTPDBSERVER\reportuser in Security Logins 
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And then go to reporting services  and add the users in two places i.e Site settings and Home Page -> Folder settings
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11. Configure SQL jobs (i.e. the time and other stuffs). Enable RTPOne – Auto Client Close job
UPGRADE:
2013.1.1.1 Installation
DB/ Report Server (always do first):
·  Login to their DB and Report Server
·  Check if the Job ‘Create RTPOneTest from RTPOne database’ was run today. If not kick off the Job (not needed if we are doing test and live upgrade together)
· Check the DB version.
select * from Dbversion (nolock)
order by updatedate desc

· Right Click the Database Engine and click Activity Monitor to check no one has logged on to the RTPOneTest Database. If they have, notify them to log off.


Test – DB Server - 2013.1.1.1 Installation 
1) Go to the DB server 
2) Run the Server setup installer in the DB and Reports server, selecting only the DB and Reports here.
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Then Click Install.

Test – App Server - 2013.1.1.1 
1) Go to the App Server
2) Run the Server Setup installer as admin and Select, Client Auto-Update, Service, Kiosk Auto-Update, Web Access Control, Web Components
Live – DB Server 2013.1.1.1 Installation:
1) Go to the DB server 
2) Run the Server setup installer in the DB and Reports server, selecting only the DB and Reports here.
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Then Click Install.
Live – App Server - 2013.1.1.1 
1) Go to the App Server
2) Run the Server Setup installer as admin and Select : Client Auto-Update, Service, Kiosk Auto-Update, Order Service, Resort Service, Web Access Control, Clients, Mobile Tools, Web Components
2015.2.0 Installation:
Pre-Requisites for Upgrade: 
(RTPOne Server Setup Application User’s Guide - See Section 4.1 – Prerequisites for the RTP|One Database Installer)

1) Windows Management Framework 3.0 - for server 2008/2008 R2 
    --You do not need to install Windows Management Framework 3.0 if you are using Windows Server 2012 or 2012 R2
2) Data-Tier Application work 11.1.2902.0 or higher
3) Update the snapshot properties for your RTP|ONE databases as follows:
· From SQL Management Studio, locate your RTPOne or RTPOneTest database and ensure that it is not being used currently.
· Right-click and select Properties.
· On the Database Properties form, select the Options page.
· In the Miscellaneous section, set both of these options to True: − Allow Snapshot Isolation − Is Read Committed Snapshot On
· Click OK. Click Yes when prompted to confirm your changes. All open connections to the RTPOne database will be forcibly closed.
4) Take a backup of the DB server just before you start upgrade and make sure no one has logged in.
Also, please make sure to put each installer in the appropriate server before the upgrade session.
Test - DB Installation:
Right click> Run as Administrator
· RTP|One Database Server: 
· Database: RTPOneTest
· Version: Leave as default
· IMP Code: ATL
· Use SQL Authentication: not checked
· Check all boxes in Show Advanced Options except ‘Deployment Report Only’.
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Live -  DB Installer:
· Right click> Run as Administrator
· DB Server: Enter DB Server Name- RTPDBSERVER
· Connect Using: Windows Auth
· Database Catalog (database name): RTPOne
Test - Report Installer:
Before running the installer, run the https://localhost/reports to check if the Reporting Services is working fine.
· Right click> Run as Administrator
· RTP|One Database Server Name: RTPDBSERVER
· Database: RTPOneTest
· IMP Code: ATL
· Use SSL: not checked
· Reports Root Folder: /Test
· Use SQL Authentication: not checked
· RTP|One Data Source Username: rtpuser
· RTP|One Data Source Password: rtppassword
· Make sure you do not check the Ignore Report Upload errors and Test check box in the Advances Options.
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Live – Report Installation
Before running the installer, run the https://localhost/reports to check if the Reporting Services is working fine.
Form Properties:
· Report Installation Form
· Letter
· DB Server: Enter DB Server: RTPDBSERVER
· Connect Using: Windows Auth
· DB Catalog (name): RTPOne
· URL- leave as default: http://RTP/ReportServer/ReportService2005.asmx
· Folder: Leave blank
· Culture Name: Leave as default: English (United States)
· Report Service Datasource
· DB Server:  will default to one selected on previous form (RTPDBSERVER)
· Connect Using: Server Auth- rtpuser/rtppassword
· DB Catalog (name): Will default to selection on last form (RTPOne)
· RTP|ONE and RTP|Online Report Authentication: leave this blank
· Check- Perform Report Data Update
· Check- Validate Settings
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Test and Live Postal Code Update:

· Run 2015.2.0 ‘RTPOneDbUpdater’– Upgrade RTPOneTest
· Run 2015.2.0 ‘RTPOneDbUpdater’– Upgrade RTPOne

Test – Server Setup Installation
Go to the APP server
· Right click> Run as Administrator
Select:
· RTP|ONE Client Auto-Update
· RTP|ONE Service
· RTP|ONE Kiosk Auto-Update
· RTP|ONE Web Access Control
· RTP|ONE Clients
· RTP|ONE Mobile Tools
· RTP|ONE Administration Data Update
· RTP|ONE Settlement Service (this only installs the settlement service installer)
Never select during test update:
· RTP|ONE Resort Charge Service
· RTP|ONE Order Service
· RTP|ONE LMS Reprocess Service
· RTP|ONE MWare
· RTP|ONE Inventory Distribution
· RTP Distribution Agent Service
Form Properties:
· RTP|ONE Client Auto-Update/ RTP|ONE Kiosk Auto-Update
· Leave as the defaults: 
· RTP|ONE Client Application
· DB Server: Enter DB server name: RTPDBSERVER
· Connect Using: rtpuser/rtppassword
· Name of Database Catelog: RTPOneTest
· Login ID: leave blank
· URLS: Leave as defaults
· Use Windows Auth: false
· Show Logon Soft Keyborad- You decide
· Allow Multiple Instances: No
· Local Offline Operation: False
· Check- Validate settings
· RTP|ONE Administration Data Update
· DB Server: Enter DB server name: RTPDBSERVER
· Connect Using: Windows Auth
· DB Catalog: RTPOneTest
· Check- Perform Admin Data Update
· RTP|ONE Service Installation
· DB Server: Enter DB server name: RTPDBSERVER
· Connect using: server auth: rtpuser/rtppassword
· DB Catalog: RTPOneTest
· URL: Leave as default
· Check- Validate Settings
Live – Server Setup Installation
Note the client code and login ID in the ResortCharge.config and RTPOrderService.config
Select:
Run as Administrator-> Click Install as new instance
· RTP|ONE Client Auto-Update
· RTP|ONE Service
· RTP|ONE Kiosk Auto-Update (if you use kiosks)
· RTP|ONE Resort Charge Service
· RTP|ONE Order Service
· RTP|ONE Web Access Control
· RTP|ONE Clients
· RTP|ONE Mobile tools
· RTP|ONE Settlement Service (this only installs the settlement service installer)
· RTP|ONE Web Components
Never select during live update (simply check all except the following):
· RTP|ONE LMS Reprocess Service
· RTP|ONE MWare
· RTP|ONE Inventory Distribution Service
Note: NEVER select RTP|ONE Resort Charge Service and RTP|ONE Order Service while TEST upgrade.
Form Properties:
· RTP|ONE Client Auto-Update/ RTP|ONE Kiosk Auto-Update
· Leave as the defaults: 
· http://<<DB SERVER NAME>>/AutoUpdate/Version
· http://<<DB SERVER NAME>>/KioskAutoUpdate/Version (this will only show if you select to install kiosk)
· RTP|ONE Resort Charge Service (if you aren’t sure about the properties to enter- open the config file for this within the directory)
· DB Server: <<DB SERVER NAME>>
· Connect Using: Server Auth- rtpuser/rtppassword
· Database Catalog (db name): RTPOne
· Client Code: get from config files or use a valid client code
· Use Windows Auth: False
· Login ID: get from config files or use a valid container login id
· Send Email At Startup: your choice- most likely not
· Mail fields: enter as needed
· Recover OCV: False
· Check-Validate Settings
· RTP|ONE Order Service (if you aren’t sure about the properties to enter- open the config file for this within the directory)
· DB Server: Enter <<DB SERVER NAME>>
· Connect Using: Server Auth- rtpuser/rtppassword
· Database Catalog (db name): RTPOne
· Client Code: get from config files or use a valid client code
· Login ID: get from config files or use a valid container login id
· Process Interval: Leave as default
· Use Windows Auth: False
· Email Exceptions: use all these information same as previously setup (get the information from the config file)
· Check-Validate Settings
· RTP|ONE Client Application
· DB Server: <<DB SERVER NAME>>
· Connect Using: rtpuser/rtppassword
· Login ID: delete out-leave blank
· URLS: Leave as defaults
· Use Windows Auth: false
· Show Logon Soft Keyborad- You decide
· Allow Multiple Instances: No
· Local Offline Operation: False
· Check- Validate settings
· RTP|ONE Administration Data Update
· DB Server: <<DB SERVER NAME>>
· Connect Using: Windows Auth
· DB Catalog: RTPOne
· Check- Perform Admin Data Update
· RTP|ONE Service Installation
· DB Server: <<DB SERVER NAME>>
· Connect using: server auth: rtpuser/rtppassword
· DB Catalog: RTPOne
· URL: Leave as default
· Check- Validate Settings

· Check if  the resort Services is running.
Live - Settlement service:
Go to the RTP One server folder and open the settlement service installer.
Run the installer with necessary setting from the config file(steps as above).
[Example screenshot below]
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Web Components – Order Processing - Test and Live
· Go to the RTPOne Server folder -> RTPWebComponents Install
· Check if the updater is recently updated. 
· Run the installer
· Go to the Web.config file and change the Client code to100.
TESTING

· Launch RTPOne from desktop to auto-update (or install 2015.2.0 version from C:\Program Files (x86)\RTP\RTPONE Server\RTPOneClientInstalls\RTPOneClient)

Run the Queries:
· select * from functionset (nolock)
where FunctionSetCode = '10001' -- Note the URL here

update functionset 
set url = 'http://RTPDBSERVER/WebAccessControl_Test' 
[bookmark: _GoBack]where FunctionSetCode = '10001'

· select * from UserSession
Check the User session table is it has the '1000001' session token. If not enter the following:
INSERT INTO UserSession VALUES ('1000001','1000001','1000',1,'ADMIN','ADMIN', GETDATE(),1)
Test if the RTP one is updated and if it is working fine (test steps attached) 




Estore Test and Live Installation:
· Now log into Estore Server. And copy out the estore_test or estore_prod folder and rename it with the date. If we run into any error and need to delete the RTOOne folder, we need to copy the App_Themes and MyAssets folder to restore the setting and themes
· Open the web config file and note the ThemeName, ClientCode and the InitialAuthenticationUserName used.
· Now go to the estore installer and run as administrator. 
· Enter the values noted and leave others unchanged.
· Open the estore test link and check if it is working fine.
Test - Connect Installation 
Prior to Installation in Test, run the installer in your environment and zip up the files extracted and send it to the customer. As we cannot install a test instance for Connect, we need to copy and replace the files. If we install the installer in their environment, it will update the Prod instance.
•	Go to the Connect server.
•	Open IIS and open the RTPConnect_Test-> Basic Settings. Find the Physical Path.
•	Go to ApplicationPools and right click on the ‘RTPConnectTestAppPool’ and click stop.
•	Unzip the file given by RTP.
•	Copy the RTPConnect_test in the physical path and take a backup.
•	Delete the contents of RTPConnect_Test folder in the physical path after backup.
•	From the unzip files copy the contents of RTP Connect folder to the RTPConnect_Test folder in the physical path.
•	Open the Web.config file
•	Change the Initial Catalog as RTPOneTest and DataSource as their DB name in two instances.
•	Save the config file.
•	Copy the Log4net.config from the backup of their folder and copy and replace all the contents in the log4net.config in the physical path.
•	Right click on the AdapterSetting.xml  and check the security tab to see if the network service user has all permissions except special permission.
•	Check the dll file version of the bin directory to see if the its updates to the version you are trying to upgrade.
•	Start the App pool.

•	Open the browser: http://<connectservername>/rtpconnect_test/SupplierService.asmx

•	Test it by opening the connect client and use the above URL to process a ‘Product Inquiry’ message.

•	Ask them the check the others.
Live - Connect Installation 

•	Go to the Connect server.
•	Open IIS and open the RTPConnect -> Basic Settings. Find the Physical Path.
•	Copy the RTPConnect in the physical path and take a backup.
•	Run the installer as administrator 
•	Recycle the App pool.
•	Check the dll file version of the bin directory to see if it’s updated to the version you are trying to upgrade.
•	Open the browser: http://<connectservername>/rtpconnect/SupplierService.asmx
•	Test it by opening the connect client and use the above URL to process a ‘Product Inquiry’ message.


MONDAY - Steps to be done after restoring snapshot for Atlantis:
· Check if they have more space in C: Drive
· Need to run the DAC installer
· Check if the installers are in place
· Config IIS 
· Check if the pre-requisites are complete in all server.
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1 Introduction 
This document describes how to use the following installers to install RTP|ONE for the first time or to 
upgrade a previous RTP|ONE installation: 


• RTP|ONE Database Installer, which installs the RTP|ONE database and must be run on the server 
where SQL Server is installed, either directly or via an RDC connection. 


• RTP|ONE Reports Installer, which installs RTP|ONE reports and must be run on the server where 
SQL Server Reporting Services is installed, either directly or via an RDC connection. 


• RTP|ONE Server Setup Application, which allows you to install one or more of the following server 
applications: 


− RTP|ONE Service 


− RTP|ONE Auto Update 


− RTP|ONE Kiosk Auto Update 


− Web Access Control 


− Resort Charge Service 


− Mobile Tools (Including Mobile Access, Mobile Rental Returns, and Mobile Retail) 


− Client Installers (Including the RTP|ONE Container, Customer Sign-in, Kiosk, and RTP|Connect) 


− RTP|ONE Inventory Distribution Service 


− RTP|ONE Order Service 


− RTP|ONE LMS Reprocess Service 


− RTP|ONE Settlement Service 


− RTP|ONE Web Components web service 
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2 Prerequisite Steps: Overview 
This chapter describes the prerequisites for: 


• Upgrading a Test environment 


• Upgrading a Production environment 


• Performing a new installation (Test or Production) 


For step-by-step instructions for performing these prerequisites, refer to Prerequisite Steps – Details. 


2.1 Prerequisites for Upgrading a Test Environment 
Before upgrading an existing Test (RTPOneTest) environment, ensure that the following prerequisites 
have been met. Refer to Prerequisite Steps – Details for instructions. 


1. Confirm that there is at least 5 GB of free space on the server hard drive (C: drive in addition to 
database space on D: or other location). 


2. Confirm that the RTPOneTest database is at version 2008.1.0.93 or higher. 


3. Run the sp_updatestats system stored procedure on RTPOneTest to update statistics. 


4. Run the DBCC UPDATEUSAGE command on RTPOneTest to ensure table and index row counts are 
current. 


You are now ready to upgrade your Test environment. 


Important:  The Resort Charge Service and other Windows services are not supported in a Test 
environment. 


2.2 Prerequisites for Upgrading a Production 
Environment 


Before upgrading an existing Production (RTPOne) environment, ensure that the following prerequisites 
have been met. Refer to Prerequisite Steps – Details for instructions. 


1. Confirm that there is at least 5 GB of free space on the server hard drive (C: drive in addition to 
database space on D: or other location). 


2. Confirm that the RTPOne database is at version 2010.2.0 or higher. 


3. Run the sp_updatestats system stored procedure on RTPOne to update statistics. 


4. Run the DBCC UPDATEUSAGE command on RTPOne to ensure table and index row counts are 
current. 
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You are now ready to upgrade a Production environment. 


2.3 Prerequisites for a New Install 
Before installing a new Test (RTPOneTest) or Production (RTPOne) environment, ensure that the 
following prerequisites have been met. Refer to Prerequisite Steps – Details for instructions. 


1. Confirm that there is at least 5 GB of free space on the server hard drive (C: drive in addition to 
database space on D: or other location). 


2. Install and configure SQL Server 2012. (For service packs or cumulative updates, please check with 
ACTIVE Network.) Refer to Installing SQL Server 2012 and Configuring SQL Server 2012. 


3. Use the SQL Server Management Studio Facet editor to enable the following: 


• Ad Hoc Remote Queries 


• CLR integration  


• OLE Automation 


• xp_cmdshell 


4. Install Microsoft .NET 4.5. 


If the RTP|ONE Database Installer does not find .NET 4.5, it will prompt you to download and 
install it. 


5. Configure Windows Firewall for RTP|ONE. Refer to Configuring Windows Firewall. 


6. Install Internet Information Services (IIS). Refer to Installing IIS. 


You are now ready to install RTP|ONE. 







4  | RTP|ONE Server Setup Application User’s Guide 


September 2014  Revision N 


3 Prerequisite Steps: Details 
Follow the general instructions in this chapter to complete the prerequisite tasks. 


3.1 Installing SQL Server 2012 
These instructions assume that you do not have SQL Server installed. 


Important: If you are upgrading from SQL Server 2008 to SQL Server 2012, refer to the RTP|ONE 
SQL Server 2012 Update Guide, which includes step-by-step instructions for migrating an 
RTP|ONE database environment from SQL Server 2008 to SQL Server 2012.  


To install SQL Server 2012: 


1. Install SQL Server 2012 Standard or Enterprise Edition using mixed mode authentication executing 
the following steps. 


2. Run the setup application for SQL Server 2012 and review the Planning steps. 
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3. Select Installation on the left. 


4. Select New SQL Server stand-alone installation…. 


 


5. After the Setup Support Rules operation completes, click OK. 
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6. Enter your product key and click Next. 


7. Select I accept the license terms and click Next. 
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8. Click Install to install Setup files. 
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9. Click Next on the Setup Support Roles screen. 
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10. Click Next on the Setup Role screen. 
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11. From the list of features, select the following: 


• Database Engine Services (required) 
• SQL Server Replication (required if Replication Database Tools will be used) 
• Full-Text and Semantic Extractions for Search (required) 
• Reporting Services - Native (required) 
• Client Tools Connectivity (required) 
• Integration Services (required) 
• Management Tools - Basic (optional) 
• Management Tools - Complete (optional) 
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12. Click Next. The Installation Rules screen is displayed. Click Next. 
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13. On the Instance Configuration screen, click Next. 
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14. On the Disk Space Requirements screen, click Next. 
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15. On the Server Configuration > Service Accounts tab: 


• For the SQL Server Agent, Database Engine, Reporting Services and SQL Server Integration 
Services, set the Account Names to NT AUTHORITY\SYSTEM. 


• For the SQL Server Browser, set the Account Name to NT AUTHORITY\LOCAL SYSTEM. 
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16. On the Server Configuration > Collation tab, set the appropriate collation. 


• English: SQL_Latin1_General_CP1_CI_AS 


• Azeri: SQL_Latin1_General_CP1_CI_AI 


The collation setting for English ends with S (for accent –insensitive) and for Azeri ends with I 
(for accent –insensitive). 


• French: French_CI_AS 


• Swedish: Finnish_Swedish_CI_AS 


• Norwegian: Danish_Norwegian_CI_AS 


 


17. Click Next. 
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18. On the Database Engine Configuration > Server Configuration tab: 


• Select Mixed Mode. 


• Enter a password for the SA account. Be sure to keep the password in a safe place for future 
reference. 


• Add any users you may want as administrators. 


 







 RTP|ONE Server Setup Application User’s Guide |  17 


Revision N  September 2014 


19. On the Database Engine Configuration > Data Directories tab, set the directory locations to the 
desired values: 


 


Important:  ACTIVE Network recommends that the Data, Log, Temp DB, and SQL app be on 
different drives. 


20. Click Next. 
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21. On the Reporting Services Configuration screen, select Reporting Services Native Mode > Install and 
configure. 


 


22. Click Next. 
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23. On the Error Reporting screen, click Next. 
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24. On the Installation Configuration Rules screen, click Next. 
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25. On the Ready to Install screen, click Install. 
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26. When the installation is complete, click Close. 


 


3.2 Configuring SQL Server 2012 
This step applies to a new installation, but should be confirmed when you upgrade. 


Use the SQL Server 2012 Management Studio tool to enable the following: 


• Ad Hoc Remote Queries 
• CLR Integration  
• OLE Automation 
• xp_cmdshell 


To enable remote connections and SQL Server components for SQL Server 2012: 


1. Go to Programs > Microsoft SQL Server 2012 > SQL Server Management Studio. 
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2. From the Server name drop-down list, select your central server and click Connect. 


 


3. From the navigation tree, right-click the central database node and select Facets. 
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4. From the Facet drop-down list, select Server Configuration. 


 


5. In the list of Facet Properties, set RemoteAccessEnabled toTrue. 
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6. From the Facet drop-down list, select Surface Area Configuration. 


7. In the list of Facet Properties, set ClrIntegrationEnabled, OleAutomationEnabled, and 
XPCmdShellEnabled to True. 


 


8. Click OK. 
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3.2.1 Additional Steps 
1. From the Start menu, select SQL Server Configuration Manager. 
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2. Right-click to enable the Named Pipes and TCP/IP protocols for SQL Server Network Configuration:   


 


3. Accept the dialog and restart SQL Services: 
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3.3 Configuring Windows Firewall 
You need to configure Windows Firewall for RTP|ONE. The firewall changes you need to make are 
relative to the server’s RTP|ONE role, so they will vary depending on the chosen deployment 
architecture.  


RTP|ONE Role Services 
Application Server(s) Web Services 


Database Server(s) SQL Services 


Reporting Services Server(s) Web Services 


 


The screen shots in this section show Windows Server 2008, but the same steps apply to 
Windows Server 2012. 


To configure Windows Firewall: 


1. Navigate to Control Panel > All Control Panel Items > Windows Firewall. 
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2. Click Advanced Settings. 
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3. The firewall settings require Inbound and Outbound rules. Click Inbound Rules, then click New Rule. 
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4. For the rule type, select Port, then click Next. 
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5. To add the required port for Web Services (as an example), select TCP, select Specific local ports, 
and enter 80. Then, click Next. 
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6. Select Allow the connection, then click Next. 
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7. Select the profiles for which this rule applies. In the example, the service will be available on the 
domain network. You may need to select different profiles depending on your network architecture. 
Click Next. 
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8. Enter a name for the rule, then click Finish. 


 


9. Repeat steps 3 through 8 for all required Inbound ports.  
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10. Select the Outbound Rules category, then repeat steps 3 through 8 for all required Outbound ports.  


 


3.4 Installing IIS 
Before installing the RTP|ONE application and web components, you must install Internet Information 
Server (IIS), as follows: 


If you have… Confirm you have 
this… 


For installation instructions, refer 
to… 


Windows Server 2012 
R2 


IIS 8.5 Installing IIS 8.5 (or IIS 8.0) 


Windows Server 2012 IIS 8.0 Installing IIS 8.5 (or IIS 8.0) 


Windows Server 2008 
R2 


IIS 7.5 Installing IIS 7.5 (or IIS 7.0) 


Windows Server 2008 IIS 7.0 Installing IIS 7.5 (or IIS 7.0) 


3.4.1 Installing IIS 8.5 (or IIS 8.0) 
This section describes how to install IIS 8.5 on Windows Server 2012 R2; however, the same steps apply 
to installing IIS 8.0 on Windows Server 2012. 
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Before installing IIS 8.5 or IIS 8.0 
Before installing IIS 8.5 or IIS 8.0, confirm that: 


• Either you have the disk for the Windows Server 2012 R2 (or 2012) operating system 


• Or you can access the SxS installation folder, which may have been copied from the installation disk 
to a network location. 


The IIS installer needs to access these files in order to complete the installation. 


To install IIS 8.5 on Windows Server 2012 R2: 


1. Open Server Manager by doing one of the following. 


• On the Windows desktop, click Server Manager in the Windows taskbar. 


• On the Windows Start screen, click the Server Manager tile. 


2. From the Manage menu, click Add Roles and Features. 


3. On the Before you begin page, verify that your destination server and network environment are 
prepared and click Next. 
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4. On the Select installation type page, confirm that Role-based or feature-based installation is 
selected and click Next. 
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5. On the Select destination server page, locate the server on which you want to install IIS and click 
Next. 
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6. On the Select server roles pages, select the Web Server (IIS) check box (scroll down to see it) and 
click Next. 


 


7. When you select Web Server (IIS), you are prompted to add the IIS Management Console. Click Add 
Features. (This prompt may not be displayed if this tool is already installed.) 
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8. On the Select features page, select these check boxes: 


• .NET Framework 3.5 Features 
− .NET Framework 3.5 (includes .NET 2.0 and 3.0) 


• ASP .NET 4.5 


• HTTP Activation 
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9. When you select HTTP Activation for the .NET Framework 4.5, you are prompted to add the 
features required to install HTTP Activation. Click Add Features. 


 


10. On the Features page, click Next. 
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11. On the Web Server Role (IIS) page, click Next. 
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12. On the Select role services page, select Web Server, select the following services, and click Next: 


• Common HTTP Features: 
− Default Document 
− Directory Browsing 
− HTTP Errors 
− Static Content 


• Health and Diagnostics 
− HTTP Logging 
− Request Monitor 


• Performance 
− Static Content Compression 


• Security 
− Request Filtering 


• Application Development 


• Management Tools 
− IIS Management Console 
− IIS Management Scripts and Tools 
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13. On the Confirm installation selections page, click the Specify an alternate source path link and 
enter the location of the SxS installation folder (either on the Windows 2012 installation disk or the 
location on your network where this folder may have been copied). 


 


14. Click Install and wait for the installation to complete. 


3.4.2 Installing IIS 7.5 (or IIS 7.0) 
This section describes how to install IIS 7.5 on Windows Server 2008 R2; however, the same steps apply 
to installing IIS 7.0 on Windows Server 2008. 


To install IIS 7.5 on Windows Server 2012 R2: 


1. Click Start > All Programs > Administrative Tools > Server Manager. 


2. In Roles Summary, click Add Roles. 
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3. On the Before You Begin page, click Next. 
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4. On the Select Server Roles page, select Web Server (IIS) and click Next. 


 


5. If the prompt is displayed, click Add Required Features. 


 


6. Click Next on the Introduction screen. 
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7. On the Select Role Services page, add these services:   
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8. When you select ASP.NET, the following requirement is added. Click Add Required Role Services. 


 


9. Click Next and Install. 
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10. As a part of the process to add IIS, you have begun to install the ASP.NET Features. To finish this 
process: 


a. Click Add Features from the Server Manager screen. 


b. Select the .NET Framework 3.5.1 Features check box, which selects all sub-features:   
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c. Click Add Required Features. 


 


d. Click Install, then click Close after the features are added. 
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4 Installing the RTP|ONE Database 
You must run the RTP|ONE Database Installer on the RTP|ONE database server where SQL Server is 
installed. 


4.1 Prerequisites for the RTP|ONE Database Installer 
Before upgrading an RTP|ONE database, ensure that the following prerequisites have been met: 


1. Confirm that the database server is running one of these Windows Server versions: Windows Server 
2008, 2008 R2, 2012, or 2012 R2. 


2. If the database server is running Windows Server 2008 or 2008 R2, confirm that the Microsoft .NET 
Framework 4.5 has been installed. To download the .exe, go to the Microsoft Download Center 
(http://www.microsoft.com/en-us/download/default.aspx) and search for .NET 4.5. 


You do not need to install .NET 4.5 if you are using Windows Server 2012 or 2012 R2. 


3. If the database server is running Windows Server 2008 or 2008 R2, confirm that the Windows 
Management Framework 3.0 (or later) has been installed. To download the .exe, go to the Microsoft 
Download Center (http://www.microsoft.com/en-us/download/default.aspx) and search for 
Windows Management Framework 3.0. 


You do not need to install Windows Management Framework 3.0 if you are using Windows 
Server 2012 or 2012 R2. 


4. Update the snapshot properties for your RTP|ONE databases as follows: 


a. From SQL Management Studio, locate your RTPOne or RTPOneTest database and ensure that it 
is not being used currently. 



http://www.microsoft.com/en-us/download/default.aspx

http://www.microsoft.com/en-us/download/default.aspx
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b. Right-click and select Properties. 


 


c. On the Database Properties form, select the Options page. 
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d. In the Miscellaneous section, set both of these options to True: 


− Allow Snapshot Isolation 


− Is Read Committed Snapshot On  


 


e. Click OK. 


f. Click Yes when prompted to confirm your changes. All open connections to the RTPOne 
database will be forcibly closed. 
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5. Confirm that the database server has the Microsoft SQL Server 2012 Data-Tier Application 
Framework installed. To download the .exe, go to the Microsoft Download Center 
(http://www.microsoft.com/en-us/download/default.aspx) and search for DACFx. Select the August 
2013 version or above (version 11.1.2902.0). 


 


6. Confirm that the existing RTP|ONE database is currently running an RTP|ONE 2013.1.x release or 
later. If it is not, refer to the following table to update your environment before running the 
RTP|ONE Database Installer:  


If you have… These environments Do this… 


version 2013.1.x or later Both Test and Production Run the RTP|ONE Database 
Installer on both your Test and 
Production environments. 


version 2012.2.4 or earlier Production only Install an RTP|ONE 2013.1.x 
release on your production 
environment before running the 
new RTP|ONE Database 
Installer. 



http://www.microsoft.com/en-us/download/default.aspx
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If you have… These environments Do this… 


version 2012.2.4 or earlier Both Test and Production Contact your ACTIVE Network 
support team for assistance in 
upgrading to RTP|ONE version 
2014.1.0. 


4.2 Running the RTP|ONE Database Installer 
In order to update an RTP|ONE database, you must run the installation as a system administrator on the 
SQL Server instance. You can do this either through Windows authentication for your Active Directory 
user or through SQL server authentication using a SQL Server username and password. 


To upgrade an RTP|ONE database: 


1. Confirm that all prerequisite steps have been completed. 


2. From Windows, right click the RTPOneDatabaseInstaller.exe file and select Run as administrator. 


 


Important:  You must run the installer as an administrator because of the security requirements 
for Windows Server 2012 and 2012 R2. 
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3. Wait for the installation files to be extracted and the RTP|One Database Installer to be displayed. 
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4. Enter the following information: 


Field Specify… 
RTP|One Database 
Server 


Displays the name of the SQL database server. You cannot change this 
information.  


RTP|One Database 
Server Instance 


• If you only have one server instance (typical), leave the field set to its default 
value.  


• If you have more than one server instance, select the instance where you 
want to install RTP|ONE. 


Authentication • Select Windows Authentication (default) if you want the installer to use the 
Windows credentials of the currently logged on user. 


• Select SQL Server Authentication if you want the installer to use the 
specified SQL user ID and password. 


Important:  You must be a system administrator on the SQL Server 
instance through Windows authentication or through SQL server 
authentication. 


Login For SQL Server authentication only. Enter the login of a system administrator. 


Password For SQL Server authentication only. Enter the password. 


Database Select which RTP|ONE database you want to upgrade (for example, RTPOne or 
RTPOneTest). 


Important:  The Database field displays whichever RTPOne database you last 
updated; for this reason, if you want to install a new version to your RTPOne 
Test database, be sure the name of your test database is shown. 


Version Select which version of the RTP|ONE database you want to install. For example, 
select 2014.2.0 to install the latest version. 


Implementation 
Code 


Enter your implementation code, provided by Active Network. 
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5. Optionally, select Show Advanced Options if you want to change the default settings for the 
following options. 


 


Field Specify… 
Deploy RTP|One • If selected (default), the installer will update all of the standard RTP|ONE 


database objects (tables and stored procedures). 


• If not selected, the installer will not update any standard RTP|ONE database 
objects. 


Deploy Custom • If selected (default), the installer will update the custom RTP|ONE database 
objects for your implementation code, if any exist. 


• If not selected, the installer will not update any custom RTP|ONE database 
objects. 


Deploy SSIS 
Packages 


• If selected (default), the installer will install encrypted versions of the standard 
SSIS packages. 


Important:  If you install SSIS packages, be sure to copy them to another location 
before configuring them. Otherwise, configuration information may be 
overwritten when you install the next release. In addition, if you plan to use these 
packages, you must contact ACTIVE Network to obtain a password. 


• If not selected, the installer will not install any SSIS packages. 


Deploy 
Replication 
Scripts 


• If selected (default), the installer will install the replication scripts required for 
database replication. 


• If not selected, the installer will not install replication scripts. 


Generate 
Deployment 
Report Only 


• If selected, the installer will run through all steps but will not commit any 
changes to the database. A deployment report will be created that you can use 
to debug any issues. 


• If not selected (default), the installer will install or update the specified database 
objects. 
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6. Click Install and wait for the database update to complete. 


Important:  If any errors occur during installation, re-run the installer, but select the Generate 
Deployment Report Only advanced option. You can use the information in this report to debug 
any installation issues. 
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5 Installing RTP|ONE Reports 
You must run the RTP|ONE Reports Installer on the RTP|ONE Reports server where SQL Server is 
installed. 


5.1 Prerequisites for the RTP|ONE Reports Installer 
Before upgrading RTP|ONE reports, ensure that the following prerequisites have been met: 


1. Confirm that the reports server is running one of these Windows Server versions: Windows Server 
2008, 2008 R2, 2012, or 2012 R2. 


2. If the reports server is running Windows Server 2008 or 2008 R2, confirm that the Microsoft .NET 
Framework 4.5 has been installed. To download the .exe, go to the Microsoft Download Center 
(http://www.mi crosoft.com/en-us/download/default.aspx) and search for .NET 4.5. 


You do not need to install .NET 4.5 if you are using Windows Server 2012 or 2012 R2. 


3. If the reports server is running Windows Server 2008 or 2008 R2, confirm that the Windows 
Management Framework 3.0 or later has been installed. To download the .exe, go to the Microsoft 
Download Center (http://www.microsoft.com/en-us/download/default.aspx) and search for 
Windows Management Framework 3.0. 


You do not need to install Windows Management Framework 3.0 if you are using Windows 
Server 2012 or 2012 R2. 


  



http://www.microsoft.com/en-us/download/default.aspx
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4. Confirm that the existing RTP|ONE reports have been upgraded to an RTP|ONE 2013.1.x release or 
later. If they have not, refer to the following table to update them before running the RTP|ONE 
Reports Installer: 


If you have… These environments Do this… 
version 2013.1.x or later Both Test and Production Run the RTP|ONE Reports 


Installer on both your Test and 
Production reports. 


version 2012.2.4 or earlier Production only Install an RTP|ONE 2013.1.x 
release on your production 
environment before running 
the new RTP|ONE Reports 
Installer. 


version 2012.2.4 or earlier Both Test and Production Contact your ACTIVE Network 
support team for assistance in 
upgrading to RTP|ONE version 
2014.1.0. 


 


5. Determine which username and password you will enter for the RTP|ONE Data Source. RTP|ONE 
Report Navigator needs these credentials to authenticate to Reporting Services. The Reporting 
Services user can either be a domain user or a local user on the computer where Reporting Services 
is installed and should have Browser access to reports. 


Important:  Because of Microsoft requirements, anonymous access is not allowed with Reporting 
Services 2012. To allow RTP|ONE users to run reports, you must create and use a Reporting Services 
user. 


5.2 Running the RTP|ONE Reports Installer 
In order to update RTP|ONE reports, you must run the installation as a system administrator on the SQL 
Server instance. You can do this either through Windows authentication for your Active Directory user 
or through SQL server authentication using a SQL Server username and password. 


To upgrade RTP|ONE reports: 


1. Confirm that all prerequisite steps have been completed. 
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2. From Windows, right click the RTPOneReportsInstaller.exe file and select Run as administrator. 


 


Important:  You must run the installer as an administrator because of the security requirements 
for Windows Server 2012 and 2012 R2. 
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3. Wait for the installation files to be extracted and the RTP|ONE Reports Installer window to be 
displayed. 
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4. Enter the following information: 


Field Specify… 
Reports Server 
(Server Name) 
instance 


For the server specified by Server Name, select which Reports Server instance 
you want to install or upgrade 


RTP|One Database 
Server Name 


Select the RTP|ONE database server. 


RTP|One Database 
Server Instance 


• If you only have one server instance (typical), leave the field set to the 
default instance. 


• If you have more than one server instance, select the name of the instance 
that will use the RTP|ONE reports. 


Authentication • Select Windows Authentication (default) if you want the installer to use the 
Windows credentials of the currently logged on user. 


• Select SQL Server Authentication if you want the installer to use the 
specified SQL user ID and password. 


Important:  You must be a system administrator on the SQL Server 
instance through Windows authentication or through SQL server 
authentication. 


Login For SQL Server authentication only. Enter the login of a system administrator. 


Password For SQL Server authentication only. Enter the password. 


Database Select which RTP|ONE database you want to upgrade (for example, RTPOne or 
RTPOneTest). 


Important:  The Database field displays whichever RTPOne database you last 
updated; for this reason, if you want to install a new version to your RTPOne 
Test database, be sure the name of your test database is shown. 


Implementation 
Code 


Enter your implementation code, provided by ACTIVE Network. 


Use SSL • Select this check box if Reporting Services has been configured to use SSL. 


• Do not select this check box (default), if Reporting Services does not require 
SSL. 
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Field Specify… 
Reports Root Folder Specify where RTP|ONE reports are currently installed relative to the root of 


Reporting Services. Enter / (default) if they are deployed at the root (as in this 
example). 


 


RTP|One Data 
Source User Name 


Enter the user name of the Reporting Services user that RTP|ONE will use to 
authenticate to Reporting Services. 


RTP|One Data 
Source Password 


Enter the password of the Reporting Services user that RTP|ONE will use to 
authenticate to Reporting Services. 


 


7. Optionally, select Show Advanced Options if you want to change the default settings for the 
following options. 


 


Field Specify… 
Overwrite 
Shared 
Datasets 


• If selected (default), the shared datasets in the Datasets folder will be replaced by 
updated versions, if available. 


ACTIVE Network recommends that you update shared datasets whenever you install 
new RTP|ONE report releases. For more information about shared datasets, refer to New 
shared datasets. 


• If not selected, the shared datasets will not be updated. 
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Field Specify… 
Ignore Report 
Upload Errors 


• If selected, the reports upgrade will continue even if an error occurs when 
upgrading a report. 


• If not selected (default), the RTP|ONE reports upgrade will stop if an error occurs 
when upgrading a report. 


Important:  ACTIVE Network recommends that you do not select this check box the 
first time you run the RTP|ONE Reports Installer. If report errors occur, they will be 
shown in the log at the bottom of the screen. If you are unable to resolve these 
errors, please contact ACTIVE Network for assistance. 


Test Mode • If selected, the installer displays the parameters that will be used for running the 
installer but does not actually install reports. 


• If not selected (default), the installer will install reports. 


 


5. Click Install and wait for the reports update to complete. 
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6 Using the RTP|ONE Server Setup 
Application 


After running the RTP|ONE Database and Report Installers, use the RTP|ONE Server Setup Application 
to upgrade all other RTP|ONE components as described in this section. 


6.1 What’s Included in the Server Setup Application 
The RTP|ONE Server Setup Application allows you to install one or more of the following server 
applications: 


• RTP|ONE Service 


• RTP|ONE Auto Update 


• RTP|ONE Kiosk Auto Update 


• Web Access Control 


• Resort Charge Service 


• Mobile Tools (Including Mobile Access, Mobile Rental Returns, and Mobile Retail) 


• Client Installers (Including the RTP|ONE Container, Customer Sign-in, Kiosk, and RTP|Connect) 


• RTP|ONE Inventory Distribution Service 


• RTP|ONE Order Service 


• RTP|ONE LMS Reprocess Service 


• RTP|ONE Settlement Service 


• RTP|ONE Web Components web service 


6.2 Before You Begin 
Before starting the RTP|ONE Server Setup Application, review the information in this section. 


6.2.1 Installing Test and Production Environments 
You can install Test and Production versions of the RTP|ONE server application on the same server. 
However, you must perform two installations. The steps vary slightly depending on whether you are 
installing a Test or Production environment. 







70  | RTP|ONE Server Setup Application User’s Guide 


September 2014  Revision N 


1.1.1.1 Installing a Test Environment 


Important: If you are installing a Test and Production instance on the same server, you must 
install the Test instance before installing the Production instance. 


To install a Test environment, use the RTP|ONE Server Setup Application to install the desired RTP|ONE 
components. Choose the Test radio button during installation. You do not need to uninstall the current 
version before upgrading the test environment. 


1.1.1.2 Installing a Production Environment 
To install the Production environment, use the RTP|ONE Server Setup Application. Choose the 
Production radio button during installation. You do not need to uninstall the current version before 
upgrading the test environment. 


1.1.1.3 Upgrading Windows Services 
Windows Services (including the Resort Charge Service, Order Service, Inventory Distribution Service, 
LMS Reprocess Service, and the RTP|ONE Settlement Service) are not supported in a Test environment. 
Continue to use the previous version of these services in the Production environment until you have 
completed testing the latest RTP|ONE upgrade.  


When testing is complete: 


1. Use Add/Remove Programs to uninstall the Window service from the Production server. 


2. Use the RTP|ONE Server Setup Application to install the new version of the Windows service in the 
Production environment along with other Production components. 


6.3 Starting the RTP|ONE Server Setup Application 
To start the RTP|ONE Server Setup Application: 


1. From Windows, launch the RTPOneServerSetup.exe file, wait for the installation files to be 
extracted, and click Next. 
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2. If you installed one or more RTP|ONE Server instances in the past (for example, a Test or Production 
environment) and this is the first time you are running the installer, go to Using the Installation 
Wizard. The first time you run the installer, it will upgrade whichever instance was installed first 
(that is, assuming you have two instances, it will upgrade the Test instance). 


Or 


If you are running the same version of the installer a second time, specify whether you want to 
Install a new instance or Maintain an existing instance.  


If you have two instances of a previous version, select Install a new instance to upgrade the 
second instance (Production). 
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6.4 Using the Installation Wizard 
To use the RTP|ONE Server installation wizard: 


1. When the Welcome screen opens, press Next to display the license agreement. 
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2. Review the terms of the ACTIVE Network license agreement and click I accept. 


 


3. Click Next. 
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4. If you are installing the RTP|ONE release in a Test environment, click Install Test Instance. 


Or 


If you are installing the RTP|ONE release in a Production environment, click Install Production 
Instance and enter the Implementation Code provided by ACTIVE Network. 


Important:  If you plan to install both a Test and Production instance on the same server, you 
must install the Test instance first. 
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5. Click Next. The Custom Setup window is displayed, allowing you to select which features you want 
to install and where the files will be installed. 


 


Important:  If you select the RTP|ONE Web Components feature or the RTP|ONE Settlement 
Service feature, be aware that the Server Setup Application simply copies the installers for these 
features to the RTPONE Server directory. To install either of these features, you must run the 
standalone installers. For instructions on installing the RTP|ONE Web Components—required to 
perform order searches from ONE|Resort—refer to Installing RTP|ONE Web Components in this 
document. For instructions for installing the RTP Settlement Service, refer to the RTP Settlement 
Service User’s Guide in the online help for RTP|ONE. 
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6. If you do not want to install a certain feature, click the down arrow and select This feature will not 
be available. 


 


7. Click Next to install the selected features under the default directory: 


• C:\Program Files\RTP\RTPONE Server for 32-bit operating systems 


• C:\Program Files (x86) RTP\RTPONE Server for 64-bit operating systems 


Or, click Change to select a different destination for the installed files. 


8. Depending on the features you selected, refer to the appropriate section to specify the required 
information: 


• RTP|ONE Client/Kiosk Auto-Update 


• RTP|ONE Resort Charge Service 


• RTP|ONE Order Service 


• RTP|ONE Inventory Distribution Service 


• RTP|ONE LMS Reprocess Service 


• RTP|ONE Clients 


• RTP|ONE Report Service Datasource 


• RTP|ONE Administration Data Update 


• RTP|ONE Service 


• RTP|ONE Web Components 
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9. When you have specified all required information, click Next. The Ready to Install screen is 
displayed. 
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6.4.1 RTP|ONE Client/Kiosk Auto-Update 
If you selected the RTP|ONE Client Auto-Update, the RTP|ONE Kiosk Auto-Update, or both features, 
the following screen is displayed. Portions of this screen may be shown or hidden based on which 
features were selected. 


 


Enter the following: 


Field Description 


RTP|ONE Client AutoUpdate Application 
URL  


Enter the server application URL where the RTP|ONE Client will be auto-updated 
from. 


Kiosk AutoUpdate Application URL Enter the server application URL where the RTP|ONE Kiosk will be auto-updated 
from. 


 







80  | RTP|ONE Server Setup Application User’s Guide 


September 2014  Revision N 


6.4.2 RTP|ONE Resort Charge Service 
If you selected the RTP|ONE Resort Charge Service feature, the following screen is displayed. 
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Enter the following information: 


Field Description 


Database Server  Enter the database server where Microsoft SQL Server and the RTP|ONE database have been or are 
being installed. 


Windows 
Authentication 


If selected, the Resort Charge Service will use the Windows Network Service user to login to the SQL 
Server database. 


Server Authentication If selected, the Resort Charge Service will use SQL Server Authentication. 


Login ID For SQL Server authentication only. Enter the login name. For example, rtpuser. 


Password For SQL Server authentication only. Enter the password. For example, rtppassword. 


Database catalog Enter the database name that you are either installing or updating. For example, RTPOne. 


Client Code Enter the Client Code for the Resort Charge Service. 


Use Windows 
Authentication 


If True, the service will use the Windows system account to login to RTP|ONE.  


If False, the Login ID below will be used. 


Login ID The username if Windows Authentication is not used. 


Send Email at Startup If Yes, the Resort Charge Service will send an email on startup. 


If No, no email will be sent. 


Mail Server The address of the SMTP mail server used for email. For example, mailserver.company.com. 


Mail From The From address for email sent by the service. For example, resortchargeservice@company.com. 


Mail To The To address for email sent by the service. For example, admin@company.com. Separate multiple 
addresses with a semicolon.  


Recover OCV Credit 
Status 


If you are using OCV Credit (Australia) , select True.  


If you are not using OCV Credit, select False (default). 


Validate Settings If selected, the database connection information will be validated when you click Next.  


  



mailto:resortchargeservice@company.com

mailto:admin@company.com
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6.4.3 RTP|ONE Order Service 
If you selected the RTP|ONE Order Service feature, the following screen is displayed. 
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Enter the following: 


Field Description 


Database Server  Enter the database server where Microsoft SQL Server and the RTP|ONE database have been or are 
being installed. 


Windows 
Authentication 


If selected, the Order Service will use the Windows Network Service user to login to the database. 


Server Authentication If selected, the Order Service will use SQL Server Authentication to login to the database. 


Login ID For SQL Server authentication only. Enter the login name. For example, rtpuser. 


Password For SQL Server authentication only. Enter the password. For example, rtppassword. 


Database Catalog Enter the database name that you are either installing or updating. For example, RTPOne. 


Client Code Enter the Client Code for the Order Service. 


Login ID Enter the username if Windows Authentication is not used. 


Process Interval Enter how often, in seconds, the Order Service should check for expired orders. The recommended 
setting is 30 seconds. 


Use Windows 
Authentication 


If True, the service will use the Windows system account to login to RTP|ONE.  


If False, the Login ID above will be used. 


Email Exceptions If selected, the Order Service will email any exceptions in addition to logging them. 


If not selected, the Order Service will log exceptions in the event log only. 


Mail Server The address of the SMTP mail server used for email. For example, mailserver.company.com. 


Mail From The From address for email sent by the service. For example, orderservice@company.com. 


Mail To The To address for email sent by the service. For example, admin@company.com. Separate multiple 
email addresses with a semicolon. 


Validate Settings If selected, the database connection information will be validated when you click Next. 



mailto:orderservice@company.com

mailto:admin@company.com
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6.4.4 RTP|ONE Inventory Distribution Service 
If you selected the RTP|ONE Inventory Distribution Service feature, the following screen is displayed. 
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Enter the following: 


Field Description 


Database Server  Enter the database server where Microsoft SQL Server and the RTP|ONE database have been or are 
being installed. 


Windows 
Authentication 


If selected, the Inventory Distribution Service will use the Windows Network Service user to login to 
the database. 


Server Authentication If selected, the Inventory Distribution Service will use SQL Server Authentication to login to the 
database. 


Login ID For SQL Server authentication only. Enter the login name. For example, rtpuser. 


Password For SQL Server authentication only. Enter the password. For example, rtppassword. 


Database Catalog Enter the database name that you are either installing or updating. For example, RTPOne. 


Client Code Enter the Client Code for the Inventory Distribution Service. 


Login ID Enter the username if Windows Authentication is not used. 


Execution Times Specify when the Inventory Distribution Service should run. Enter times in 24-hour format, 
separated by the pipe (|) character. 


Use Windows 
Authentication 


If True, the service will use the Windows system account to login to RTP|ONE.  


If False, the Login ID above will be used. 


Email Exceptions If selected, the Inventory Distribution Service will email any exceptions in addition to logging them. 


If not selected, the Inventory Distribution Service will log exceptions in the event log only. 


Mail Server The address of the SMTP mail server for email. For example, mailserver.company.com. 


Mail From The From address for email sent by the service. For example, inventoryservice@company.com. 


Mail To The To address for email sent by the service. For example, admin@company.com. Separate multiple 
email addresses with a semicolon. 


Validate Settings If selected, the database connection information will be validated when you click Next. 


  



mailto:inventoryservice@company.com

mailto:admin@company.com
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6.4.5 RTP|ONE LMS Reprocess Service 
If you selected the RTP|ONE LMS Reprocess Service feature, the following screen is displayed. 
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Enter the following: 


Field Description 


Database Server  Enter the database server where Microsoft SQL Server and the RTP|ONE database have been or are 
being installed. 


Windows 
Authentication 


If selected, the LMS Reprocess Service will use the Windows Network Service user to login to the 
database. 


Server Authentication If selected, the LMS Reprocess Service will use SQL Server Authentication to login to the database. 


Login ID For SQL Server authentication only. Enter the login name. For example, rtpuser. 


Password For SQL Server authentication only. Enter the password. For example, rtppassword. 


Database Catalog Enter the database name that you are either installing or updating. For example, RTPOne. 


Client Code Enter the Client Code for the LMS Reprocess Service. 


Login ID Enter the username if Windows Authentication is not used. 


Settlement Types Enter the settlement types used for the LMS Reprocess Service. The following values are included by 
default: 


GR|GN|GM|GI|GC|CL|CN|CI|HC|VV|VK|SP|KK 


Process Throttle The number of seconds the LMS Reprocess Service should wait between processing failed 
transactions. The default value is 2. 


Use Windows 
Authentication 


If True, the service will use the Windows system account to login to RTP|ONE.  


If False, the Login ID above will be used. 


Email Exceptions If selected, the service will email any exceptions in addition to logging them. 


If not selected, the service will log exceptions in the event log only. 


Mail Server The address of the SMTP mail server used for email. For example, mailserver.company.com. 


Mail From The From address for email sent by the service. For example, fromaddress@company.com. 


Mail To The To address for email sent by the service. For example, admin@company.com. Separate multiple 
email addresses with a semicolon.  


Validate Settings If selected, the database connection information will be validated when you click Next. 


  



mailto:fromaddress@company.com

mailto:admin@company.com
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6.4.6 RTP|ONE Clients 
If you selected the RTP|ONE Clients feature, the RTP|ONE Client Application Defaults screen is 
displayed. 


The values you specify here are used to create a default AppSettings.config file. If an 
AppSettings.config file does not already exist in the target installation folder on the client, the 
RTP|ONE Client Installer will use the values on this screen as its defaults. 
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Enter the following information.  


Field Description 


Database Server  Enter the database server where Microsoft SQL Server and the RTP|ONE database have been or are 
being installed. 


Windows Authentication If selected, the client application will use the Windows Network Service user to login to the 
database. 


Server Authentication If selected, the client application will use SQL Server Authentication to login to the database. 


Login ID For SQL Server authentication only. Enter the user name. For example, rtpuser. 


Password For SQL Server authentication only. Enter the password. For example, rtppassword. 


Database Catalog Enter the database name that you are either installing or updating. For example, RTPOne. 


Login ID The username for clients that log in automatically, such as Kiosk and Customer Sign-In clients. 


AutoUpdate URL The default AutoUpdate URL for client installations. 


KioskAuto Update URL The default AutoUpdate URL for Kiosk client installations. 


Use Windows 
Authentication 


If True, the Windows username of the currently logged-in user will be used to login to RTP|ONE. 


If False, users for RTP|ONE Container will need to login with a username and password. For Kiosk 
and Customer Sign-In clients, the Login ID above will be used. 


Show Logon Soft 
Keyboard 


If Yes, the Client Installer will be set to enable soft keyboard login by default. 


Allow Multiple Instances If Yes, the Client Installer will be set to allow multiple instances of RTP|ONE by default. 


Local Offline Operation 
Enabled 


If Yes, the Client Installer will be set to enable offline operation by default. 


Validate Settings If selected, the database connection information will be validated when you click Next. 
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6.4.7 RTP|ONE Administration Data Update 
If you selected the RTP|ONE Service feature or the RTP|ONE Web Access Control feature, the RTP|ONE 
Administration Data Update screen is displayed. 


 


Important: The RTP|ONE Administration Data Update requires that the authentication used 
here has Microsoft SQL Server administrator access to the specified database catalog. Updates 
for each service are as follows: 
 
— RTP|ONE Service:  Configuration setting update 
— RTP|ONE Web Access Control:  Virtual Directory URL Update for the Web Access Control 
 function set. 
— RTP|ONE Documentation Online: Online Help URL implementation configuration setting 
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Enter the following: 


Field Description 


Database Server  Enter the database server where Microsoft SQL Server and the RTP|ONE database have been or are 
being installed. 


Windows 
Authentication 


If selected, the RTP|ONE Administration Data Update will use the Windows Network Service user to login 
to the database. 


Server 
Authentication 


If selected, the RTP|ONE Administration Data Update will use SQL Server Authentication. 


Login ID For SQL Server Authentication only. Enter the login name. For example, sa. 


Password For SQL Server Authentication only. Enter the password. 


Database Catalog Enter the database name that you are updating. For example, RTPOne. 


Perform 
Administration 
Data Update 


If selected, the update occurs. Otherwise, it will be skipped. 


The online help for RTP|ONE is deployed to the RTP|ONE Application Server. To 
ensure that you have the latest version of the help, always select the Perform 
Administration Data Update check box. When this check box is selected, the Online 
Help URL implementation configuration setting is automatically updated. This setting 
specifies the path RTP|ONE clients should use to access the centralized help system. 
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6.4.8 RTP|ONE Service 
If you selected the RTP|ONE Service feature, the RTP|ONE Service Installation screen is displayed. 
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Enter the following information. 


Field Description 


Database Server  Enter the database server where Microsoft SQL Server and the RTP|ONE database have been or are 
being installed. 


Windows 
Authentication 


If selected, the RTP|ONE Service will use the Windows Network Service user to login to the database. 


Server 
Authentication 


If selected, the RTP|ONE  Service will use SQL Server Authentication. 


Login ID For SQL Server Authentication only. Enter the login name. For example, rtpuser. 


Password For SQL Server Authentication only. Enter the password. For example, rtppassword. 


Database Catalog Enter the database name that you are either installing or updating. For example, RTPOne. 


RTP|ONE Service 
URL 


Enter the URL where the RTP|ONE Service is located; the default value is 
http://ComputerName/RTPOneService/Framework/Post.asmx 


Validate Settings If selected, the database connection information will be validated when you click Next. 


  



http://computername/RTPOneService/Framework/Post.asmx
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6.5 Completing the Wizard 
When you are ready to install RTP|ONE Server: 


1. Click Install and wait for the installation to complete. 


Depending on the features you selected, installation may take 15 minutes or more. 


2. Click Finish to complete the installation. 
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7 Installing RTP|ONE Web 
Components 


After running the RTP|ONE Server Setup Application, you must install and configure the RTP|ONE Web 
Components web service before you can perform order searches in ONE|Resort. 


Installing and configuring the RTP|ONE Web Components web service includes these steps: 


Step Description Refer to… 
1 Run the RTP|ONE Server Installer and select the 


RTP|One Web Components feature. This causes the 
RTP|ONE Server Setup Application to copy the RTP|ONE 
Web Components web service installer to C:\Program 
Files (x86)\RTP\RTPONE 
Server\RTPWebComponentsInstall. 


Using the Installation Wizard 


2 Run the RTP|ONE Web Components installer Installing RTP|ONE Web 
Components 


3 Enter a value for the RTP|ONE Web Components URL 
implementation configuration setting 


Updating the RTP|ONE Web 
Components URL Setting 


4 Perform an order search from ONE|Resort Order 
Processing to confirm that the new web service is 
configured correctly  


Testing the RTP|ONE Web 
Components Installation. 
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7.1 Installing RTP|ONE Web Components 
After running the RTP|ONE Server Setup Application, you must run the installer for RTP|ONE Web 
Components.  


To install RTP|ONE Web Components: 


1. From Windows, go to C:\Program Files (x86)\RTP\RTPONE Server\RTPWebComponentsInstall. 


 


2. Launch the RTPOneWebComponentsSetup.exe file and wait for the installation files to be extracted. 


3. On the Welcome page, click Next. 
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4. Review the terms of the ACTIVE Network license agreement and click I accept and Next. 


5. On the RTP|ONE Web Components Setup page, select whether to install a test instance or a 
production instance, enter your Implementation Code, and click Next. 
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6. On the Destination Folder screen, optionally, click Change to specify a custom location for the 
RTP|ONE Web Components installation. Then click Next. 
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7. If you are using II7 or above, enter website information on the Configure IIS screen. 


Important: The Configure IIS screen is not displayed for IIS versions before IIS 7. You must be 
using IIS7 or later if you want to install RTP|ONE Web Components in a non-default directory. 


 


Field Description 
Choose 
Existing 
Website 


Select Default Web Site (:80) to use the default web site or select 
a previously created a website. 


Select <Select> to create a new web site. 


Create New 
Website 


If you are creating a new web site, enter the name of the site and 
the HTTP binding information, which is a combination of the 
Port, Host Name, and IP Address. 


Important: Ensure that the binding information for the new 
web site is unique (does not overlap with an existing website’s 
binding information). 


Application 
Name 


Enter RTPOneWebComponents. 
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Important: Consider the following when determining whether to use the default web site, an 
existing web site, or a new web site: 
 
— If you select an existing web site on a 64-bit server, ensure that the web site is configured 
 for 64-bit applications. If it is not, the installation will fail. 
— On some 32-bit application servers, the web application is not created by the installer. 
 The IIS application can be manually created through the IIS Manager. 


8. Click Next. 


9. On the RTP|ONE Database Information page, enter database server information: 


 


Field Description 
Database 
server 


Select the database server where Microsoft SQL Server and the 
RTP|ONE database have been installed. Click Browse to select the 
database server from a list. 


Connect 
using 


Specify how RTP|ONE Web Components will connect to the 
RTP|ONE database, as follows: 


• Windows authentication credentials of current user 


• Server authentication using the Login ID and password below 
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Field Description 
Login ID If RTP|ONE Web Components will connect using Server 


authentication, enter the Login ID. 


Password If RTP|ONE Web Components will connect using Server 
authentication, enter the password associated with the Login ID. 


Database 
Catalog 


Enter the name of the database catalog; for example, RTPOneTest 
when installing a test instance or RTPOne when installing a 
production instance. Click Browse to select the catalog from a list. 


Validate 
Settings 


If selected, the database connection information will be validated 
when you click Next. 


 


10. Click Next. 


11. On the RTP|ONE Administration Data Update page, enter or confirm the database server 
information: 
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Field Description 
Database 
server 


Select the database server where Microsoft SQL Server and the 
RTP|ONE database have been installed. Click Browse to select the 
database server from a list. 


Connect 
using 


Specify how RTP|ONE Web Components will connect to the 
RTP|ONE database, as follows: 


• Windows authentication credentials of current user 


• Server authentication using the Login ID and password below 


Login ID If RTP|ONE Web Components will connect using Server 
authentication, enter the Login ID. 


Password If RTP|ONE Web Components will connect using Server 
authentication, enter the password associated with the Login ID. 


Database 
Catalog 


Enter the name of the database catalog; for example, RTPOneTest 
when installing a test instance or RTPOne when installing a 
production instance. Click Browse to select the catalog from a list. 


 


12. Click Next. 


13. Click Install and wait for the installation to complete. 


14. Click Finish to complete the installation. 


7.2 Updating the RTP|ONE Web Components URL 
Setting 


After installing the RTP|ONE Web Components web service, you must enter a value for the RTP|ONE 
Web Components URL implementation configuration setting. This setting provides the information 
RTP|ONE clients need to access the web service and display the new Order Search screen. 


To update the RTP|ONE Web Components URL setting: 


1 From RTP|ONE Administration, go to System Administration > System Management > 
Implementation Configuration Setting. 


2 Double-click RTP|ONE Web Components URL. 
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3 For Configuration Value, enter http://ServerName/ApplicationName, where ServerName is the 
name or IP address of the IIS server where you installed RTP|ONE Web Components and 
ApplicationName is the name you entered on the Configure IIS screen when installing RTP|ONE Web 
Components (the default application name is RTPOneWebComponents). 


 


4 Click Update. 


7.3 Testing the RTP|ONE Web Components Installation 
After entering a value for the RTP|ONE Web Components URL implementation configuration setting, 
test order search from any RTP|ONE client to confirm that the web service is installed and configured 
correctly.  


Important:  If the client uses an Internet Explorer browser as its default, be aware that the 
Order Search page requires Internet Explorer 8 or above. If you are running ONE|Resort on 
clients that use Windows XP, ensure that the latest service pack from Windows has been 
installed (Windows XP Service Pack 3). Otherwise, a message may be displayed, indicating that 
the current Internet browser is not supported. 
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To test that RTP|ONE Web Components is correctly installed: 


1 After updating the implementation configuration setting, close the RTP|ONE client and restart it. 


2 Log in and click ONE|Resort from the RTP|ONE Go menu. 


3 Click Order Processing.  


4 Enter a search term in the Find Order text box. For example, enter a customer’s last name. 


5 Press Enter or click the search icon.  


• If RTP|ONE Web Components web service is installed and configured correctly, the Order Search 
page will be displayed and the system will search for orders for customers who match this 
name. 


 


Important:  If you attempt to perform a search while RTP|ONE Web Components is launching, 
the Order Search field on the Order Search page may not show the search term you entered on 
the Order Processing screen and no search results will be shown. To continue, simply re-enter 
your search term on the Order Search page and press Enter. The next time any user enters a 
search term in the Find Order text box , the Order Search page will show that term and the 
search will occur automatically. 
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• If RTP|ONE Web Component web service is not configured correctly, the Order Search page will 
include this message: 
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8 Troubleshooting the RTP|ONE 
Server Setup Application 


If you encounters errors or other issues when installing RTP|ONE or RTP|ONE reports, refer to the 
troubleshooting guidelines below. 


8.1 General Troubleshooting Guidelines 
If an error occurs during installation, review the event log to determine if you can correct any issues. Or, 
forward the event log information to ACTIVE Network Support. In addition, the RTP|ONE Server Setup 
Application creates a log file on C:\ called installog.log. Please forward this to ACTIVE Network Support 
as well. 
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8.2 Access Denied Errors 
If you see access denied errors when running the RTP|ONE Database installer or the RTP|ONE Reports 
installer, confirm that you are running the installer as an admin: 


 


To run as an administrator, right click the .exe file and select Run as administrator. 


 


Important:  You must run the installer as an administrator because of the security requirements 
for Windows Server 2012 and 2012 R2. 
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8.3 Issues with SQL Server 2012 Reporting Services 
If you are using SQL Server 2012, you may see the following message in the error log when the server 
install attempts to deploy reports: 


The HTTP request is unauthorized with client authentication scheme 'Negotiate'. The 
authentication header received from the server was 'NTLM'. 


If you receive this error, you will need to make a slight change to the default installation of SQL Server 
2012 Reporting Services to allow RTP|ONE to publish reports. Follow these steps: 


1. Locate the rsreportserver.config file in \<sqlserver root>\reportserver\rsreportserver.config. 


2. Open the file using Notepad or other text editor. 


3. Locate the Authentication element, which looks like this by default: 


<Authentication> 
<AuthenticationTypes> 


<RSWindowsNTLM/> 
</AuthenticationTypes> 
<EnableAuthPersistence>true</EnableAuthPersistence> 


</Authentication> 


4. Add the <RSWindowsNegotiate/> element as shown below: 


<Authentication> 
<AuthenticationTypes> 


<RSWindowsNTLM/> 
<RSWindowsNegotiate/> 


</AuthenticationTypes> 
<EnableAuthPersistence>true</EnableAuthPersistence> 


</Authentication> 


5. Save the file. 


6. From the Services control panel, restart Reporting Services. You should then be able to re-run the 
server installation and deploy reports successfully. 


8.3.1 Microsoft Reporting Services Secure Connection Required 
Exception 


When deploying reports to SQL Server 2012, you may get an error similar to below: 


Microsoft.ReportingServices.Diagnostics.Utilities.SecureConnection 
RequiredException: The operation you are attempting requires a secure 
connection (HTTPS) 


The error occurs because the SSRS server is configured to accept connections only via HTTPS. To resolve 
this issue, you need to modify a line in the reportserver.config file. 
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To modify the line: 


1. From Windows Explorer, navigate to C:\Program Files\Microsoft SQL 
Server\MSRS10.<ServerInstance>\Reporting Services\ReportServer. 


2. Open the reportserver.config file with Notepad or another text editor. 


3. Locate the following Add Key entry: 


<Add Key="SecureConnectionLevel" Value="2"/> 


4. Change the Value setting from 2 to 0. 


<Add Key="SecureConnectionLevel" Value="0"/> 


5. Save the file. 


Refer to http://support.microsoft.com/kb/2011889 for more information. 



http://support.microsoft.com/kb/2011889
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Update Testing Steps

TEST Update- Testing Steps

· Does the client autoupdate on the server to the newest version successfully (ensure the autoupdate line in the appsettings is set to Test Update to prompt autoupdate). 

· Are you able to login as test/test

· Cancel a transaction, does the transaction id increase

· Run a complicated report- product summary flash for example.  Since this is test data, run the report for a larger time frame (month+) if you don’t get any results for today’s date.

· Ensure that webaccesscontrol function set is set to correct URL

· Select * from FunctionSet

· Find the FunctionSetCode for WebAccessControl (this won’t necessarily always be 10001)

· Select * from FunctionSet

Where FunctionSetCode = ‘insert value from above’

· Highlight the value in the URL column.  This should be-  http://AppServerName/WebAccessControl_Test

· If it isn’t run: 

Update FunctionSet

Set URL = ‘http://AppServerName/WebAccessControl_Test’

Where FunctionSetCode = ‘insert from above’

· Confirm Post Services is working in IIS

· IIS7

· Expand Sites> Default Web Site> RTPOneService_Test

· Change to Content View

· Double click on Framework

· Right click on Post.asmx and select browse

· Ensure you are able to hit the URL

· Confirm Web Access Control is working in IIS (If you went to Web Access Control from the GO menu in the container and were able to login successfully, there is no need to check this as well)

· IIS7

· Expand Sites> Default Web Site> WebAccessControl_Test

· Change to Content View

· Right click on Logon.aspx and select browse

· Ensure you are able to hit the Login page



LIVE Update- Testing Steps

· Is the client on the newest version?  If not, set the appsettings so it will autoupdate (by changing to UpdateVersion in the autoupdate line)

· Are you able to login as our admin user

· Cancel a transaction, does the transaction id increase

· Run a complicated report- product summary flash for example.  If you don’t get results for today’s date, run it for a greater date range

· Confirm Post Services is working in IIS

· IIS7

· Expand Sites> Default Web Site> RTPOneService

· Change to Content View

· Double click on Framework

· Right click on Post.asmx and select browse

· Ensure you are able to hit the URL

· Confirm Web Access Control is working in IIS (If you went to Web Access Control from the GO menu in the container and were able to login successfully, there is no need to check this as well)

· IIS7

· Expand Sites> Default Web Site> WebAccessControl

· Change to Content View

· Right click on Logon.aspx and select browse

· Ensure you are able to hit the Login page
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